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Breaking the Barriers 
       - How to be Inclusive?
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The way the business, nationally and globally, are 
being transformed which demands inclusive 
leadership for business and society. Many people 
get advice but few benefit from it. If we visit the 
evolution of global business by time, then we 
notice different focus in different time. Up to 
19th century, the focus was on land acquisition, 
that is, on colonialism, in 20th century, the focus 
was on free market economy, that is, on 
capitalism and in 21st century, the focus is on 
human capital development, that is, on 
entrepreneurialism. When see the focus is on 
key players, then we see the countries were in 
19th century, corporations were in 20th century 
and citizens are in 21st century. When see the 
focus is on metrics, then we see the power was 
in 19th century, profits were in 20th century 
and purpose is in 21st century. When see the 
focus is on impact, then we see the strength was 
in 19th century, success was in 20th century and 
significance is in 21st century. The global trends 
of business are 'nano-second' culture, hyper 
competition, commoditization of product and 
services, customer demographics and social 
media and networks. 
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This is an age to think beyond the box, which 
is the focus of 21st century, that is, the age of 
Human Capital Development - 
Entrepreneurialism. It is the time to think 
beyond the boundaries of conventional 
thinking. How we can do that? We can do it 
in different ways like moving to 'age-driven' 
experience to 'new-thinking mindset, allowing 
'younger CEO's in demand - open to change 
and introducing reverse mentoring. We 
notice innovations in business models in 
global world. There are examples - in 
education: selling books to selling chapters, in 
legal firms: billing by hour to billing by impact, 
in airlines: selling tickets to selling miles, in 
corporations: CEMEX: from cement to 
solutions.

Given the above trends, how do we achieve 
success? We have to accommodate "inclusive 
growth" principles to cultivate genuine 
diversity to drive innovation, to solve 
problems and to create value. We must 
consider and to take into account 
"multiplicity of perspectives", that is, 
innovation, growth and leadership. In current 
challenging times, the model of inclusion 
offers us a healthy and practical framework 
to create harmonious results and 
relationships, to strengthen ethics in business 
and society and to produce widespread 
benefits for people and planet. The global 
traits for "Inclusive Growth" are to ability to 
anticipate, dealing with ambiguity and 
adapting to cultural diversity. 

There are four ways to be inclusive: (1) 
Defining and targeting poor and 
disadvantaged women and men, (2) Making 
the 'extra effort', (3) Identifying the business 
cases for disadvantaged groups, and (4) 
Adopting practical strategies. We have to 
remember and keep in mind that economic 
growth is not everything, make the goal clear, 
get partners on board and monitoring what 
matters scanning with five standards: validity, 
integrity, precision, reliability and timeliness. 
Economic, political and social inclusiveness is 
fundamental for the success of the 
development project considered in the 
National Budget 2016 - 2017. Inclusiveness is 

primarily about poor and disadvantaged 
women and men, but development projects 
must work with other stakeholders/partners 
who have the power and leverage to make a 
lasting difference. It's critical for projects to 
go beyond the moral imperative of "doing 
good" and understand what the key barriers 
to inclusion are and design solutions based on 
the incentivize and capacities for actors. This, 
in turn, requires from the outset clear vision 
and practical strategies for ensuring long-
term and large-scale impacts. 

The government may conduct periodic data 
quality assessment (DQA) for development 
projects to ensure how budgetary indicators 
meet data quality standards. DQA's should be 
completed with six months of development 
project initiation. DQA standards for the 
management of data collection and reporting 
process may include: Validity: data should 
clearly and adequately represent the intended 
result, Integrity: data collected should have 
safe guards to minimize the risk of 
transcription error or data manipulation, 
Precision: data have a sufficient level of 
detail to permit management decision 
making, e.g. the margin of error is less than 
the anticipated change, Reliability: data 
should reflect stable and consistent data 
collection process and analysis methods over 
time and Timeliness: data should be available 
at a useful frequency, should be current and 
should be timely enough to influence 
management decision making. We need to 
increase the human capacity in building 
technical knowledge and skill as focused in the 
Bangladesh Seventh Five Year Plan. 

The end story of 'Inclusive Leadership' is 
humanizing business by recognizing that 
People are the only source of Differentiation 
and Value creation. It can be concluded that 
"Without data, you're just another person 
with an opinion".            - W. Edwards Deming
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Arif Khan FCMA
President, ICMA Bangladesh

I am very delighted to write this note addressing the 
budget issue of 'The Cost and Management'. ICMAB as 
a professional cost and management accounting 
organization believes that it works as a development 
partner of the Government of Bangladesh from 
various perspectives. During every June, the 
Government of Bangladesh presents the fiscal 
measures through budget that will be implemented in 
coming year. The whole country eagerly waits for the 
budget to confirm whether their hope and aspirations 
are properly spelt in the budget or not. It is the reason 
why it attracts a big mass. This year's budget caught the 
attention of a wider mass for various reasons.

For the first time, Bangladesh has witnessed such a big 
budget amounting to Tk. 3.41 trillion. As a 
development hungry economy, Bangladesh needs a 
considerable attention towards different development 
projects. This year's budget also considers allocation to 
eight mega projects. At the same time, implementation 
of new pay scale puts some extra pressure on budget 
figure. The graduation of Bangladesh to lower middle 
income country status brings confidence and trust on 
part of the regulators regarding the adaptability and 
compliances with the international norms. As a 
signatory to Sustainable Development Goal, 
Bangladesh is planning to achieve the targets across all 
the 17 goals which also imposes extra toll on budget. 
A careful scrutiny of budget results a close reflection 
of the urge of the Government to achieve those goals 
with the ultimate target of graduating the country to a 
developed nation via upper middle income country. An 
earnest effort is deployed to manage the deficit along 
with the improvement of macroeconomic measures 
like GDP growth, inflation, tax-GDP ratio etc.

The attempt of improving and simplifying some 
administrative issues has also been appreciated by the 
experts. However, the biggest blow comes on the 
shoulder of individual tax payer. The movement of 
price level as driven by the revised pay scale increased 
the cost of living of city dwellers. Again, there is no 
motivation for them in budget that may reduce the tax 
liability which is a common expectation by individual 
tax payers every year. Some revision of VAT rates will 

also increase the cost of certain products of services. 
It would be better to take measures for increasing the 
numbers of taxpayers rather putting the existing tax 
payers at a higher tax bracket.

Budget is a vision document which unveils the 
direction of the governmental and private sector 
direction. Over last couple of years the size of our 
budget has been increasing rapidly. 10 years back our 
Annual Development Plan (ADP), the capital 
expenditure side of the budget was around 5 billion 
US dollar and now it is approaching towards US 
Dollar 13 billion which only tells how Bangladesh 
economy is getting bigger. Our GDP - investment ratio 
now stands around 28%, which, experts believe that 
needs to be increased to a level of 36% in order to 
attain a double digit growth rate. Private sector 
growth has been robust in the last decade and 
demands further augmentation in the days to come.

ICMAB, has always been advocating the government 
machinery regarding various aspects of it. In this 
connection, every year, we put forward our 
recommendations to the concerned department. This 
year, in our recommendations, we strongly felt that a 
proposed 15% VAT would not be a business friendly 
proposal and thereby, we requested the government 
to reduce the rate. However, considering the opinion 
of important business quarter, proposed VAT initiative 
has been scrapped, which, we think, a welcome move.

ICMAB always welcomes the initiatives taken by the 
Government through different fiscal measures. 
However, it should address the governance and 
accountability so that it receives the highest level of 
acceptability. The ICMAB community may be of great 
help to the government in this respect due to their 
highest level of professional skill, capacity and wisdom. 
If the budget can be implemented properly, it will 
surely bring welfare to the people which is a demand 
of time. It is my belief that we will be better off after a 
year and form new hope and aspiration for coming 
year. 

PRESIDENT'S MESSAGE
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Abstract

Major objective of the National Budget 2016-17 is to "March towards Growth, 
Development, and Equitable Society". With a view to achieving this target, how the 
amendments to income tax statutes will play a role is the main scope of this paper. 
It highlights the income tax aspects within the purview of this year's budget and 
also enumerates the extents and effects of the annual changes made in the income 
tax statutes relevant for assessment year 2016-17.

Keywords: National Budget, Income tax, Tax day, Assessment year.
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1.0 Introduction
The National Budget for the financial year 
(FY) 2016-17 was placed by the Honorable 
Finance Minister Mr. Abul Maal Abdul Muhith 
on 02 June 2016 and passed on 29 June 2016. 
This is the seventh consecutive digital 
presentation of budget speech, which was a 
comprehensive printed document of a total of 
126 pages in English version.

The new budget is 15.5 percent larger than 
the 2015-16 FY's initial budget and 29 percent 
higher than the revised outlay. In the new 
budget, Tk 1.17 trillion has been earmarked 
for development expenditure, including Tk 
1.11 trillion for the Annual Development 
Programme (ADP). Non-development 
expenditure has been set at Tk 2.16 trillion, 32 
percent higher than the 2015-16 FY's figure. 
The finance minister has plans to collect Tk 
2.43 trillion, or 71 percent of the budget 
amount, from the revenue sector. Of the 
figure, Tk 2.03 trillion will be raised through 
the National Board of Revenue. The highest 
amount of Tk 727.64 billion has been 
projected to come from Value Added Tax 
(VAT) - which is 35 percent higher than the 
2015-16 budget figure. A revenue collection 
target of Tk 642.62 billion was set from VAT in 
the initial budget for the 2015-16 FY, but it 
was later downsized to Tk 539.13 billion in 
the revised budget.

The minister expects Tk 719.4 billion from 
income tax and tax on profit, against Tk 
649.71 billion in the 2015-16 FY. Tk 224.5 
billion will be raised from import duty, Tk 
300.75 billion from supplementary duty, Tk 
440 million from export duty, Tk 44.49 billion 
from excise, and Tk 14.28 billion from other 
taxes and duties. The initial budget for the 
2015-16 FY set Tk 1.76 trillion revenue 
collection target, but it was cut down to Tk 
1.5 trillion. The budget for the 2015-16 FY 
was Tk 2.95 trillion and but it was later 
revised downward to Tk 2.65 trillion. The new 
budget sees a deficit of Tk 978.53 billion, 
which represents less than 5 percent of the 
GDP. This paper mainly highlights the income 
tax aspects of the National Budget 2016-17 
and also gives an analytical overview of the 
extents and effects of the amendments in the 
income tax laws by the Finance Act 2016 and 
other relevant SROs (statutory rules and 
orders).

2.0 Income Tax Aspects within the
      National Budget 2016-17
As shown in Table 1, total income tax revenue target 
for FY 2016-17 is at Taka 71,940 crore with 38.89 
percent increase over that of revised budget for FY 
2015-16 (although there is a decline of 25.44 percent 
from the original budget of FY 2015-16 in the revised 
budget). This amount is 34.19percent of the total tax 
target of Tk. 210,402 crore, 35.41 percent of the 
NBR's tax target of Tk. 203,152 crore and 29.64 
percent of the total revenue (excluding foreign grants) 
target of Tk. 242,752 crore. 

In FY2016-17, income tax will finance 21.12 percent of 
total expenditure of Tk. 340,605 crore. The income 
tax-GDP ratio was 2.99 percent in revised budget of 
FY2015-16, and it is expected to be 3.67 percent in 
FY2016-17 (overall tax-GDP ratio expected to be 
10.73 in FY2016-17 against 8.98 in revised budget of 
FY2015-16) (GOB, 2016d). Income tax is targeted to 
be increased by 10.73 percent in terms of budget-to-
budget comparison (current year's Taka 71,940 crore 
versus last year's Taka 64,971 crore), but in terms of 
current year's budget versus last year's revised budget, 
the enhancement is very big (38.89 percent).

3.0 Structure of the Finance Act 2016
On 2 June 2016, just after the budget speech, the 
Finance Bill 2016 was placed in the Parliament by the 
Honorable Finance Minister to effect the fiscal 
measures proposed in the national budget 2016-17. 
The Finance Bill was passed on 29 June 2016 and 
Presidential assent was given to it on 30 June 2016 and 
published in the official Gazette on the same day as 
the Finance Act 2016 (Act No. 28 of 2016). The 
structures of the Finance Bill 2016 (FB 16) and the 
Finance Act 2016 (FA 16) are as follows:

Note: "% increase" means increase in Budget 2016-17 over Revised Budget 2015-16.
Sources: Compiled from GOB (2016c); GOB (2016d).

Income Tax Parameters	Revised Budget	Budget  	 Percentage
		 	 2015-16	 2016-17	 Increase over
		 	 	 	 FY2015-16

Taxes on Income and
Profit (crore taka)	 51,796	 71,940	 38.89

Taxes on Income and Profit as a percent of:

	Total NBR Tax Revenue	 34.53	 35.41	 2.55

	Total Tax Revenue	 33.33	 34.19	 2.58

	Total Revenue	 29.20	 29.64	 1.50

	Total Expenditure	 19.58	 21.12	 7.88

Gross Domestic 	 2.99	 3.67	 22.50
Product (GDP)

Overall Tax-GDP Ratio	 8.98	 10.73	 19.41

Table 1: Income Tax Revenue Target in the Budget
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Thus, in terms of number of sections of the Finance Act 2016, major changes (above 70%) have been made 
in the Income Tax Ordinance 1984 (ITO). Following sections have enumerated an analysis of these changes.

4.0 Amendments in the Income Tax Ordinance
Below is the description of Salient structural and other changes in the income tax rates and other changes 
made in income tax laws have been delineated below.

Overall structural change in the Income Tax Ordinance: As 01.07.2015 for assessment year (AY) 2015-
16, there were 24 Chapters, 298 sections and 7 Schedules. Following are the changes done in the Income-
tax Ordinance, 1984 by the Finance Act, 2016:

l   New sections inserted: 10 sections (sections 16BB, 16BBB, 52DD, 53CCC, 57A, 68A, 68B, 73A, 
75AA and 185A);

l   Existing section deleted: 3 sections (sections 16C, 16CCC and 76);
l   Existing sections substituted:15 sections (sections 51, 52, 52A, 52AA, 52D, 52JJ, 56, 57, 58, 73, 75, 

75A, 80, 82C and 152J);
l   Existing sections amended: 28 sections (sections 2, 11, 16B, 19, 30, 35, 37, 44, 49, 52R, 53BB, 

53BBBB, 53E, 53F, 53FF, 62, 74, 82BB, 107I, 117A, 129A, 134, 153, 154, 158, 163, 184A and184F); and
l   Existing Schedule amended: 2 Schedules (Third Schedule and Sixth Schedule).

Thus, from 01.07.2016 for AY 2016-17, there are 24 Chapters, 305 sections and 7 Schedules.

Overall structural change in the Income Tax Rules: For AY 2015-16 (after amendment by SRO No. 
192-Ain/Aykar/2015, dated 30.06.2015), there were 107 rules (Rule 1 to Rule 75A). Following are the 
changes done in the Income-tax Rules, 1984 by SRO No. 209-Ain/Aykar/2016, dated 29.06.2016, applicable 
for AY 2016-17:

l   Existing rules amended: 5 rules (rules 17A, 23, 26, 33I and 38B);
l   Existing rules replaced: 10 rules (rules 13, 14, 16, 18, 21, 24, 24A, 25, 25A and 65C); and
l   Existing rules repealed: 1 rule (rule 11).

Thus, for AY 2016-17, there are 106 rules (Rule 1 to Rule 75A) in the Income Tax Rules, 1984.

n  Changes in Income Tax Rates:
Tax rates for AY 2016-17 have been mentioned below according to various taxpayers and for 
different classes of income.

n   Tax Rate for Non-Corporate Taxpayers:
Resident individual assesse, non-resident Bangladeshi, association of persons, firm, Hindu 
undivided family (HUF) and other artificial juridical persons: There are no changes in the 
income slabs or corresponding tax rates in AY 2016-17 except for one change in initial exemption 
limit. Initial exemption limit will be Taka 25,000 more for parents or legal guardian of retarded a 
child/children and in case of both father and mother of the retarded person are assesses, either of 
them shall get this benefit.

Sources: GOB (2016a), The Finance Bill 2016; GOB (2016b), The Finance Act 2016.

Chapter

First Introduction Section 1 01 section

Second

Third

Customs Act, 1969
(Act No. IV of 1969)

Sections 2-15 14 sections

Fourth

Total Sections 1-73 73 sections

Coverage of the Tax Laws Finance Act 2016
(passed on 29.6.2016)

Finance Bill 2016
(placed on 02.6.2016)

Section 1 01 section

Sections 2-15 14 sections

Income-tax Ordinance,
1984 (Ord. No. XXXVI of 1984)

Sections 16-65 50 sections

VAT Act 1991
(Act No. 22 of 1991)

Sections 66-73 08 sections

Sections 16-67 52 sections

Sections 68-74 07 sections

Sections 1-74 74 sections
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Rate of Surcharge for 
Individual Assesse: For an 
assesse being individual 
whose "total net worth" as 
shown in the statement of 
assets, liabilities and 
expenses submitted u/s 80 of 
the Income Tax Ordinance, 
1984, surcharge shall be 
payable on income tax 
applicable on income for 
which income tax is 
applicable at following rates:

a 	 Initial exemption limit for AY 2016-17: women taxpayers and taxpayers having age of 65 years or more-Taka 300,000; retarded taxpayers-Taka 
375,000; Gazetted war-wounded freedom fighters-Taka 425,000; and initial exemption limit will be Taka 25,000 more for parents or legal 
guardian of a retarded children and in case of both father and mother of the retarded person are assesses, either of them shall get this benefit 
(GOB, 2016b). Initial exemption limit for AY 2015-16: women taxpayers and taxpayers having age of 65 years or more-Taka 300,000; retarded 
taxpayers-Taka 375,000; and Gazetted war-wounded freedom fighters-Taka 425,000.

b 	For AYs 2015-16 and 2016-17, if an assesse is the owner of a small or cottage industry situated in Less Developed Area or Least Developed 
Area and engaged in producing cottage industry goods, he will obtain income tax rebate at 5% of payable income tax (if income year's 
production is higher by more than 15% but not more than 25%) or 10% of payable income tax (if income year's production is higher by more 
than 25%).

Type of Income
Tax Rates for AY

2015-16 2016-17

AY2015-16 AY2016-17

(1) Capital gain on transfer of securities or mutual fund of:

	 ß	 shareholders of stock exchange [Source tax u/s 53N from AYs 2014-15 to 2015-16 with 	
	 	 settled tax u/s 82C and from AY 2016-17 with minimum tax u/s 82C]

	 ß	 a partnership firm [SRO No. 196-Ain/Aykar/2015, dated 30.6.2015, from AY 2015-16]

	 ß	 a sponsor shareholder or director or placement-holder of a listed company [source tax u/s 	
	 	 53M and settled tax u/s 82C up to AY 2015-16 and minimum tax u/s 82C from AY 2016-17]

	 ß	 a sponsor shareholder or director of bank, financial institution, merchant bank, insurance 	
	 	 company, leasing company, portfolio management company and stock dealer company 	
	 	 [SRO No. 196-Ain/Aykar/2015, dated 30.6.2015 from AY 2015-16]

	 ß	 other shareholder or director of a listed company having more than 10% of share capital 	
	 	 of a company at any time in income year [SRO No. 196-Ain/Aykar/2015, dated 30.6.2015 	
	 	 from AY 2015-16]

(2) Other capital gain 
(long-term)

15% or Average Tax Rate (ATR) on total income including capital gain, lower 
one

(3) Income from 
lottery, crossword 
puzzle, etc. u/s 19(13)

As per Second Schedule, 20% or ATR on total income including accidental 
income, lower one; but 20% TDS is applicable u/s 55, which is treated as 
minimum u/s-82C tax

Minimum tax (Tk.) City Corporation area: Dhaka North and Dhaka South and 
Chittagong

City Corporation area: Other

Other area

(4) Other income

Total Income-Slab AY2015-16b AY2016-17b

Nil
10%
15%
20%
25%
30%

Nil
10%
15%
20%
25%
30%

5,000 5,000

4,000 4,000

3,000 3,000

On first Tk.
On next Tk.   
On next Tk. 
On next Tk. 
On next Tk. 
On balance Tk.

250,000a

400,000
500,000
600,000

3,000,000
Balance

250,000a

400,000
500,000
600,000

3,000,000
Balance

15%

10%

5%

5%

5%

15%

10%

5%

5%

5%

Same

Same

Wealth Surcharge for AY 2015-16Sl.
Total net worth

	(a)	 Up to Tk. 2 crore 25 lakh	 Zero

	(b)	 Above Tk. 2 crore 25 lakh,	 10%*
	 	 but not exceeding Tk. 10 crore

	(c)	 Above Tk. 10 crore,	 15%
	 	 but not exceeding Tk. 20 crore

	(d)	 Above Tk. 20 crore,	 20%
	 	 but not exceeding Tk. 30 crore

	(e)	 Above Tk. 30 crore	 25%
	

	(f)	 --------	 ---

 		 *Minimum surcharge, if total net	 Tk. 3,000
	 	 worth exceeds Tk. 2 crore 25 lakh

Up to Tk. 2 crore 25 lakh	 Zero

Above Tk. 2 crore 25 lakh,	 10%*
but not exceeding Tk. 5 crore

Above Tk. 5 crore,	 15%
but not exceeding Tk. 10 crore

Above Tk. 10 crore,	 20%
but not exceeding Tk. 15 crore

Above Tk. 15 crore,	 25%
but not exceeding Tk. 20 crore

Above Tk. 20 crore	 30%

*Minimum surcharge, if total net	 Tk. 3,000
worth exceeds Tk. 2 crore 25 lakh

Rate
Wealth Surcharge for AY 2016-17
Total net worth Rate



l Non-company non-resident assesse (except any Bangladeshi): Rate has been increased from 
25% to 30% from AY 2014-15 and this rate continues for AY 2016-17 also.

l Non-company assesse(sole-proprietorship, partnership firm or any other entity) for income 
from business in relation to cigarette manufacturing: From AY 2015-16, this income is subject 
to separate tax at the rate of 45% and for AY 2016-17, this continues.

l Cooperative society registered under the Cooperative Society Act, 2001: From AY 2015-16, 
tax applicable on income of this entity at a separate rate of 15% and for AY 2016-17, this continues.

l Tax Rate for Corporate Taxpayers: Corporate tax rate structure is not changed for AY 2016-17, 
except abolition of two old additional taxes having insignificant implications: (a) excess profit tax 
applicable for a banking company under section (u/s) 16C; and (b) undistributed profit tax 
applicable for a publicly traded company other than a banking or insurance company u/s 16B.
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In AY 2016-17, the slabs of total net worth 
have been increased in number (from 5 
slabs to 6 slabs) as well as the highest rate 
of surcharge has been increased from 25% 
to 30%. Individual assessee having total net 
worth above Taka 5 crore has to pay 
wealth surcharge at a higher rate than the 
rate in last year as follows:

	Sl.	Total net worth	 Increase in Rate
		 	 of Surcharge

	(a)	Above Tk. 5 crore, but not exceeding Tk. 10 crore	 5%

	(b)	Above Tk. 10 crore, but not exceeding Tk. 15 crore	 5%

	(c)	Above Tk. 15 crore, but not exceeding Tk. 20 crore	 10%

	(d)	Above Tk. 20 crore, but not exceeding Tk. 30 crore	 10%

	(e)	Above Tk. 30 crore 5%

From AY 2015-16, minimum tax rate shall be 0.10% of gross receipts for an industrial undertaking engaged 
in manufacturing of goods for the first three income years since the commencement of its commercial 
production (new proviso to sec. 16CCC by FA 2105; now shifted u/s 82C).

All companies

Type of Income
Types of
Company

Tax Rates for AY

2015-16 2016-17 

(1) Capital gain
arising out of

Any
company

10% 10%

15% 15%

ß	 Transfer of securities of listed company [SRO No. 196-	
	 Ain/Aykar/2015, dated 30.6.2015 from AY 2015-16]

(2) Dividend income 20% 20%

40% 40%

ß	 Transfer of other capital assets [Second Schedule]

45% 45%
(Including any

sorts of tobacco
manufacturing)

45% 45%
(Including any

sorts of tobacco
manufacturing)

ß	 Company being a publicly traded company

ß	For other company

Bank*, insurance, 
financial 
institutions 
(except merchant 
bank)

Cigarette 
manufacturing 
companies

Other income 
(except capital 
gain and dividend 
income)

ß	 Company being a publicly traded company

40% 40%ß	 For bank, insurance and financial institution approved by 	
	 Government in 2013

42.5% 42.5%ß	 For other company (actually foreign banks only)

Other income 
(except capital 
gain and dividend 
income)

40% 40%α

45% 45%

ß	 Company being converted into a publicly traded one by 
transferring at least 10% shares [of which maximum 5% may 
be through Pre-Initial Public Offering Placement (IPO)] 
through stock exchanges

ß	For other company

ß	For other company  

Mobile phone 
operator 
companies

Other income 
(except capital 
gain and 
dividend 
income)

0.30% See belowMinimum tax as a % of 'gross receipts' u/s 16CCC from AY 2011-12 to AY 2015-
16 [Sec. 16CCC repealed by the FA 2016; but minimum tax introduced u/s 82C 
from AY 2016-17]

35% 25%

27.5% 25%

35% 35%

ß	 For publicly traded company
	 i.	Dividend declared by less than 10% or failure to pay 	
	 	 declared dividend within SEC stipulated time (60 days as 	
	 	 per SEC's SRO No. 385-Ain/91, dated 15.12.1991; 30 days 	
	 	 from 9.2.2010 as per SEC Notification on same date)
	 ii.	Other situation

Other 
company**

Other income 
(except capital 
gain and 
dividend 
income)

Other income (except capital gain and dividend income) 37.5% 37.5%Merchant bank



n  Minimum tax for every partnership firm having gross receipts of more than taka fifty lakh 
and every company [New section 16BBB and substituted section 82C]: Section 16BBB has 
been inserted as a charging section for minimum tax by repealing section 16CCC. The provision of 
imposing minimum tax for companies and partnership firms has been shifted from section 16CCC 
to section 82C(4). Earlier the rate of minimum tax was 0.30% of gross receipt. New rate is as 
follows:

09 THE COST AND MANAGEMENT
ISSN 1817-5090, VOLUME-44, NUMBER-3, MAY-JUNE 2016

However, the reduced minimum tax rate of zero point one zero percent (0.10%) of gross 
receipts has been maintained for an industrial undertaking engaged in manufacturing of goods for 
the first three income years since commencement of its commercial production. Additionally, 
where the assesse has an income from any source that is exempted from tax or is subject to a 
reduced tax rate, the gross receipts from such source or sources shall be shown separately, and 
the minimum tax shall be calculated by allowing proportional benefit of this exemption or 
reduced rate.

n  Undistributed Profit Tax @ 5% on a publicly traded company other than a banking or 
insurance company withdrawn [Section 16B substituted]: Keeping the existing provision in 
relation to additional tax forunapproved employment of foreign citizens, undistributed profit tax 
for paying dividend at a rate lower than 15% by a publicly traded company (not being a banking 
or insurance company) has been withdrawn.

n  New charging section for additional amount, etc. [new section 16BB]: Where under the 
provisions of the Income Tax Ordinance (ITO), any interest, amount or any other sum, by 
whatever name called, is to be charged in addition to tax, it shall be charged, levied, paid and 
collected accordingly.

l  Changes in Investment Tax Credit (ITC) for Individual Assesse [new clause (b) of sub-
section (2) of section 44: Sub-section (3) of section 44 has been repealed and the contents of 
clause (b) of sub-section (2) and sub-section (3) of section 44 have been merged in clauses (b) 
and (c) of sub-section (2) as follows: 

Under clause (b) of sub-section (2), an assesse, being a resident or a non-resident Bangladeshi, shall 
be entitled to a credit from the amount of tax payable on his total income of the following amount:

 	Sl. 	Classes of assesse	 Rate of minimum tax

	1	 Manufacturer of cigarette, bidi, chewing tobacco,	 1% of gross receipt
		 smokeless tobacco or any other tobacco products 

	2	 Mobile phone operator	 0.75% of gross receipt

	3	 Other	 0.60% of gross receipt

* 	 Applicable for a banking company (applicable up to AY 2015-16): Under section (u/s) 16C (inserted by the FA 2002 and repealed by the 
FA 2016), a bank company, if shows, in the return, profit exceeding 50% of the aggregate sum of capital and reserve, shall pay tax @ 15% of 
such excess profit as excess profit tax.

** 	 Applicable for a publicly traded company other than a banking or insurance company (applicable from AY 2002-03 to AY 2015-16): 
Under section 16B (from AYs 2002-03 to 2014-15) and under clause (a) of section 16B (from AY 2015-16; due to amendment by the FA 
2015; not valid from AY 2016-17 due to further amendment by the FA 2016), a listed company other than a banking or insurance company, if 
has not issued, declared or distributed dividend or bonus share equivalent to at least 15% of paid-up capital within six months immediately 
following any income year, shall pay tax @ 5% of "undistributed profit" (accumulated profit including free reserve) as additional tax.

α	 Applicable for a mobile operator company: For both AYs 2015-16 and 2016-17, if a mobile phone operator company transfers at least 
20% shares through Initial Public Offering (IPO), it will obtain income tax rebate at 10% on applicable income tax in the concerned year of 
such transfer.

  	 Applicable for a company which is not publicly traded (other than a banking or insurance company or mobile phone operator 
company): For both AYs 2015-16 and 2016-17, if such company transfers at least 20% shares through Initial Public Offering (IPO), it will 
obtain income tax rebate at 10% on applicable income tax in the concerned year of such transfer.

Total income

(i)	if the total income does not exceed Tk. 10 lakh

(ii)	if the total income exceeds Tk.10 lakh but does
	 not exceed Tk.30 lakh

(iii)	if the total income exceeds taka 30 lakh

Amount of credit*

15% of the eligible amount;

(i)	15% of the first Tk. 2.5 lakh of the eligible amount; and

(ii)	12% on the rest of the eligible amount;

(i)	15% of the first Tk. 2.5 lakh of the eligible amount; and

(ii)	12% of the next Tk. 5 lakh of the eligible amount; and 

(iii)	10% on the rest of the eligible amount;

* The rate of credit (ITC) was previously a lone rate of 15% from AY 2013-14 to AY 2015-16.
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Under clause (b) of sub-section (2), the "eligible amount" mentioned in clause (b) shall be the lesser of-

(i)  The sums specified in all paragraphs excluding paragraphs 15 and 16 of Part B of the Sixth Schedule 
(i.e., actual investments in prescribed instruments or schemes); or

(ii)  25% of the total income excluding any income for which a tax exemption or a reduced rate is 
applicable under sub-section (4) of section 44 or any income from any source or sources mentioned 
in clause (a) of sub-section (2) of section 82C [from AY 2013-14 to AY 2015-16, this rate was 30%]; 
or 

(iii)  Tk. 1.5 crore.

l Changed scope of Information Technology Enabled 
Services (ITES) for tax exemption up to 30.06.2014[Sixth 
Schedule, Part A, Para 33]: In the "Explanation" of ITES, words 
"E-commerce and Online Shopping, document conversion, 
imaging and archiving" have been replaced by "document 
conversion, imaging and archiving including digital archiving of 
physical records". Thus, "E-commerce and Online Shopping" 
have been excluded from the scope of ITES.

l Changed turnover criterionfor tax exemption of Small and 
Medium Enterprise (SME) [Sixth Schedule, Part A, Para 
39]: From AY 2016-17, income derived from any SME engaged 
in production of any goods and having an annual turnover of 
not more than taka 36 lakh (Taka 24 lakh from AY 2008-09 to 
AY 2012-13; Taka 30 lakh from AY 2013-14 to AY 2015-16) shall 
be exempted without any periodic limit.

l New reduced tax rate facility for exporting jute goods 
[SRO No. 205-Ain/Aykar/2016, dated 29.06.2016 by 
repealing SRO No. 194-Ain/Aykar/2015, dated 30.6.2015]: 
Tax rate for income from export of jute products by corporate 
or non-company assesses has been refixed at 10% for 
assessment years from 2016-17 to 2019-20 (previous facility 
was 15% reduced tax rate for jute goods manufacturing up to 
30.06.2019).

l New reduced tax rate facility for exporting knitwear and 
woven garments [SRO No. 208-Ain/Aykar/2016, dated 
29.06.2016]: Tax rate for income from export of knitwear and 
woven garments by corporate or non-company assesses has 
been newly fixed at 20% for one assessment year of 2016-17 
(previous tax rate was ordinary rate, i.e., 25% for listed 
companies and 35% for non-listed companies).

Thus, net ITC rate has been reduced from 4.5% [i.e., 15% of 30% of total income] to maximum 3.75% 
[i.e., 15% of 25%]and minimum 2.5375% as shown below in AY 2016-17:

Tk. 10 lakh	 37,500	 3.75	 45,000	 7,500	 16.7

Tk. 15 lakh	 52,500	 3.50	 67,500	 15,000	 22.2

Tk. 20 lakh	 67,500	 3.38	 90,000	 22,500	 25.0

Tk. 25 lakh	 82,500	 3.30	 112,500	 30,000	 26.7

Tk. 30 lakh	 97,500	 3.25	 135,000	 37,500	 27.8

Tk. 35 lakh	 110,000	 3.14	 157,500	 47,500	 30.2

Tk. 40 lakh	 122,500	 3.06	 180,000	 57,500	 31.9

Tk. 50 lakh	 147,500	 2.95	 225,000	 77,500	 34.4

Tk. 600 lakh	 1,522,500	 2.5375	 2,700,000	 1,177,500	 43.6

Total Income ITC @ present
rate (Tk.)

Present net
ITC rate (%)

ITC @ past
net rate of
4.5% (Tk.)

Decrease
(Tk.)

Decrease
(%)

The minister 
expects Tk 719.4 

billion from 
income tax and 
tax on profit, 

against Tk 
649.71 billion in 
the 2015-16 FY. 
Tk 224.5 billion 
will be raised 
from import 

duty, Tk 300.75 
billion from 

supplementary 
duty, Tk 440 
million from 

export duty, Tk 
44.49 billion 

from excise, and 
Tk 14.28 billion 

from other 
taxes and duties. 



11 THE COST AND MANAGEMENT
ISSN 1817-5090, VOLUME-44, NUMBER-3, MAY-JUNE 2016

Withholding Tax (WHT) or Tax Deducted at Source (TDS)
The details of changes in withholding tax rate, and introduction of new area of withholding tax are 
summarized below:

Sl. Head of TDS Section Earlier rate of TDS/provision New rate of  deduction/provision

1. Interest on 
Securities

51 5% 5% at upfront system [unchanged]
TDS will also be applicable on profit/discount on securities 
based on Islamic principles but not at upfront system but  at the 
time of payment or credit whichever is earlier. 

2. Contractor and
 Supplier

52
(Rule 16)

TDS was applicable on different 
slab at different rates.

(1)	TDS at this section will be applicable on
	 (a)	contract other than contract for providing or  rendering 	
	 	 any services mentioned at Chapter VII;
	 (b)	supply of goods;
	 (c)	manufacture, process or conversion;
	 (d)	printing, packaging or binding. 
(2)	Rate and manner of deduction have also been restructured 	
	 at Rule 16 based on base value. That means deduction will 	
	 be applicable on every payment and the deduction rate shall 	
	 be 50% higher if the payee does not have e-TIN.
(3) Previously deduction was based on payment but from 	
	 July 1,2016 deduction will be based on base amount. The 	
	 base amount will be the contract value or bill amount or 	
	 invoice amount or payment whichever is higher.
(4)	Deducting authority is termed as "specified person" [see 	
	 Note-1] and the list of specified person is also specified 	
	 very clearly.

3. Fees for royalties 
etc. [on account of 
royalties, franchise, 
or the fee for using 
license, brand name, 
patent, invention, 
formula, process, 
method, design, 
pattern, knowhow, 
copyright, 
trademark, trade 
name, literary or 
musical or artistic 
composition, survey, 
study, forecast, 
estimate, customer 
list or any other 
intangibles]

52A Deduction from fees for 
professional or technical services 
including royalties was under this 
section.

ß	Keeping only deduction from royalties or similar things 	
	 [previously royalties or technical know-how u/s 52A(2)]in 	
	 this section, deduction from doctors [previously u/s 52A(1)] 	
	 and professional or technical services [previously u/s 	
	 52A(3)] has been shifted to section 52AA.
ß	Earlier the rate of deduction was 10%.   New rate based on 	
	 base amount is as follows:
	 l	If it does not exceed Tk.25 lakh,rate of deduction @ 10%
	 l	If it exceeds Tk.25 lakh,rate of deduction @ 12%
	 l	Rate of TDSshall be 50% higher if the payee does not 	
	 	 have e-TIN.
	 l	Deducting authority is termed as "specified person" as 	
	 	 defined u/s 52(2)(a) [see Note-1].

4. Certain services 52A 1.5%, 3%, 5%, 7.5%, 10% or 15% 1.5%, 2%, 3%, 4%, 6%, 8%, 10% and 12% (rate of TDS shall be 
50% higher if the payee does not have e-TIN at the time of 
making the payment) 
Service-specific TDS rates are given in Table-2 below.

5. Cigarette 
manufacturing 

52B(2) VAT department will collect 
income tax @ 3% on Maximum 
Retail Price (MRP) from cigarette 
manufacturer 

Withdrawn

6. Interest on 
savings 
instruments

52D TDS was not applicable on 
interest on savings instruments 
purchased by approved 
superannuation fund, pension 
fund, gratuity fund or recognized 
provident fund.

Now TDS shall also be applicable on interest on savings 
instruments purchased by approved superannuation fund, 
pension fund, gratuity fund or recognized provident fund @ 5%.

8. Travel agency 
commission 

52JJ 0.30% of total value of the tickets 
of the airlines or any charge for 
carrying cargo by air;
TDS was also applicable on 
incentive bonus or any other 
benefit for selling of tickets of the 
airlines or for carrying air cargo.

As per new provision, TDS on  "incentive bonus, performance 
bonus or any other benefit called by whatever name" (denoted 
by A) will have to be calculated applying a formula (A/B) × C, 
where 
B=Commission or discount  and
C=Source tax on commission or discount

9. International 
phone call

52R ß	1% from IGW (International 	
	 Gateway)
ß	5% from Interconnection 	
	 Exchange (ICX), Access 	
	 Network Services (ANS) or 	
	 any other person

ß	1.5% from IGW
ß	7.5% from ICX, ANS or other person

7. Payment to a 
beneficiary of 
workers' 
participation fund

52DD ---- 5%
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Sl. Head of TDS Section Earlier rate of TDS/provision New rate of  deduction/provision

10. Export 53BB
&

53BBBB

0.60%
(SRO No. 224-Ain/2015, dated 
02.7.2015, w.e.f. 30.6.2015)

0.70%
(SRO No. 258-Ain/2016, dated 10.08.2016)

0.60% for jute goods
(SRO No. 207-Ain/2016, dated 29.6.2016)

11. Non resident 
courier 

53CCC 15% 15% (rate unchanged)
Section shifted from Sec. 56 to Sec. 53CCC for treating it as 
income u/s 82C

12. Distributorship 
commission

53E(2) 3% of the difference between 
selling price and retail price

5% on the amount equal to (B × C), where, B= selling price, and 
C=6%

13. Bank interestor 
share of profit

53F(2) TDS was not applicable on bank 
interest of exempted funds like 
approved superannuation fund, 
pension fund, gratuity fund or 
recognized provident fund.

Now TDS will also be applicable on bank interest of tax 
exempted funds like approved superannuation fund, pension 
fund, gratuity fund or recognized provident fund @ 5%.

14. Collection of 
tax from real 
estate or land 
development 
business

53FF Sec. 53FF(a)(iii): Residential building 
or apartment: In area other than 
specified areas mentioned at sub-
clauses (i) and (ii), Tk.600 per 
square meter (psm)

Sec. 53FF(aa)(iii): Commercial 
building or apartment: In area 
other than specified areas 
mentioned at sub-clauses (i) and 
(ii), Tk.1,600 per square meter

A. 	In Dhaka and Chittagong city corporation area Tk.1,000 psm
B. 	In other city corporation area Tk.700 psm
C.	In other area Tk.300 psm

New Sec. 53FF(aa)(iii): Commercial building or apartment:
A. 	In Dhaka and Chittagong city corporation area Tk.3,500 psm
B. 	In other city corporation area Tk.2,500 psm
C.	In other area Tk.1,200 psm

15. Non-resident's 
income

56 5%, 5.25%, 7.5%, 10%, 15%, 20% and 
30% (25 specific service) 

5.25%, 7.5%, 10%, 15%, 20% and 30% (27 specific service) 
Service-specific TDS rates are given in Table-3 below.

Table-2: New Tax Deduction at Source (TDS) u/s 52AA

SL.
No.

Description of service and payment 
(Serial number mentioned in the law)

Past Rate of TDS

a. 1.	Advisory or consultancy service
2.	Professional service, technical services fee, or technical assistance fee

10% or 15%

New Rate of TDS

10% (where base amount up to 
Tk. 25 lakh) or 12% (where 
base amount above Tk. 25 lakh)

b. 10.	Meeting fees, training fees or honorarium
11.	Mobile network operator, technical support service provider or 	
	 service delivery agents engaged in mobile banking operations
12.	Credit rating agency
16.	Stevedoring/berth operation commission
18.	Any other service which is not mentioned in Chapter VII of the ITO 	
	 and is not a service provided by any bank, insurance or financial 	
	 institutions

10% -do-

c. 3.	Catering service
4.	Cleaning service
5.	Collection and recovery agency
6.	Management of events, training, workshops etc.
7.	Private security service
8.	Supply of manpower

10% on 
commission and 
1.5% on gross 

amount

10% on commission and 1.5% 
on gross amount (where base 
amount up to Tk. 25 lakh) or 
12% on commission and 2% on 
gross amount (where base 
amount above Tk. 25 lakh)

d. 9.  	Indenting commission 7.5% 6% (where base amount up to 
Tk. 25 lakh) or 8% (where base 
amount above Tk. 25 lakh)

e. 13.	Motor garage or workshop
14.	Private container port or dockyard service
15.	Shipping agency commission

5% -do-

f. 17.	Transport service, car rental 3% 3% (where base amount up to 
Tk. 25 lakh) or 4% (where base 
amount above Tk. 25 lakh)
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Changes in TDS related consequences [amendment in section 57]: Two additional sections added for 
making an "assesse in default" in relation to TDS: (1) deduction or collection of tax at a lesser rate or in 
lesser amount [clause (b) in sub-section (1)]; and (2) after deducting or collecting tax, payment to the credit 
of the Government an amount lower than the collected or deducted amount [clause (c) in sub-section (1)]. 
And now the person liable for TDS "shall be personally liable" for the default tax amount (not deducted or 
under-deducted or deducted but unpaid or underpaid) and penalty interest.

Table-3: New Tax Deduction at Source (TDS) u/s 56

SL. Description of service and payment Past Rate of TDS

	1	 Advisory or consultancy service	 30%	 20%
	2	 Pre-shipment inspection service	 30%	 20%
	3	 Professional service, technical services, technical know-how or technical assistance	 20%	 20%
	4	 Architecture, interior design or landscape design, fashion design or process design	 20%	 20%
	5	 Certification, rating etc.	 30%	 20%
	6	 Charge or rent for satellite, airtime or frequency, rent for channel broadcast 	 20%	 20%
	7	 Legal service	 20%	 20%
	8	 Management service including event management	 20%	 20%
	9	 Commission	 20%	 20%
	10	 Royalty, license fee or payments related to intangibles	 20%	 20%
	11	 Interest	 20%	 20%
	12	 Advertisement broadcasting	 20%	 20%
	13	 Advertisement making	 15%	 15%
	14	 Air transport or water transport	 7.5%	 7.5%
	15	 Contractor or sub-contractor of manufacturing, process or conversion, civil work,	 5%	 7.5%
		 construction, engineering or works of similar nature. 
	16	 Supplier	 5%	 7.5%
	17	 Capital gain	 15%  or 10%	 15%
	18	 Insurance premium	 10%	 10%
	19	 Rental of machinery, equipment etc. 15% 15%
	20	 Dividend-
		 (a)  company	 20%	 20%
		 (b)  any other person, not being a company	 30%	 30%
	21	 Artist, singer or player	 30%	 30%
	22	 Salary or remuneration	 30%	 30%
	23	 Exploration or drilling in petroleum operations	 5.25%	 5.25%
	24	 Survey for oil or gas exploration	 5.25%	 5.25%
	25	 Any service for making connectivity between oil or gas field and its export point	 5.25%	 5.25%
	26	 Any payments against any services not mentioned above	 ---	 20%
	27	 Any other payments 30% 30%
	--- 	Accounting or tax consultancy 20% 20%*
	---	 Courier service 15% 15% (u/s 53CCC)

*Not specifically mentioned; but being "professional service" defined u/s 52AA(2)(c).

New Rate of TDS

Note-1: As per section 52(2)(a), the "specified person" means-
	 (i)	 the Government, or any authority, corporation or body of the Government, including its units, the activities of which are 	
	 	 authorized by any Act, Ordinance, Order or instrument having the force of law in Bangladesh;
	 (ii)	a project, program or activity where the Government has any financial or operational involvement;
	 (iii)	a joint venture or a consortium;
	 (iv)	a company as defined in clause (20) of section 2 of this Ordinance;
	 (v)	a co-operative bank;
	 (vi)	a co-operative society;
	 (vii)	a financial institution;
	 (viii)	a Non-Government Organization registered with the NGO Affairs Bureau;
	 (ix)	a school, a college, an institute or a university;
	 (x)	a hospital, a clinic or a diagnostic centre;
	 (xi)	a trust or a fund;
	 (xii)	a firm;
	 (xiii)	a public-private partnership;
	 (xiv)	a foreign contractor, a foreign enterprise or an association or a body established outside Bangladesh; and
	 (xv)	any artificial juridical person not mentioned above.
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Consequences of the issuance of certificate of tax deduction or collection without actual 
deduction, collection or payment [new section 57A]: Where a person issues a certificate of deduction 
or collection of tax at source without actual deduction or collection or payment to the credit of the 
Government, without prejudice to any other consequences to which he may be liable, the person shall be 
personally liable to pay the amount not being deducted, collected or paid to the credit of the Government 
[sub-section (1). The Deputy Commissioner of Taxes (DCT) shall take necessary action for the collection 
of such amount not deducted/collected/paid from the person so personally liable after giving the person a 
reasonable opportunity of being heard [sub-section (2)].

Under the provision of sub-section (2) of section 58, the National Board of Revenue (NBR) may, by 
notification in the official Gazette, arrange for generation or furnishing of electronic, machine readable or 
computer readable TDS certificate.

The revised detailed particulars of TDS certificate u/s 58 on payment of "Salaries" to non-government 
employees have been given in sub-rule (1) of rule 18. The revised detailed particulars of TDS certificate u/s 
58 on other payments have been given in sub-rule (2) of rule 18.

Time limit for payment of TDS (tax deducted at source) [Rule 13 substituted]: As per previous 
provision, TDS amount was required to deposit within 2 weeks from the end of the month of such 
deduction and for monthly TDS on salaries may be deposited quarterly on September 15, December 15, 
March 15 and June 15 after getting approval from the DCT. As per new provision, TDS amount shall be paid 
to the credit of the Government as follows:

Structural Changes in section 82C -"TDS as the final settlement of tax liability" converted 
into "minimum tax": Previously tax deducted or collected at source under specified sections [27 
sections except section 53CCC] was deemed to be the "final discharge of tax liability from that source". 
Now, any tax deducted or collected at source under specified sections [28 sections with new section 
53CCC (non-resident courier) and sub-section (2) of section 53F (bank interest or share of profit of 
exempted funds): sections 52, 52A, 52AAA, 52B, 52C, 52D, 52JJ, 52N, 52O, 52R, 53, 53AA, 53B, 53BB, 
53BBB, 53BBBB, 53C, 53CCC, 53DDD, 53EE, 53F, 53FF, 53G, 53GG, 53H, 53M, 53N and 55] shall be the 
"minimum tax on income" from the source or sources for which tax has been deducted or collected. 
Following are the major changes under newly substituted section 82C:

New provisions for certificate of deduction, etc. of tax [section 58 amended]:
Contents of the TDS certificate have been changed as follows:

Previous Contents
(a)	the amount deducted or collected;
(b)	the rate at which deduction or collection
	 has been made ; and
(c)	Such other particulars as may be prescribed.

Present Contents
(a)	the name and the TIN, if any, of the person from whom tax has been deducted or collected;
(b)	the amount of deduction or collection of taxes;
(c)	section or sections under which tax has been deducted or collected;
(d)	the particulars of the payment of deducted or collected amount to the credit 	
	 of the Government; and
(e)	Such other particulars as may be prescribed.

Time of deduction or collection
(a)	In case of deduction or collection made in any month from July 	
	 to May of a year
(b)	In case of deduction or collection made in any day from the 	
	 first to the twentieth day of June of a year
(c)	In case of deduction or collection made in any other dates of 	
	 the month of June of a year

(d)  As per proviso to rule 13, where the deduction or collection 	
	 was made in the last two working days of the month of June of 	
	 a year, the payment shall be made to the credit of the 	
	 Government on the same day on which the deduction or 	
	 collection was made.

Date of payment 
Within two weeks from the end of the month in which the 
deduction or collection was made
Within seven days from the date in which the deduction or 
collection was made
The next following day in which the deduction or
collection was made.
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New Items u/s 82C: TDS as Minimum Tax 
	 The following 2 items of deduction have been brought into the coverage of section 82C: 
	 (a)  Non-resident Courier u/s 53CCC; and
	 (b)  Bank interest or share of profit of any tax exempted fund where TDS @5% applicable

Advance tax related changes
New rate of advance tax 
On income from cigarette manufacturing business
	 ß	 As per new provision a manufacturer of cigarette shall pay advance tax @ 3% on net sale in every month.
	 ß	 This monthly advance tax will be adjusted against quarterly instalments.
	 ß	 The formula of net sale=A-B
	 ß	 Where A=Gross sale
	 	 B=VAT & SD (if any)            Ref.sec.68A

Penalty for shortfall of advance tax
	 Simple interest: 

	 ß	 The rate of simple interest 10% unchanged but it will be 50% higher if the return is not filed on or 	
	 	 before the "Tax day"
	 ß	 Period of simple interest imposition: 
	 ß	 The period will be the shorter of:

Income Computation u/s 82C
There is no need to compute income through back calculation from the following five sources:

*Under the proviso to section 82C(2)(b), minimum tax is not applicable in following cases:
	 (i)	tax collected under section 52 from the following persons: (a) a contractor of an oil company or a sub- contractor to the 	
	 	 contractor of an oil company as may be prescribed; (b) an oil marketing company and its dealer or agent excluding petrol pump station; 	
	 (c)	any company engaged in oil refinery; and (d) any company engaged in gas transmission or gas distribution;
	 (ii)	tax deducted u/s 53 from import of goods by an industrial undertaking as raw materials for its own consumption; 
	 (iii)	tax deducted u/s 53F from a source other than the sources mentioned in clause (c) of sub-section (1) [i.e., TDS on bank interest 	
	 	 or share of profit of educational or professional institutions @ 10%] and sub-section (2) [i.e., TDS on bank interest or share of 	
	 	 profit of tax exempted funds @ 5%] of section 53F.

Issues

TDS on specified sources

Other sources of income in 
addition to TDS related specified 
sources

Minimum tax

Total tax

Regular maintenance of books of 
accounts

AY 2015-16

"final discharge of tax liability" from TDS related 
specified sources

taxable at "statutory tax rate" (STR)

"minimum tax" based on gross receipts (u/s 
16CCC)

TDS on specified sources + [Tax on income in 
excess of (TDS/STR) @ STR], subject to 
"minimum tax" based on gross receipts

not mentioned

AY 2015-16

"minimum tax" on income from TDS related 
specified sources [u/s 82C(2)(b)*]

taxable as "regular income" at "regular tax rate" 
(STR)

Higher of "minimum tax" based on TDS on 
specified sources [u/s 82C(2)] and "minimum tax" 
based on gross receipts [u/s 82C(4)]

Regular tax on regular income
+ TDS on specified sources u/s 82C(2),
subject to minimum tax above

must be as per section 35

Sl.

1

2

3

4

5

Sources of income

Compensation against land acquisition

Interest on savings instruments

Export cash subsidy

Bank interest of certain organization
and Fund.

Transfer of property

Section

52C

52D

53DDD

53F(1)(c)
 and
 53F(2)

53H

Amount that will be taken as income

Total amount of compensation from land 
acquisition

Gross interest

Actual gross cash subsidy

Gross bank interest

Deed value

Tax rate to be applied

2% or 1% depending on the 
location

5%

3%

10% and 5%

Applicable rate of source tax 
and as per rule made there 
under.
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	 	 	 income year immediately following the 	
	 	 	 expiry of the said 2 years.

Changes in the Provisions on Different 
Heads of Income:
	 ß	 Changes in "Salaries": Section 21

(a) Workers profit participation fund 
(WPPF) [Sixth Schedule, Part A, 
para 21(d)]: In AY 2014-15,any 
payment from "a workers participation 
fund established under the Labour Act 
2006" was fully exempted to the 
recipient (any employee or worker). In 
AY 2015-16, any payment from a 
workers participation fund established 
under the Labour Act 2006 and 
received by a worker as defined in 
section 2(65) of the said Labour Act 
was exempted. Under a new 
amendment, any payment from a 
workers participation fund established 
under the Labour Act 2006 to any 
person not exceeding Taka 50 
thousand, notwithstanding anything 
contained in any other law for the 
time being in force regarding tax 
exemption of such payment. Thus, in 
AY 2016-17, income from workers 
profit participation fund will be taxable 
in the hand of any employee beyond 
Taka 50,000.

Income Year, Income Tax Return, TIN 
(Taxpayer's Identification Number) and 
Assessments:

l    Changes in relation to Uniform income 
year [Section 2(35) amended]: There are 
two changes in relation to "uniform 
income year" (UIY), effective from 
01.7.2016: (1) Gregorian calendar year 
(January-December) applicable in the case 
of bank, insurance or financial institution is 
to be applicable for "any subsidiary 
thereof" [sub-clause (f) amended]; and (2) 
Multinational companies (parent or 
subsidiary) are exempted to follow UIY 
and allowed to follow a different financial 
year. In accordance with the provision, "the 
Deputy Commissioner of Taxes may allow 
a different financial year for a company 
which is a subsidiary or holding company 
of a parent company incorporated outside 
Bangladesh if such company requires to 
follow a different financial year for the 
purpose of consolidation of its accounts 

	 	 a.	From first day of July (previously it was 	
	 	 	 1st day of April  of the income year), 	
	 	 	 following the end of the income year 	
	 	 	 in which advance tax was applicable, up 	
	 	 	 to the date of regular assessment; or
	 	 b.	a period of two years from the said 	
	 	 	 first day of July

Advance tax for the owner of private motor 
car

SRO No. 99-Ain/Aykar/2015, dated 17.05.2015, has 
been repealed by SRO No. 206-Ain/Aykar/2016, 
dated 29.06.2016 and the same thing inserted at 
section 68B as follows. The only difference is that it 
would not be refundable.

Deemed Income u/s 19
There are two amendments in section 19as 
follows:

l  Deemed  income  in  case  of 
cancellation of indebtedness [new 
Proviso to section 19(11)]:A new 
proviso has been added this year so that a 
benefit or advantage, of an assessee being 
an individual, not exceeding Tk. 10 lakh 
resulting from the waiver of margin loan 
or interest thereof by a holder of Trading 
Right Entitlement Certificate (TREC) as 
defined under the Exchanges 
Demutualization Act 2013 (Act No. 15 of 
2013) in respect of the assessee's 
investment in shares, debentures, mutual 
funds or securities transacted in the stock 
exchange shall not be treated as deemed 
income u/s 19(11).

l Deemed income if construction 
material purchased on credit and not 
paid within the stipulated time 
[section 19(29)]: From last assessment 
year (AY 2015-16), for an assessee, not 
being an assesse engaged in real estate 
business, building construction material if 
purchased on credit must be paid within 
the following year, otherwise it would be 
treated as deemed income u/s 19(29). By 
the FA 2016, following amendments have 
been made:

	 	 ß	The repayment deadline has been
	 	 	 extended.
	 	 ß	As per new provision it must be paid
	 	 	 within 2 years from the end of the 	
	 	 	 income year.
	 	 ß	Otherwise it would be treated as
	 	 	 deemed income u/s 19(29) in the 	
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with the parent company" [new proviso 
inserted to sub-clause (f)].

l   Compulsory Requirement of Twelve-digit 
TIN Certificate [Section 184A]: This 
year three categories of employees have 
been included in the list of compulsory 
requirement of twelve-digit Taxpayer's 
Identification Number (TIN) or e-TIN 
certificate under sub-section (1) of section 
184A: 
(1)  Government salaried persons, in case 

of receiving any payment which is an 
income of the payee classifiable under 
the head "Salaries" by an employee of 
the government or an authority, 
corporation, body or units of the 
government or formed by any law, 
order or instrument being in force, 
and if the employee, at any time in the 
income, draws salary at a scale of 
grade 10 or above of the Services 
(Salary and Allowances) Order, 2015 
proclaimed in 2015 or at an equivalent 
grade or pay in any other pay scales 
applicable in 2015for a foreigner being 
a director of a foreign company doing 
business in Bangladesh [new clause 
(y)];

(2) MPO-listed teachers/employees, in case 
of receiving any amount from the 
Government under the Monthly 
Payment Order (MPO) if the amount 
of payment exceeds Tk. 16,000 per 
month[new clause (z)];

(3) Private sector employees, in case of 
receiving any payment which is an 
income of the payee classifiable under 
the head "Salaries" by any person 
employed in the management or 
administrative function or in any 
supervisory position in the production 
function[new clause (za)].

5.0  Conclusion
In his budget speech, the Honorable Finance 
Minister has shared good news in his words: 
"Thanks to our relentless efforts, real GDP growth 
this fiscal year is going to reach the seven percent 
mark finally surpassing the six percent growth 
trajectory. Not only that, despite global economic 
adversities, Bangladesh has made remarkable 
strides towards socio-economic progress during 
the last seven years." This contentment may 
encourage the government to set such a high 

target for bringing the nation into a new height 
under the new Sustainable Development Goals 
(SDG) regime. 

For this purpose, this year (FY 2016-17) the 
government has proposed a budget with a size of 
Tk 3.41 trillion which is bigger by Tk. 760 billion 
over that of the outgoing fiscal. At the same time, 
Government aims to achieve a GDP growth of 
over 7% I the 2016-17 fiscal year keeping inflation 
below 6%. 

Thus, it is clear that Government has extensive 
income tax target (Tk 71,940 Crore) and this will 
be achieved mainly through the enhanced extent of 
tax-net and tax-rate, which will have huge impacts 
and effects on the taxpayers and the economy in 
general. But the counter-effect on equity aspects 
due to expanded progressivity of overall taxation 
through slowly increased share of direct tax in 
total tax might help in building a more just and fair 
society in the long-run.
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"It's not how much money you 
make, but how much money you 
keep, how hard it works for you, 
and how many generations you 
keep it for."

- Robert Kiyosaki



18 THE COST AND MANAGEMENT
ISSN 1817-5090, VOLUME-44, NUMBER-3, MAY-JUNE 2016

Aaron Levenstein's quote can be borrowed to demystify Budget 
speech by saying "It's is like bikini - what it reveals is suggestive 
but what it conceals is vital". While going through the 127 pages 
long budget speech of 2016 - 17 we come across different 
information. But vital question is 'does it tell what public is 
supposed to know'? Budget is a mechanism of public finance. It 
mobilizes resources from public to meet public expenditures. 
It's a fiscal measure to take the economy forward in order to 
achieve government's economic objective. Budget is supposed 
to distribute resources for achieving equitable growth. It also 
makes certain activities costlier which government wants to 
discourage such as smoking or using luxury goods. So, budget is 
not a mere accounting or mathematics, it's a philosophical 
reflection of the government. 

Failure to achieve desired economic growth: For last 
couple of years government target to achieve over 7% growth in 
every budget. But after the end of the financial year it becomes 
clear that the desired growth was not achieved. It became 
customary for Bangladesh to achieve 1 percentage point higher 
growth in every decade. In last decade (2001-2010)  we were 
hovering in 6% growth and even touched 7% growth in one year 
(2005-06) then it came down to 6. In current decade (2011 to 
2020) we are still circumventing in 6%. Government investment 
is increasing by around 2% of GDP. Why can't we break the 
cycle of 6% though our budget increased more than 3 times in 
last 6 years? Are we using our scarce resources properly? In 
2008-2009 budget it was projected that in 2014 we shall achieve 
8% growth and in 2017 that will go to 10%. We failed to achieve 
2014 target and 2017 target is nothing but a mirage. Did we 
soul searched about those deviation?

Targeting easy prey: Personal tax payer will be severely hurt 
in this budget because of lowering investment limit from 30% to 
20% (which finally enhanced to 25% while passing the budget). 

Reading between the line

National Budget
2016 - 2017

Shawkat Hossain FCMA
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Quite interestingly budget speech did not reveal 
this change made by the SRO. Is it mere omission 
or not to show the ugly face of the budget. A 
large portion of employees of private sector pays 
accurate tax as it is deducted at source. 
Government in a drive to increase its revenue to 
finance enhanced salary of public employees. So, 
government took an easy route to realize more 
tax from abiding tax payer instead of looking for 
new tax payer or finding tax evader.  Government 
needs more investment to enhance GDP growth 
rate. In such a back drop - reducing investment 
limit is quite contradictory. It will give a wrong 
signal to tax abiding people and also to investor. 

Tariff value: Custom and excise duty charged 
on tariff value of different items. This year tariff 
value of many items has been enhanced 
exorbitantly such as juice from US$ 0.50 to US$ 
2.50- that means 5 times. This information is not 
disclosed in the budget speech. Once upon a time 
'imported food item' was perceived as luxury 
item. But now a days due to adulteration people 
lost trust on locally produced food items. So, 
imported food become consumer item. 
Unrealistic tariff value fixation will deprive 
general public. Of course government should take 
appropriate measure to strengthen BSTI to 
ensure quality of food which will bring back trust 
on locally produced food.

Other expenditure: Budget has specific 
allocation for all expenses. Even then, there is 
allocation of Tk34,000 crore for other expenses. 
It's around 10% of the total expenditure, which is 
a large amount to be kept as "other" expenses. 
Why government could not specify the nature of 
these expenses? Or they don't want to disclose 
the head to public? Lack of transparency 
increases chance of misappropriation or misuse 
and thus lower the quality of expenses. 

Non NBR income: There should be handsome 
amount of income from oil price differential. 
Globally oil price reduced by around 60%. But 
Bangladesh has not adjusted for many days. Even 
when adjusted it was very insignificant amount. 
The difference is accumulating in the account of 
state owned enterprise. That should be reflected 
in the budget as earning. 

Quality of expenditure: Total expenditure in 9 
month was Tk 125,268 crore where as revised 
budget of total expenditure for 2015-2016 was 

fixed 264,565 crore. That means in 3 months 
around 129,297 crore taka will be spent which is 
more than the amount spent in 9 months. Out of 
that ADP was spent only Tk 28,745 crore in 9 
months out of total budget of Tk 102,559 crore 
which is only 28%. Revised budget for ADP is 
fixed Tk 91,000 crore that means in 3 months 
around Tk 62,000 crore will be spent.  In our 
mathematics class we learnt that if time reduces 
volume of work reduces. But we see the reverse 
in the budget. Does the authority expect to get 
Aladdin's lamp to show the miracle? If we 
consider that there is 2/3 months lead time to 
release fund for expenses in any fiscal year even 
then how any administration can implement 
projects or works in 3 months which they could 
not do in 6 months. Usually in June of every year 
money allocated hurriedly to spend available 
budget.  Mostly these expenses go in drain or in 
corruption. Any authority who could not 
implement a project in last 9 months should be 
penalized by cutting their budget. We have to 
come out from the system of 'spend budget 
within the fiscal year or it will be lapsed'. Budget 
may be revolving - if money is not spent of 
particular project that will go to next year. In case 
of project - time may be extended with adding 
cost. However, no new project should be 
undertaken in June. If the project is important 
that fund should come from new budget. 

External sources: Last year government 
projected to get Tk 30,135 crore from external 
sources but till March only Tk2,359 crore has 
been received.  Once upon a time, our public 
finance was grossly dependant on external fund- 
be it donation or it loan. It reduced to 10% of the 
budget of Tk3 lac crore and practically received 
only 2%. However, in revised budget it is 
expected to receive Tk 24,990 crore out of 
264,565 crore expenditure budget. On the other 
side - external fund released based on fulfillment 
of some target and milestone. Donor has better 
monitoring and accountability than ours. So, 
receiving lesser amount from donor indicates 
weakness in our implementation process. Our 
project has not been implemented properly or 
there is loophole in implementation process 
which bureaucrats can get through with own 
country's tax payers money but not with other 
country's one. If government wants to collect 
more taxes from their own public they have to 
value their own public more than the  distant tax 
payer of other country.
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Journey towards

Abstract

Budget 2016-17carries added significance due to the revised economic outlook amid of multi-facet crises 
that the world faces. The recent decision of United Kingdom to withdraw from the European Union has 
already put an extra strain on geo-political stability. Bangladesh may also be impacted due to the revision 
the UK is planning. Recent terrorist attack as witnessed by Bangladesh also places the Government of 
Bangladesh in a situation which imposes a significant toll on budget allocation for defense and social 
security issue. It is really a serious concern for Bangladesh to ensure a smooth journey towards growth 
and prosperity as planned and committed under Sustainable Development Goals (SDG). This paper 
critically analyzes the budget facts and figures based on published documents; and identifies some critical 
areas which require extra attention for successful implementation of different fiscal measures.

Keywords: Budget, development budget, revenue budget, annual development program, budget deficit

Introduction
As a tradition, the national budget of Bangladesh for the financial year 2016-17 was placed in the 
parliament on the first Thursday of the month of June this year on the theme 'Marching towards Growth, 
Development, and Equitable Society'. The outlay of the proposed budget is Tk. 3.41 trillion. This new 
budget is 15.5 percent larger than the current FY's initial budget and 29 percent higher than the revised 
outlay. The new budget is equivalent to 17.37 percent of Bangladesh's GDP, which is Tk. 19.61 trillion. The 
current FY budget represented 17.2 percent of the GDP. In the new budget, Tk. 1.17 trillion has been 
earmarked for development expenditure, including Tk. 1.11 trillion for the Annual Development Program 
(ADP). Non-development expenditure has been set at Tk. 2.16 trillion, which stands as 32 percent higher 
than the current FY's figure. The plan of the new fiscal year's budget is to collect Tk. 2.43 trillion, or 71 
percent of the budget amount, from the revenue sector. Of the figure, Tk. 2.03 trillion will be raised 
through the National Board of Revenue. The highest amount of Tk. 727.64 billion has been projected to 
come from Value Added Tax (VAT), which is 35 percent higher than the current budget figure.

A revenue collection target of Tk. 642.62 billion was set from VAT in the initial budget for the current FY, 
but it was later downsized to Tk. 539.13 billion in the revised budget. It is expected that Tk. 719.4 billion 
from income tax and tax on profit will be collected, against Tk. 649.71 billion in the current FY. Tk. 224.5 
billion will be raised from import duty, Tk. 300.75 billion from supplementary duty, Tk. 440 million from 
export duty, Tk. 44.49 billion from excise, and Tk. 14.28 billion from other taxes and duties. The new 
budget sees a deficit of Tk. 978.53 billion, which represents less than 5 percent of the GDP. A summary of 
the current year's budget has been given in Table 1 below which also gives a comparative picture for two 
previous years.

GROWTH AND PROSPERITY
A Critical Review on Budget 2016-17
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Above table raises some legible observations regarding the applicability of 
the budget. There are lots of discussions on the National Budget 2016-17 by 
different stakeholders, research organizations, various professional bodies 
and trade bodies after the Finance Minister presented the budget in the 
National Parliament on June 2, 2016. When you critically review those 
discussions and the proposal for amendment, you may reach a conclusion on 
the soundness as well as the destiny of the budget. The targets set in the 
budget may bring inequality in the society where a group of people have to 
take serious financial burden for the benefit of others. Keeping the 
development expenditure aside, government has to spend a significant 
portion of its revenue to pay salary and allowances to government 
employees while collecting more taxes from existing taxpayers whereas 
there is no attempt to improve the governance. It may cause hindrances 
towards the equitable development of the society and people may be 
motivated to avoid tax which is a very common attitude among the 
taxpayers of the country. The authors welcome the move of the 
government to continue the journey towards growth and prosperity, 
however; at the same time it should be done keeping the taxpayers happy. 
Government should honor the concern of individuals as out of 12 months 
in a year, they work at least 2 months not for themselves but for the 
government. It is a big deal for a country like Bangladesh where people 
mostly buys all their services from the government.  

Budget Process in Bangladesh
To put it in a more simplified manner, a budget is the list of all planned 
expenses and revenues. It is a plan for saving and spending for the near 
future, usually for one year. The purpose of a budget is to (a) provide a 

Table 1: Proposed Budget Structure for FY 2016-17 and a comparison (In crore Tk.)

Source: Finance Division, figures in parenthesis indicate percent of GDP; a= nominal GDP at the time of budget
preparation, b= Provisional estimate of nominal GDP

Sector	 Budget	 Revised	 Budget	 Actual
	  2016-17	 2015-16	 2015-16	 2014-15
Total Tax Revenue	 2,42,752	 1,77,400	 2,08,443	 1,45,965
	 (12.4)	 (10.3)	 (12.1)	 (9.6)
NBR Tax  	 2,03,152	 1,50,000	 1,76,370	 1,23,977
Non-NBR Tax  	 7,250	 5,400	 5,874	 4,821
Non Tax Receipt  	 32,350	 22,000	 26,199	 17,167
Total Expenditure	 3,40,605	 2,64,565	 2,95,100	 2,04,376
	 (17.4)	 (15.3)	 (17.2)	 (13.5)
Non-Development Revenue Expenditure	 1,88,966	 1,50,379	 1,64,571	 1,18,992
	 (9.6)	 (8.7)	 (9.6)	 (7.9)
Development Expenditure	 1,17,027	 95,908	 1,02,559	 63,676
	 (6.0)	 (5.5)	 (6.0)	 (4.2)
In which, Annual Development Program	 1,10,700	 91,000	 97,000	 60,376
	 (5.6)	 (5.3)	 (5.7)	 (4.0)
Other Expenditure  	 34,612	 18,278	 27,970	 21,708
	 (1.8)	 (1.1)	 (1.6)	 (1.4)
Budget Deficit	 97,853	 87,165	 86,657	 58,411
	 (5.0)	 (5.0)	 (5.0)	 (3.9)
Financing  	 97,853	 87,165	 86,657	 58,411
External source	 36,305	 24,990	 30,135	 7,280
	 (1.9)	 (1.4)	 (1.8) 	 (0.5)
Domestic source	 61,548	 62,175	 56,522	 51,131
	 (3.1)	 (3.6)	 (3.3)	 (3.4)
In which, Banking source	 38,938	 31,675	 38,523	 514
	 (2.0)	 (1.8)	 (2.2)	 (0.0)
GDP	 19,61,017	 17,29,567b	17,16,700a	 15,15,802

Keeping the 
development 
expenditure aside, 
government has to 
spend a significant 
portion of its 
revenue to pay 
salary and 
allowances to 
government 
employees while 
collecting more 
taxes from existing 
taxpayers whereas 
there is no attempt 
to improve the 
governance. It may 
cause hindrances 
towards the 
equitable 
development of the 
society and people 
may be motivated to 
avoid tax which is a 
very common 
attitude among the 
taxpayers of the 
country.
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employees while 
collecting more 
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may be motivated to 
avoid tax which is a 
very common 
attitude among the 
taxpayers of the 
country.
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Critical Outlook on Budget
This section presents some critical areas 
of current year's budget which may have 
at least some impact on the economic 
well-being of the society.

New jobs to Stay Elusive
The parameters of employment 
generation show it would be a tough task 
for the government in the next fiscal year 
to create adequate jobs, which is a key 
element for higher economic growth. 
High tax bracket for individuals, raising 
the salary level, a slowdown in private 
investment, checking declining trend in 
remittance and transforming potential 
workforce into skilled manpower will be 
major challenges for the government. It is 
true that the massive development 
initiatives bring new job opportunities; 
however, these are temporal and 
sometimes political which will not bring 
long term stability in employment 
market. The finance minister aptly 
identified inadequate employment 
generation as a major concern in his 
budget speech. The minister also stressed 
employment generation growth in 
various sectors to attain the targeted 
7.2% GDP growth in the coming fiscal 
year. The following table (Table 2) 
provides support to these concerns.

Table 2: Status of Unemployment

forecast of revenues and expenditures, and (b) enable the 
actual financial operation of the activities to be measured 
against the forecast.

The government budgeting process in its simplest view is 
the embodiment of the legal authorization by Parliament 
of the country's expenditure and taxation proposals for 
the coming financial year. It should be by its nature a 
means of allocating resources to achieving the objectives 
of the government, a management tool for national 
economic and fiscal planning, and a means of controlling 
and monitoring the use of funds to ensure they meet 
stated objectives. National budgets are produced in 
various formats internationally but all contains provisions 
for both development and revenue income and 
expenditure either in totally integrated statements or 
separately. In Bangladesh, development and revenue 
budgets are presented separately. An effective budgeting 
requires an effective planning system as figured below in 
Figure 1:

The overall budget should be the annual 
operationalization of the plans contained in the medium-
term plan, translating resource projections into annual 
revenue estimates and expenditure plans into annual 
revenue and development budgets. The Finance Division of 
the Ministry of Finance has overall responsibility for the 
orchestration of the Revenue and Development Budget 
Preparation process. Within the Finance Division the 
Budget Wing has responsibility for collation and 
examination of Ministerial Revenue Budget submissions 
and for their summarization and passage through 
Parliament to final publication. The Development Wing is 
responsible for the Development Budget. The Planning 
Commission is responsible for preparation of the Annual 
Development Program which after preparation is 
converted into the Development Budgetby the 
Development Wing of the Ministry of Finance. This 
planning system provides the tentative efficacy of the 
budget system where both revenue budget and 
development budget is integrated at certain 
levelsometimes resulting a mismatch due to respective 
assumptions and philosophy assumed by Budget Wing, 
Development Wing and Planning Commission.

6. Evaluate
the effectiveness of 
the activity, feeding 
into future plans

5. Monitor
the activity

4. Implement
the planned 

activity

1. Review
the previous 

planning period

2. Plan the 
activity in a 
realistic and 

focused manner

3. Secure and 
allocate resources 

to achieve the 
planned goals

Figure 1: Effective Planning System
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yet. A B Mirza Azizul Islam, a former finance adviser 
to caretaker government, said the targets set in 
terms of some critical indicators were unlikely to be 
achieved. The following table (Table 3) shows the 
sources of revenue and allocation of resources in 
percentage form.

The proposed budget projects that the tax revenue 
collection by the National Board of Revenue (NBR) 
would grow by 35%. "This is something which, I 
think, will be impossible to accomplish," observes A 
B Mirza Azizul Islam. The year-on-year revenue 
growth, he elaborates, was maximum 22% in the 
history, and it ranged between 8 and 12% in the 
recent years. The same is also true in case of non-
tax revenue, the growth target of which has been 
set at over 35% from that in the revised budget of 
the outgoing fiscal year, said the former adviser. 
Historically, the revenue generated by the NBR did 
not grow by more than Tk. 20,000 crore a year. But 
the proposed budget sets the goal at more than Tk. 
53,000 crore from the existing revised budget. 
Either the government needs to increase tax net or 
pressurizes the existing tax payer through collecting 
more taxes to meet the revenue collection target at 
least to some extent. 

The unemployment rate stood at 4.3% at the 
end of September last year, according to 
Bangladesh Bureau of Statistics (BBS) Labour 
Force Survey. The Centre for Policy Dialogue 
also acknowledges that Bangladesh had failed to 
create adequate jobs despite higher economic 
growth in recent years. The economic growth, 
particularly since 2013, could not result in 
enough job creation, it said, adding that the 
number of jobs rose impressively during 2002-
2013, by 13.6 lakh per year. According to BBS, 
private sector investment came down to 21.78% 
in this fiscal year, from 22.07% in the last fiscal 
year. The inward remittances fell 7.75% year-on-
year to $1.19 billion in April. In the first 10 
months of this fiscal year, $12.23 billion was 
received as remittance, down 2.39% year-on-year, 
according to the central bank data. These figures 
give a very poor indication of employment which 
may be a big threat to social security measures in 
coming days. 

Very ambitious
As acknowledged by the honorable Finance 
Minister himself, this year's budget figure is 
estimated ambitiously. While economists have 
praised the proposed budget's emphasis on 
different mega projects undertaken by the 
government, different skill development initiation 
and a motivated effort on job creation, at the 
same time, they have termed the revenue 
generation target very ambitious. "The emphasis 
on mega projects is appropriate and timely. But 
the success will hinge on their implementation," 
notes Ahsan H Mansur, executive director of the 
Policy Research Institute (PRI) of Bangladesh, a 
think-tank. "In the past, we have seen good 
initiatives, but they were not successful," he said, 
referring to the public-private partnership which 
he thinks has not produced any positive result 

Resources (Tk. 340,605 Crore) Coming From
a)	Tax Revenue: NBR	 59.7%

b)	Tax Revenue: Non-NBR	 2.1%

c)	Non-Tax Revenue	 9.5%

d)	Domestic Financing	 18.1%

e)	Foreign Loan	 9.0%

f)	Foreign Grants	 1.6%

	 Total	 100.0%

Use of Resources (Tk. 340,605 Crore)

a) 	Education and Technology	 15.6%

b) 	Public Administration	 13.9%

c) 	Interest	 11.7%

d) 	Transport and Communication	 11.0%

e)	Local Government and Rural Devt.	 6.9%

f)	 Agriculture	 6.7%

g) 	Defense	 6.5%

h) 	Public Order and Safety	 6.2%

i) 	Social Security and Welfare	 5.8%

j)	 Health	 5.1%

k)	Energy and Power	 4.4%

l)	 Miscellaneous Expenditure	 3.5%

m)	Industrial and Economic Services	 1.0%

n)	Housing	 0.9%
o)	Recreation, Culture and Religious Affairs	 0.8%

 	 Total	 100.0%

Table 3: Non-Development and Development Budget 2016-17
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Increased Cost of Living due to
VAT Measures
The government has backtracked from its decision 
to roll out the new VAT law from July due to 
resistance from businesses and a section of 
revenue officials and inadequate preparation from 
the National Board of Revenue. The VAT and 
Supplementary Duty Act 2012, which envisages a 
universal 15% VAT rate, will now take effect from 
July 1, 2017. Instead of going for the new law, the 
Finance Minister sought to continue collecting the 
indirect tax under the existing VAT law of 1991 but 
proposed tight measures for various sectors. Small 
businesses in Dhaka and Chittagong city 
corporations will have to pay package VAT of Tk. 
28,000, instead of Tk. 14,000. The rate has also 
been increased for shops in other city 
corporations and towns. However, the existing 
trade VAT of 4% at all levels of wholesale and retail 
sales will remain unchanged. The VAT rate will be 
15% for the traders, who are willing to pay VAT on 
actual value addition. For them, input tax credit and 
adjustment facility on easy terms would be 
available. Abdul Matlub Ahmad, president of the 
Federation of Bangladesh Chambers of Commerce 
and Industry (FBCCI), welcomed the continuation 
of existing VAT law and package VAT. VAT 
determined by tariff value on nearly 30 products 
will go up, depending on the type of item. The 
items include corrugated iron sheet, rod, paper and 
tissue, a move which is likely to disappoint related 
industrial sectors. Prices of these items may 
increase. Besides, VAT exemption benefits have 
been withdrawn on some items such as generator, 
hardboard, cake and bread worth above Tk. 100, 
biscuits, clothes made by power looms, and plastic 
and rubber sandals. VAT on rents of office space 
and installation services will also go up to 15% 
from 9% now. The new law will boost the state's 
revenue collection by as much as 20% from Tk. 
32,276 crore in fiscal 2014-15, finance ministry 
officials said.

Focus on fast-track projects
The government has given top priority to eight 
fast-track mega projects in the upcoming budget, 
setting aside Tk. 18,727 crore for them. For the 
first time, a special booklet was placed in 
parliament, along with the proposed budget. The 
following table (Table 4) roughly shows the 
allocations between development and non-
development budget stating the sources (including 
deficit financing).

Unequal Distribution of
Tax Burden
Corporate tax remains unchanged despite 
demands from businesses for a reduction. 
Taxmen say the previous reduction to 35% 
did not bring expected benefits in terms of 
compliance. Only readymade garment 
makers, who have been demanding for tax 
cut, will get a slash to 20% from present 
35%. The reduction, however, could not 
make the apparel makers happy. But honest 
taxpayers may feel happy to see various 
measures taken to ensure compliance and 
curb tax avoidance and evasion. Any person 
working in public entities, including semi-
govt. and autonomous bodies, and draw a 
monthly salary of Tk. 16,000 and above will 
have to submit income tax returns. Those 
working at supervisory positions in non-
government entities must have Taxpayers 
Identification Number. In addition, 
withholding tax returns submitted by 
companies and cooperative societies will 
face audits. About 250,000 public and private 
entities are responsible for deducting 
withholding or source tax, which accounts 
for 57% of the total direct tax collected. If 
any taxpayer enjoying tax exemption or 
reduced tax rate fails to submit return in 
any year, he will lose the privilege. The tax 
authority collects the withholding tax from 
58 sectors by charging various rates, and the 
rates will rise. For example, exporters, 
including apparel makers, are likely to pay 
1.5% tax at source, up from 0.6% this fiscal 
year - a move which a senior tax official said 
might bring the state Tk. 3,000 crore. In fiscal 
2014-15, the tax authority collected Tk. 
1,100 crore in source tax from the export-
oriented sectors. Similarly, the rate of 
minimum tax for companies, mainly those 
having yearly gross receipts of more than Tk. 
50 lakh, has been proposed to increase to 
0.6% from present 0.3%. However, the rate 
will be 0.75% for mobile phone operators 
and 1% for tobacco producers. Taxmen said 
the minimum tax has been imposed as many 
corporate taxpayers take advantage of 
loopholes in tax laws, rebates and 
exemptions to avoid tax. However, the 
concessional rate of 0.1% will continue for 
newly established manufacturing entities in 
the first three years to facilitate 
industrialization.
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Dohazari-Cox's Bazar-Gundum
Rail Line
The country's largest railway project, taken up in July 
2010, has seen only 2.1% progress. Under the project, 
single-line dual gauge railway tracks would be built 
from Dohazari to Cox's Bazar via Ramu, and Ramu to 
Gundum near Myanmar. The Asian Development Bank 
will provide Tk. 13,115 crore for the project, and the 
rest will come from government funds.

Metro Rail
The government plans to commission the Metro Rail 
Project [MRT line-6 from Uttara to Motijheel] ahead 
of its 2024 deadline. Work on the first part of the 20-
km vital rapid transit project from Uttara would be 
completed by 2019. Japan International Cooperation 
Agency (JICA) will provide Tk. 16,594 crore for the 
project.

Payra Sea Port
The government has allocated Tk. 200 crore for the 
upcoming fiscal year for primary work of the project, 
which has 19 components. The government has 
recently signed the first memorandum of 
understanding (MoU) for the project with Belgian 
company Jan De Nul for capital and maintenance 
dredging involving an estimated $2 billion.

Rooppur Nuclear Power Plant
The first phase of the 2,400 megawatt nuclear power 
project has seen considerable progress since 
Bangladesh signed the project agreement with Russia 
in January 2013. A company has been set up to run 
the plant. The government wants to complete at least 

The mega projects are the Padma bridge, metro 
rail, Rooppur nuclear power plant, Rampal 
power plant, Payra sea port, Matarbari power 
plant, Padma bridge rail link and Dohazari-Cox's 
Bazar-Gundum rail line. However, no allocation 
was made for the two other fast-track projects 
- Sonadia deep sea port and LNG terminal - as 
they will be implemented on govt.-to-govt. 
(G2G) basis. Government also plans to include 
three more projects in the list of mega projects. 
They are Matarbari coal terminal, Bhola gas 
pipeline, and petrochemical industry in coastal 
area. Experts have welcomed the government 
initiative, saying it would speed up 
implementation of the priority projects. A brief 
discussion on allocation of budget across all the 
eight mega-projects is presented below 
followed by the sectoral allocation in annual 
development programs in Table 5.

Padma Bridge
For current fiscal year, Tk. 6,026.48 crore is 
allocated, up by around 68% from outgoing 
fiscal year. An allocation of Tk. 3,592 was made 
for the Tk. 28,793 crore project in FY 2015-16. 
34% of the project work has already been 
completed. The govt. wants to inaugurate the 
bridge by December 2018.

Padma Rail Link
The govt.have recently incorporated the Tk. 
34,989-crore Padma bridge rail track project in 
the list of fast-track project. Under the project, 
a 172-km rail track would be built between 
Dhaka and Jessore. Of the funds, the govt. will 
provide Tk. 10,239 crore and China Tk. 24,794 
crore.
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one unit of the project by 2018 
while the deadline for its 
completion is 2023.

Matarbari Power Plant
Land acquisition has already 
been completed for the project. 
JICA will provide Tk. 28,939 
crore for it.

Rampal Power Project
Work related to land 
development and construction 
of boundary walls in the 
1,320MW project is almost 
finished. It was launched by a 
Bangladesh-India joint venture 
company in 2010.

Figures in parentheses are 
shown in percent of total ADP 
allocation; a including ECA loan 
of Tk. 3,000 crore of power 
sector, Tk. 12,646 crore will be 
contributed from autonomous 
bodies own fund, as a result, 
total size of ADP will be Tk. 
123,346 crore; b Tk. 2,895 crore 
will be contributed to revised 
budget from autonomous bodies 
own fund, as a result the size of 
the revised ADP will stand at Tk. 
93,895 crore.

Graduation of 
Bangladesh 
The successful initiatives of the 
Government of Bangladesh for 
successive years have improved 
different economic parameters 
of the country. It has achieved 
different goals as set by UN in 
Millennium Development Goals 
(MDG) that graduate the 
country from Least Developed 
Country to Lower Middle 
Income Country status. The 
MDGs mark a historic and 
effective method of global 
mobilization to achieve a set of 
important social priorities 
worldwide. They express 

Source: Finance Division.
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The above table reflects a gradual movement of 
budget estimates from year to year. However, 
this year's budget estimates show a big jump 
which raises legible questions on its successful 
implementation. There is a substantive difference 
between the budget of an individual and a 
government. An individual firstly thinks how 
much money he has or will have over a certain 
period and accordingly plans his expenditure. On 
the other hand, policymakers of a government 
firstly assess the requirement of expenditure in 
various sectors of the economy and accordingly 
identify the sources of fund. While doing so, 
having a small percentage of deficits in the 
budget is not a thing to worry. Rather, it may 
work as stimulator for the economy. For the 
sake of comparison, it is noteworthy that the 
initial budget for the 2015-16 FY set Tk. 1.76 
trillion revenue collection target, but it was cut 
down to Tk. 1.5 trillion. Moreover, the budget for 
the current FY was Tk. 2.95 trillion but it was 
later revised downward to Tk. 2.65 trillion. In 
most cases, the revised budget shows smaller 
numbers compared to the initial one.The reason 
is that initial budget cannot be achieved. But this 
year's budget is set at such a high standard that 
is really impossible to achieve. It seems to the 
authors that this is budget is triggered by 17 
goals of SDG which is very much visible in 
budget allocation. For all the 17 goals, this year's 
budget has certain allocation which reflects the 
commitment of the government to graduate the 
country further in coming days. The following 
figure (Figure 2) explains this rationale behind 
high budget size:

widespread public concern about poverty, 
hunger, disease, unmet schooling, gender 
inequality, and environmental degradation. By 
packaging these priorities into an easily 
understandable set of eight goals, and by 
establishing measurable and time-bound 
objectives, the MDGs help to promote global 
awareness, political accountability, improved 
metrics, social feedback, and public pressures. 
As described by Bill Gates, the MDGs have 
become a type of global report card for the 
fight against poverty for the 15 years from 
2000 to 2015. Some of such progresses as 
witnessed in figures are given in following 
tables. 

A Critical Outlook
Budget is a fiscal document which attracts the 
attention of biggest crowd due to its 
implication on them. This is the reason why it is 
so discussed and criticized where all the 
criticism has strong foundation. The criticism 
raised from every corner targeting this year 
budget is logically drawn from time series data 
as presented in the table below.  
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Above figure explains the possible philosophy of fixing budget figures 
on part of Government. As the Government of Bangladesh was 
successful in mobilizing domestic resources for economic 
development successfully which is demonstrated in different macro-
economic parameters, Government is dreaming to achieve more 
targets as set in SDG to graduate the country into developed nation 
soon. It is good, but the issue is whether it is achievable. Meeting 
such a high revenue target in a single year will be very difficult. At the 
same time, spending such a huge amount of money also require 
careful assessment and appraisal system. Basically, it depends on the 
ability to spend, or in other words absorption capacity of various 
sectors of the economy. Then again, mere spending is not enough; 
quality of the tasks upon which the fund is spent is also of much 
importance.

Conclusion
To make this year's budget instrumental and to achieve the revenue 
target, Government of Bangladesh needs to broad its tax base. It is 
unethical and undesirable to put the burden of this huge budget on a 
section of people leaving a wider mass out of the burden though 
they have the capacity. Strong level of commitment and governance is 
very important on part of different departments of the government 
in this regard. Payment of tax is a noble responsibility on part of tax 
payers, however, at the same time they want to look at that their 
money has been utilized properly. 

Institute of Chartered Accounts of Bangladesh (ICAB), the national 
professional accountancy body in a seminar on tax measures related 
to investment tax rebate, lambasted tax measures for FY 17 with a 
proposal that government should apply tax measures with 
prospective instead of retrospective effect. Unfortunately, the 
government through the proposed Finance Act 2016 brought an 
amendment in the Income Tax Ordinance that reduced the rate of 
investment ceiling eligible for tax rebate to 25 per cent of income 
from the previous 30 percent. This arbitrary rate fixation would 
penalize the honest tax payers in two ways; first, tax payers have 
already made their investment and secondly rescaling of tax liabilities 
put financial pressure on many tax payers with additional income tax 
burden. ICAB also recommended for upward revision of investment 
tax credit inconsideration of ex-post investment. An individual 
taxpayer should know ex-ante about the tax rate, investment rebate 

Tax Revenue

Non-Tax
Revenue

Deficit
Management

Budget Size
Tk. 340,605

million

Revenue
Expenditure

Development
Expenditure

MDG Goals
(8 Goals)

SDG Goals
(17 Goals)

Figure 2: Sourcing driven by Requirements

To make this year's 
budget 
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revenue target, 
Government of 
Bangladesh needs 
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base. It is unethical 
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put the burden of 
this huge budget 
on a section of 
people leaving a 
wider mass out of 
the burden though 
they have the 
capacity. Strong 
level of 
commitment and 
governance is very 
important on part 
of different 
departments of the 
government in this 
regard. Payment of 
tax is a noble 
responsibility on 
part of tax payers, 
however, at the 
same time they 
want to look at that 
their money has 
been utilized 
properly. 
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budget 
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achieve the 
revenue target, 
Government of 
Bangladesh needs 
to broad its tax 
base. It is unethical 
and undesirable to 
put the burden of 
this huge budget 
on a section of 
people leaving a 
wider mass out of 
the burden though 
they have the 
capacity. Strong 
level of 
commitment and 
governance is very 
important on part 
of different 
departments of the 
government in this 
regard. Payment of 
tax is a noble 
responsibility on 
part of tax payers, 
however, at the 
same time they 
want to look at that 
their money has 
been utilized 
properly. 
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and other issues to do tax planning in an intelligent 
way.

Economists at the Centre for Policy Dialogue are 
skeptical on the achievement of revenue target of Tk. 
2,42,752 crore that is 27 per cent higher compared 
to the revised target of Tk. 1,77,400 crore revenue in 
the current fiscal year. However, the positive aspect is 
higher allocation in the education and health sectors. 
Distinguished economist and former governor of the 
Bangladesh Bank, Dr. Mohammed Farashuddin holds 
the view that "increasing revenue collection is the 
biggest challenge at the moment. It will be difficult to 
implement the budget, if the revenue is not 
increased."

Tax to GDP ratio in Bangladesh is currently 10.3 per 
cent in comparison to 17 per cent in India. It is 21 
per cent in the emerging countries. One way to 
enhance the tax net is to reduce the threshold level 
of income but in Bangladesh the threshold level of 
income (Tk. 2.50 lakh) is not that high in comparison 
to cost of living of the eligible cohort. The 
government has a plan to enhance the share of 
income tax from the current 10 per cent to 50 per 
cent in 2020-21. It is indeed difficult to mobilize 
enough revenue without widening the tax net. The 
number of income taxpayers in Bangladesh is less 
than one per cent but in India it is 3 per cent. So, 
when there is an ambitious projection of income tax 
collection commensurate with an upward revision of 
tax rate; this marginal segment of the population 
bears the brunt of burden which would be unfair on 
equity ground. The projection for income tax to the 
tune of Tk. 71,940 crore as against the revised target 
of Tk. 51,796 represents an increase of about 39 per 

cent; obviously people those who currently 
pay taxes is to bear the cost. 

NBR should be bold enough to widen the tax 
net through motivation so that at least 3 per 
cent of the population pays income tax. 
"Individuals should be taken into confidence. 
The number of taxpayers should be increased 
and this way revenue mobilization should be 
augmented. This is very much possible and it 
would be the ideal situation. All should strive 
to achieve this. If the number of taxpayers can 
be increased significantly, then, I believe, 
revenues can be augmented even after 
lowering the tax rate" (Mohammad 
Farashuddin, bdnews24.com).

A regressive tax structure wretched the 
marginal tax payer and a progressive tax 
structure work against the incentive of the 
higher income group. This is also true for 
business establishments. Working on ad hoc 
measure on fixation of various tax rates such 
as tax rebate for investment, house rent 
ceiling or a fixed rate on VAT may not be fair 
on equity ground. What is the rationale 
behind the 15 per cent [other slabs are 12 
per cent and 10 per cent] of 25 per cent or 
15 per cent of 30 per cent in the investment 
tax rebate? This may sound easier for 
calculation but may cause financial hardship to 
an honest tax payer for the incremental tax 
burden. A budget is a multi-facet fiscal 
measure which should address all peripheral 
issues properly. This year's budget seems to 
be drawn based on the requirement of fund 
without taking proper care of the 'ability to 
bear' axiom of tax payers. If it is true, there is 
a strong chance that the budget target will be 
difficult to achieve.   
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Abstract

Financial inclusion or inclusive financing is the delivery of financial services at affordable costs 
to sections of disadvantaged and low-income segments of society. Banks are playing vital role 
in achieving financial inclusion that results in the economic development of a country. In 
recent years, Bangladesh experienced tremendous development in the mobile banking sector. 
However, there is no academic research so far that investigates to what extent this 
development affects the socio-economic life of the people of Bangladesh. This paper attempts 
to fill the gap in the literature by investigating how mobile banking actually influences the 
socio-economic environment of Bangladesh. In this paper, we have highlighted the existing 
operation of mobile banking service. For the purpose of this study we have collected data 
both from the primary and secondary sources. We find that about one third of the listed 
banks are using mobile banking to satisfy their customers and there is a huge competition 
among the banks about this product. While we tried to understand the perception of 
customers as a notion of how mobile banking changed their socio-economic life, we find that 
most of the customers are satisfied and they agreed that they are very comfortable with this 
banking product. Most of our interview participants believe that mobile banking services save 
their cost and time, it is easy to use and it helps to improve their socio-economic life in 
various ways. In this paper we also evidenced financial inclusion through mobile banking and 
how it affects the socio-economic life of the poor people of Bangladesh. 

Keywords: Financial Inclusion, Mobile Banking, Socio-Economic Development. 
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under 77 million in February 2015, making the 
daily transaction amount via mobile staggering 
$47.44 million on an average (Mahbub, 2015). 
These figures indicated that mobile banking 
service has got huge popularity within a very 
short period of time and thus influences the social 
and economic life of the people of Bangladesh. 

The introduction of mobile banking services has 
improved the development of banking channel by 
adding more values to the bank customers. With 
this new service, customers are allowed to 
perform several transactions via their mobile 
phone, such as checking account balance, interest 
rates and the latest transactions of their accounts, 
to transfer funds between accounts, and to make 
payments to registered accounts. The emerging of 
this new banking service has increased the 
attention mainly from innovative researchers. 
Following the technological development, mobile 
phones are permeating almost every aspect of life. 
The rapid proliferation of mobile phones and 
other electronic gadgets have not only changed 
the way people live, but also created a new 
channel for service delivery, consumption and 
marketing. The high penetration rate of mobile 
phones has resulted in the increasing use of 
handheld devices for marketing purpose. Some 
sectors even expect that the mobile phones 
would be the ultimate medium for one to one 
marketing. Particularly, the banking sector is 
regarded as one of the leading industries in 
employing mobile technology as means to deliver 
customer service and value (Laukkanen, 2007).

Objectives and research methods 
of the study:
The prime objective of this paper is to understand 
to what extent Mobile Banking contributes for the 
socio-economic development of the country. 
Another objective of this paper is to get insight 
about customers' perceptions towards mobile 
banking in Bangladesh. For the purpose of this 
research, we have collected data from the annual 
reports of 17 private commercial banks. We have 
also used some secondary sources such as 
journals, books, brochures, leaflets and reports of 
the banks to aid our research. We have also 
conducted 11 in-depth interviews with the 
customers and mobile banking operators to get 
more insights about the perception of both the 
bankers and the customers about this particular 
service. Thus we ensure 'research triangulation' by 
using more than one method of research to come 
to the conclusion. 

Introduction:
Financial institutions are now redefining banks and 
as such mobile banking has come in handy in the 
market. Bank helps industrialization by making 
most of the monetary transactions for it and also 
provides safety of money to the people. From the 
beginning of bank, the banking systems are 
changing day by day. In the world of banking, the 
development of information technology has an 
enormous effect on the development of more 
flexible payments methods and more-user friendly 
banking services (Dixit and Datta, 2010). Mobile 
Banking is one of the very latest services of 
banking business. This system has brought some 
important changed in the socio-economic life of 
the people. Within a very few seconds , by using 
their smart phones, people are now able to know 
their account balance, transaction history, 
products of the bank, and facilitate fund transfer at 
anytime from anywhere.Thus mobile banking 
becomes a part of new banking dimension. For 
example, the idea of branchless banking emerged. 
This branchless banking has great potential to 
extend the distribution of financial services to 
poor people who are not entertained by the 
traditional banking network. This also provides 
lower cost of delivery, including cost of both to 
the banks of building and maintaining a delivery 
channel and to customers of accessing services 
(Ivatuary and Mas, 2008). Banking business is very 
sensitive as it deals with money and service. That 
is why there is a strong bondage between the 
banks and its customers. Banks are using mobile 
banking services to provide better customer 
satisfaction. Over the years, mobile banking is 
providing unparalleled services to some of the 
disadvantage groups of the society. People can use 
banking activities at anytime with their mobile 
phones and this has made mobile banking a 
blessing both for the banks and for the customers.

Since its launch in 2011, mobile banking has been 
experiencing exponential growth. Bangladesh is 
among the biggest mobile banking market in the 
world and accounted for almost 8% of total 
registered global mobile banking users (Mahbub, 
2015). Since a large number of population do not 
have access to conventional banking, mobile 
banking has become an instant strike in the 
country. However, the industry has seen its biggest 
growth between January 2013 and February 2015. 
During this period the number of registered 
clients increased more than fivefold from 5 million 
to over 25 million (Mahbub, 2015). The number of 
transactions has also grown significantly during 
thisperiod, from 10 million in January 2013 to just 
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adoption of Mobile banking by Australian 
consumers. His sample was from individual 
residents and business firms in Australia. The study 
focused on the capital cities where use of mobile 
internet and population was likely to be high. 
White and yellow pages were used as the frame of 
reference for personal and business customers, 
respectively. The findings suggest that security 
concerns and lack of awareness about mobile 
banking and it benefits stand out as being the 
obstacles to the adoption of mobile banking in 
Australia. He also suggests some of the ways to 
address these impediments. Further, he suggests 
that delivery of financial services over the internet 
should be a part of overall customer service and 
distribution strategy. These measures could help in 
rapid migration of customers to mobile internet 
banking, resulting in considerable savings in 
operating costs for banks (Sathye, 1999). In the 
context of mobile banking, a term is widely used 
in the West, which is self-efficacy'. Perceived self-
efficacy can be defined as the judgment of one's 
ability to use mobile banking. Compeau and 
Higgins (1995) defined self-efficacy as the belief 
that one has the capability to perform a particular 
function. Furthermore, there is an empirical 
support for the causal relationship between 
perceived self-efficacy and behavioral intention 
(see for example, Agarwal et al., 2000; Venkatesh, 
2000; and Compeau and Higgins, 1995). In a recent 
study, Luarn and Lin (2005) found that perceived 
self-efficacy had a significant positive influence on 
behavioral intention to use an Information System 
(IS). The result is also corroborated by the study 
of Wang et al. (2003) who found that computer 
self-efficacy had a significant positive influence on 
behavioral intention. 

From these discussions we can argued that mobile 
banking customers are likely to adopt 'self-efficacy' 
while using this service. However, since the 
diffusion rates of mobile technology for banking 
transactions among Bangladeshi consumers 
remained slow, it seems to be some forms of 
barriers that hinder the diffusion of mobile 
banking applications. Past empirical findings in this 
line of research are mixed. For instance, while 
factors such as perceived risk (Brown, Cajee, 
Davies and Stroebel, 2003) and perceived 
complexity (Laukkanen andLauronen, 2005) are 
found to inhibit the adoption of mobile banking; 
Akturan and Tezcan (2010) report that perceived 
complexity does not contribute to the prediction 
of mobile banking adoption. Clearly, this 
inconclusive evidence in the literature warrants 
further research to look into the facilitators and 

Literature Review:
While searching the relevant literature about the 
use of mobile banking we find some works in the 
Chinese context and some in the Western country 
context. For example, researchers such Gu, Lee 
and Suh (2009); Kim, Shin and Lee (2009); Shih, 
Hung and Lin (2010); Zhou (2012) have focused on 
mobile banking in Chinese context. Some previous 
studies indicate that factors contributing to the 
adoption of mobile banking are related to self-
efficacy and cost (Luarn and Lin, 2005), trust and 
service quality (Zhou, 2012), usefulness and ease of 
use (Guet al., 2009). Researchers such as 
Laukkanen and Lauronen (2005) suggest that 
mobile banking offers customers additional value 
in terms of location-free access while Siau, Sheng, 
Nah and Davis (2004) find that one of the 
limitations in mobile device features have caused 
consumer resistance to adopt mobile banking 
services. Astha and Arvind (2010) have argued that 
mobile banking is a new invention for unmet 
demand of the customers especially for the poor. 
They have emphasized for mobile banking 
regulation to avoid some risks banks and telecom 
companies face such as liquidity risk, credit risk, 
privacy risk, inoperability risk etc. They argued that 
incorporating regulation on mobile banking service 
will help to reduce the risk level and the result will 
be that the banking industry would reach to the 
top.  They, however, counter argued that regulation 
should not minimize the benefits of mobile banking 
(Astha and Arvind, 2010).

While sharing their experience of branchless 
banking, Ivatuary and Mas (2008) have noted that 
branchless banking can dramatically reduce the 
cost of delivering financial services to the poor. It 
is used mainly for the payments. They also argued 
that most mobile banking services has strong 
connection with the mobile operators. They, 
however, noted that there are some uncertainties 
such as it may not be fully substitute for human 
touch, it may not be possible to inaugurate 
practical risk based Know Your Customer (KYC). 
Santus et. al (2011) have shown that some factors 
make the adoption of mobile banking service easy 
for the customers and those are convenience, 
cost, security, confidentiality, handset operability, 
procedure, knowledge and network. Scornavacca 
and Hoehle (2006) have portrayed the picture of 
mobile banking offered in Germany especially the 
services offered by Post bank, Hamburg's Savings 
bank, and the DZ bank. They have found a very 
aspiring scenario of mobile banking in Germany. 

Sathye (1999) analyzed the factors affecting the 



33 THE COST AND MANAGEMENT
ISSN 1817-5090, VOLUME-44, NUMBER-3, MAY-JUNE 2016

per 1,000 square kilometers (The Financial 
Express, 2012). Other barriers include lack of 
proper documentation, inadequate financial 
literary or education, high requirement of 
minimum balance, low income, lack of suitable 
product structure of bank and Micro Finance 
Institution (MFI), high cost of product and absence 
of credit bureau and insurance of MFI borrowers 
(The Financial Express, 2012). 

Recent trend in mobile banking; however indicated 
that financial inclusion is scaling up in Bangladesh 
especially in rural areas where no bank branch is 
available. Recent data shows that number of 
mobile phone subscribers and tele-density has 
been increasing substantially overtime creating and 
opportunity for banks and MFIs to use the mobile 
technology in the financial service and serve un-
banked people with lower costs specially in the 
rural areas which indicates that the rate of overall 
financial inclusion is increasing in modest pace. It is 
observed that financial inclusion of total 
population increased from 39.76% in 2004 to 
56.42% in 2010. In terms of adult population, it 
increased from 65.33% in 2004 to 87.23% in 2010 
due to opening of a significant number of 10 taka 
account in the last two year. This initiative was 
credited to the Ex. Governor of Bangladesh Bank 
Dr. Atiur Rahman, who made 'financial inclusive' 
term rather familiar to the academic and 
researchers. 

Mobile Banking is relatively a new phenomenon in 
the economy of Bangladesh. Still about two third 
of the total banks are not using this service. 
Dutch-Bangla Bank Limited was the pioneer of this 
service in Bangladesh in early 2010 through the 
permission Bangladesh bank. They have launched 
the long awaited mobile banking service through 
mobile network on 31st March, 2011 and it 
started widely in Bangladesh. Based on their 
tremendous success and positive feedback from 
the market, Bangladesh Bank then issued license to 
28 commercial banks to launch mobile Banking 
services in Bangladesh. As of May 30, 2016 
Bangladesh bank web site indicates that only 17 
banks are providing the service in the market. The 
web site also noted that due to some regulatory 
grounds, Bangladesh Bank later cancelled license of 
three of the banks. So now there are 25 banks 
that are authorized to provide this service in the 
market. In Bangladesh this service is getting 
popular every day. Having introduced in early 
2010, it has already become one of the largest 
Industry of this country. The following table 
provides a list of banks and their mobile banking 
products so far. 

barriers to mobile banking adoption. The next 
section provides the context of the research. 

Financial Inclusion and the Context 
of the Research:
Financial inclusion or inclusive financing is the 
delivery of financial services at affordable costs to 
sections of disadvantaged and low-income 
segments of society. This is in contrast to financial 
exclusion where those services are not available 
or affordable. An estimated 2 billion working-age 
adults globally have no access to the types of 
formal financial services delivered by regulated 
financial institutions. For example, in Sub-Saharan 
Africa only 24% of adults have a bank account 
even though Africa's formal financial sector has 
grown in recent years. It is argued that as banking 
services are in the nature of a public good, the 
availability of banking and payment services to the 
entire population without discrimination is a key 
objective of financial inclusion. The term "financial 
inclusion" has gained importance since the early 
2000s, a result of findings about financial exclusion 
and its direct correlation to poverty. 

Former United Nations Secretary-General Kofi 
Annan, on 29 December 2003, said: 

"The stark reality is that most poor people in 
the world still lack access to sustainable 
financial services, whether it is savings, credit 
or insurance. The great challenge before us is 
to address the constraints that exclude 
people from full participation in the financial 
sector. Together, we can and must build 
inclusive financial sectors that help people 
improve their lives."
 

Financial inclusion is no longer a fringe subject. It is 
now recognized as an important part of the 
mainstream thinking on economic development 
based on country leadership. If we look back to 
Bangladesh we find that about half of the adult 
population is un-banked (48.5%) in terms of 
deposit accounts in the banks (The Financial 
Express, 2012). The major barrier is geographical 
or physical access measuring the average distance 
from household to bank branch. However the 
branchesper 1,000 square kilometers could be 
used as crude indicator for providing an initial idea 
to the barriers of inclusion. Currently Bangladesh 
has less than seven branches (or ATM) per 
100,000 populations and about 67 branches (or 
ATM) per 1000 square kilometers while Spain has 
96 branches per 100,000 people and 790 branches 
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Findings:
Based on interview with different group of users 
and mobile banking operators, we try to 
understand how actually the use of mobile baking 
service affects the socio-economic life of the 
people of Bangladesh. We summarized our findings 
in the following section. 

Mobile banking saves cost and time:
Most of your participants argued that since mobile 
banking is a real time on-line banking service, it is 
available anytime, anywhere throughout the 
country. So it can save one's time. People have not 
to wait by standing in a long line so it takes less 
time than the traditional banking. For example, one 
of the participants Khalid Hasan (a University 
student) noted the following: 

"I am a regular user of mobile banking. I live 
outside of my house for study. Now I can get 
money from my family whenever I want. 
Previously even if I needed it on emergency 
basis but it took some time to reach the 
money to me. Now it becomes so easy to get 
the money immediately when it is urgent."

Same argument we found from almost all of the 
participants. For example, Johra Khatun (a tea 
stallowner) says that previously it was really very 
tough to send money to her father and family in 
the village but now with the help of mobile 
banking she can do that whenever she want and 
also save money. Fatema Begum (a garments 
worker) says that 

"Before I use mobile banking I had trouble in 
sending money to my village to support my 
parents and daughter who has been living 
with her grandparents since I got divorced 
5years ago. Now I can send money to them 
without any hassle."

Mobile banking also allows banking facilities to the 
people at affordable cost. A positive aspect of 
mobile phones is that mobile networks can reach 
remote areas at lowest cost. For example, Avishek 
Das (a student) says: 

"I am a user of Mobile Banking and I have two 
mobile banking accounts. I use one for paying 
Internet bill (Qubee) and the other to 
recharge my mobile phone. Another good 
side is that if I use the first one to buy some 
product I get immediate cash back of 10%". 

Among the banks, Brac Bank Limited is taking the 
lead with a market share of approximately 50% 
with its unique product called bKash. bKash has 
done an extraordinary work in familiarizing mobile 
banking in Bangladesh. It has done overwhelming 
activity and become the synonym for mobile 
money transaction. The next bigger pie is captured 
by the DBBL although it was the pioneer of the 
mobile banking service in Bangladesh, by holding a 
market share of about 28%. The remaining 22% of 
the market share is shared by the other banks. The 
following pie-chart provides the current market 
share of mobile banking service. However, 
Bangladesh is in the leading position in the 
Southeast Asian nations in terms of Mobile 
Finance Services (MFS). Mobile money is growing 
at the rate of 30 percent per year and this rate of 
growth is expected to continue for the next two 
years and then it should become stable. Target 
customers for MFS are mainly people with limited 
or no access to banking services. It means the 
current market size is only a part of whole. Given 
the population size in BOP market in Bangladesh, 
mobile banking market can be expected to double 
soon. The next section provides the findings of this 
research. 

	 1.	 Dutch-Bangla Bank Limited (DBBL)	 Mobile-Banking
	 2.	 BRAC Bank Limited	 bKash
	 3.	 Prime Bank Limited	 EasyCash
	 4.	 Islami Bank Bangladesh Limited	 mCash
	 5.	 Trust Bank	 Mobile Money
	 6.	 National Credit and Commerce Bank Limited	Sure Cash
	 7.	 Bank Asia Limited	 Mobile Banking
	 8.	 Dhaka Bank	 SMS Banking
	 9.	 Mercantile Bank	 MyCash
	10.	 AB Bank	 SMS Banking
	11.	 South East Bank	 SMS Banking
	12.	 First Security Islami Bank	 Sure Cash
	13.	 Bangladesh Commerce Bank	 Sure Cash
	15.	 United Commercial Bank	 Ucash
	16.	 ONE Bank Limited	 OK
	17.	 IFIC Bank	 IFIC Mobile Bank

SL. No. Bank Name Product Name

Market Share

bKash
50%DBBL

28%

UCASH
4%

MCASH
6% Others

2%
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rarely seen the inside of a bank. My only day 
off is Friday which is the weekend in 
Bangladesh and banks are closed that day but 
with the help of this service (mobile banking 
service) now I don't feel the need of going to 
banks as I have the banking facilities in my 
hand. Instead I save money in a virtual wallet."

Mobile banking system is very much easy to use 
because a mobile handset can easily be adapted to 
handle banking transactions. Even illiterate people 
can handle this very easily. For example, Rahamat 
Ali (a Rickshaw Puller) argued that even though he 
is not educated he can use this service well. 
Roman Hasan Chowdhury (a doctor) says that the 
main advantage is it's very much easy to use and 
he can pay his internet bills and also can recharge 
his mobile number very easily. Biplob Sarker (an 
Agent) says: 

"One can pay mobile bills, internet bills, 
electricity bills, water bills etc. with the help 
of mobile banking. There are some merchants 
all over the country who accept bills from 
these mobile banks. One can get interest 
when he saves money in their savings account 
and also can send or receive money so easily 
whenever and wherever they want. So it is 
very convenient."

Socio-economic development:
Mobile banking helps a lot in increasing the 
mobility of money. With the help of this service 
banking facility has reached to the remote areas of 
the country. Rural people are getting remittance 
so easily without any hassle and can use that 
money quickly for their work. It helps a lot for the 
development of socio-economic condition of the 
people of Bangladesh. For example, it helps to 
reduce poverty by channeling the money transfer 
quickly and conveniently. Fatema Begum (a 
garments worker) says:

"I work in a garments factory. Now-a-days 
most of the factory pays salary to their 
workers through mobile banking and for that 
they can send that money immediately to 
their family living in villages and they can use 
that money right away. They can save that 
money in their own mobile banking account. 
Previously when we got our salary in hand 
there was a chance to use that money 
unnecessarily but now we can save and it 
becomes so easy."

Another important socio-economic development 
of this mobile banking is the generation of 

Roman Hasan Chowdhury (a doctor) noted that 
the charge of sending money in mobile banking is 
quite less than any other banks. It charges only 
18.50 tk per 1000 tk transactions, which is very 
less. Johra Khatun (a tea stall owner) also agreed 
that it takes only 50tk to open a mobile banking 
account which is very lower and affordable for a 
poor person like her. Rahamat Ali (a Rickshaw 
Puller) argued that mobile money transfer is not 
only instantaneous; they also reduce the cost 
associated with handling cash. In a country where 
many factory workers and rickshaw drivers 
regularly send money to their families in the rural 
areas, this is a massive advantage. In addition, 
opening a mobile banking account is easy. For 
example, RazibHowlader (an agent) says: 

"It is very simple to open an account. A 
person just needs his/her passport size 
photographs, 1 copy of national ID and only 
50 tk to open an account. It is very 
convenient for a poor people. That's why 
now-a-days most of the poor people are 
using mobile banking services."

Ease of use:
Mobile banking system is very easy to use. Poor 
people are often not considered valuable 
customers by the formal financial sector as their 
transaction sizes are small, and many live in 
remote areas beyond the reach of banks branch 
networks. Informal banking services such as 
microfinance and village savings and loan 
associations remain limited in their reach. So, 
mobile banking system develops to bring poor 
people into banking system. Thus mobile banking 
helps 'financial inclusion' which is a new research 
topic for innovative researchers. For example, our 
participants JohraKhatun say: 

"I run a tea shop and send money to my 
father in the village in every month. My father 
has no source of income and no bank 
account, the mobile money transfer system is 
a lifeline for him. Mobile banking has brought 
us under the banking services. With the help 
of this, poor people like us have the 
opportunity to get the banking facilities more 
easily."

Fatema Begum (a garments worker) provides 
more interesting insights: 

"I work in a garments factory. Mobile money 
has changed my approach to handling cash. 
Like many garment workers, who work long 
hours and struggle to save money, I have 
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which he thinks awkward.  Another problem is 
one cannot withdraw less than 500 tk from 
agents. One cannot send or receive more than 
30,000 tk in a day or if they receive that huge 
amount it's not sure the agents can give that much 
of money immediately. There is also a chance to 
be followed by people when you will return with a 
huge amount of money from the agent and that 
may cause one's life under severe threat of 
hijacking. Another participant argued that one 
cannot transfer money from one operator to 
another operator. One needs to have the same 
account to send or receive money. He also thinks 
that mobile banking can be a problem for 
uneducated one and also for the people who does 
not have their own account. Some of our 
participants believe that there is a chance of 
cheating by fake massages. People send fake 
massage that you have received some amounts in 
your account though you have not received that 
and call you to send back that money. Anyone can 
be a victim of that scam. From the agents point of 
view they believe that the commission they are 
now receiving is very little and this needs to be 
increased substantially by the operator banks. 
Some agents believe that the bank should increase 
the commission for the agent so that they can 
take this as their main business.

Conclusion:
Being a buzzword 'financial inclusion', this paper 
attempted to demonstrate how the use of mobile 
banking affects the socio-economic life of the 
people of Bangladesh. Using in-depth interviews 
with a diverse group of users and operators this 
paper finds that mobile banking saves cost and 
time, it is easy to use and it helps to improve the 
socio-economic life of the rural people. In other 
words, this enables financial inclusion to those 
who were under 'financial exclusion' before. We 
have also found that this facility provides job 
opportunity to the people who was job-less 
before. However, we find some problems relating 
to the security of this system and we recommend 
regulation to prevent such fraud or fake message. 
Further research can be conducted to take more 
samples of mobile banking operators and including 
more interviews to understand how this banking 
product influence the life-style of people. We 
believe that Bangladesh has a huge potential for 
this service and in futuremobile banking would be 
an industry that changed the overall landscape of 
the banking scenario of Bangladesh. 

employment. There are thousands of jobs created 
throughout the country because of this mobile 
banking service. This job includes agents, dealers 
and officers to monitor this process. One of our 
participants Biplob Sarker (an agent) says: 

"This agent business has become a source of 
livelihood for me. It gives me some extra 
money in every month and with the help of 
this now I'm able to run my family pretty well 
I run a flexi load shop beside this and this 
agent business does not hamper my side 
business that is the good thing."

Another agent Razib says that he has his own a 
mobile shop and also do this business as side 
business which brings him some extra income in 
every month. We got another agent Sumon 
Patwary who argued that:

"I have a grocery shop and I use mobile 
banking as side business. It helps me to earn 
some extra money. So that I am really happy 
with this business as I am able to earn more 
money without any hard work. I think the 
service is not only helpful for the people all 
over the country also helpful for them as 
they are able to run their family well than 
before as it gives them a good amount of 
money in every month. The people living 
outside from their village is able to send 
money so easily and so that they can 
improve their life style."

Thus we find that mobile banking not only helps 
the previously excluded people within the 
'financial inclusion' but also helps for the 
development for the socio-economic condition as 
the rural people can find a job as agent and it can 
be a source of livelihood for them. However, like 
every innovative financial product and/or service, 
mobile banking is no exception. It has some 
problems as well. This is discussed in the next 
section. 

Problems in Mobile Banking so far:
Some of the respondents think that there are 
some problems with mobile banking. Safety has 
been one of the major critical points for mobile 
banking. Concern has always been expressed by 
various stakeholders regarding safety of this 
system. For example, one of our participants 
argued that he faced some problems while using 
mobile banking services. Such as he cannot 
recharge his mobile phone of other mobile 
operators by using his own mobile banking 
account. So he needs to have one more account 
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Appendix: Name and occupation of the interview participants: 
Sl. No.	Name of the interview	 Occupation	 Interview Date
	1	 Tashnuva Anjum	 Doctor 	 22.05.2016
	2	 Khalid Hasan	 Student, Sher-e-Bangla Agricultural University 	 22.04.2016
	3	 Avishek Das	 Student, Dhaka University 	 25.04.2016
	4	 Roman Hasan Chowdhury	 Doctor 	 26.04.2016
	5	 Samsun Naher Oyshi	 Student, AIUB 	 28.04.2016
	6	 Johra Khatun	 Owner of a Tea stall 	 05.05.2016
	7	 Fatema Begum	 Garment Worker 	 08.05.2016
	8	 Rahamat Ali	 Rickshaw Puller 	 10.05.2016
	9	 Biplob Sarker	 Agent+ has a flexiload shop 	 05.05.2016
	10	 Razib Hawladar	 Agent+ has a mobile shop 	 08.05.2016
	11	 Sumon Patwary	 Agent+ has a grocery shop 	 10.05.2016
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Abstract

Previous empirical studies confirm that Balanced Scorecard, a holistic strategic performance 
measurement tool, has a significant impact on assessing sustainable performance in any 
organization. The purpose of this research is to examine the applicability of BSC for business 
performance appraisal in the Bangladeshi banking industry. For this purpose the authors have 
constructed a BSC based on previous studies in other countries and evaluated the results of the 
predictors in a leading private commercial bank to show how BSC can improve performance 
appraisal for achieving long term goal. Using the theories of Kaplan and Norton, and the data 
made available from the bank's financial and non-financial data, BSC was derived to measure the 
performance of the bank during 2010-2015. Industry averages were used to assess if any 
macroeconomic or industrial condition influenced any results. The study could trigger off  
reflections among policy makers of banks to start adopting BSC. Implementing BSC becomes a 
challenge for the lack of industry data, if the bank wants to know its position in the banking 
sector. Recommendations are then made for researchers and practitioners.

Keywords: Balanced Scorecard, Performance Measurement, Banks.

for Performance Measurement
in Bangladeshi Banks:
A Case Study on a Private Commercial Bank
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BSC Perspective KPIs Research Authors
Financial 
perspective

Capital Adequacy Ratio, Cash- Deposit Ratio, Credit Deposit Ratio, Net 
Interest Margin to Total Asset Ratio, Interest Income to Total Asset Ratio, 
Investment Deposit Ratio, Operating income, Return on Investment (ROI), 
Revenue Growth, Return on Asset (ROA), Return on Equity(ROE), Net 
Profit after tax, Earnings per Share (EPS), Economic Value Added (EVA), 30-
day loan delinquencies,  Net Profit Margin

Evans, (2004); Banker et al, (2004); Lipe 
& Salterio 2000 (2002); Lu-Ann Bean 
and Bill D. Jarnagin (2002); Wu, Tzeng 
and Chen, (2009); Dave et al, (2012).

Customer 
perspective

Customer Satisfaction Survey, Customer Retention, New customer 
acquisition, Customer response time, Market share, Post-sales service and 
Customer profitability, Profit per customer, Ratio of deposits to total 
liabilities, Growth in Total Deposit

Kaplan and Norton, (1996a); Kaplan & 
Atkinson, (1998); Evans, (2004); Hoque 
et.al, (1997 and 2003); Banker et al., 
(2004); Zimmerman, (2003); Malina and 
Selto, (2001); Wu, Tzeng and Chen, (2009).

Internal business 
process perspective

Deposit per employee, Wage bill to Income Ratio, Product/process design, 
Product development, Service efficiency, effectiveness and quality, No. of 
new service items, customer complaints, Transaction efficiency, Rationalized 
forms & processes, Management performance, Sales performance

Wu, Tzeng and Chen, (2009); Dave et al, 
(2012).

Learning and 
growth perspective

Employee training, Individual and corporate self-improvement, Investments in 
new technology, Innovative products & services, Creativity and innovation, 
Empowerment, Employee development, Customer orientation, Job satisfaction, 
Intellectual abilities of employees, Information systems, and Organizational 
procedures to manage a business, Adaptation ability to changes, Responses of 
customer service, Professional training, Employee stability, Employee satisfaction, 
Business per employee, Profit per employee, Organization competence

Zimmerman, (2001); Kaplan & Norton, 
(1996a); Evans, 2004; Schneider, (1993); 
Usala, (1996); Istiaque et al, (2007); M. 
Lebas, (1995); Wu, Tzeng and Chen, 
(2009); Dave et al, (2012).

Figure 1: KPIs for BSC implementation

2.0 LITERATURE REVIEW:
Poor strategic implementation through reliance on 
conventional financial ratios to review the banking 
performance motivated Kaplan and Norton (1992) to 
recommend the Balanced Scorecard as an instrument 
to associate performance measures from four different 
standpoints: Financial, Customer, Internal Processes, 
and Learning and Growth. Since 1996, the interest in 
BSC has grown tremendously among academicians and 
practitioners, and its implementation impressed many 
organizations around the world (Zaman, 2004). This 
new movement has gained momentum for 
performance management process in banks as well. 
Silk (1998), through a US survey, established that 60% 
of Fortune 1000 firms have implemented the BSC, 
while similar survey answered by 140 US bankers, 
showed that 20% of the organizations use BSC. 
According to another survey results, 11% of those 
answering the survey do the preparatory work to 
implement the BSC; 17% stated that they consider 
using the BSC. 51% do not think of using the BSC. 
(Ittner, Larckerand Randall, 2003). A survey conducted 
in 1998 determined that 9 out of 20 biggest banks in 
the UK use the BSC (Broady-Preston & Preston, 
1999). A global survey, administered in 2002 by "Bain & 
Company" showed that 62% of the managers 
implemented the BSC (Rigby, 2003), while the same 
research done in 1999 determined that 43.9%of the 
managers do so in the US (Rigby, 2001). 

The issue of the key performance indicators (KPIs) for 
the four perspectives for banks and other financial 
institutions has been center of research interest 
among several scholars. The following table 
summarizes the major indicators for BSC:

1.0 INTRODUCTION:
Performance measurement is the most 
imperative task of a bank's management. The 
interest in Balanced Scorecard (BSC) (Kaplan, 
Norton 1992) has been stimulated by 
drawbacks of traditional financial ratio based 
performance management by many authors. 
Singh & Kumar, (2007) viewed financial 
measures as "being short term oriented and 
non consistent with current business's 
environment, considering past performance, 
focusing on tangible assets, lacking predictive 
power, reinforcing functional silos, and being 
irrelevant for all levels in the organizations". In 
summary, BSC is a comprehensive approach 
that offers quality in terms of customer, 
internal process and learning and growth as 
well as efficiency of financial services. Multi-
national banks like Standard Chartered Bank 
do use BSC for performance measurement. 
However their use is very limited and kind of 
routine exercise. With the openness of 
Bangladeshi economy to the world and foreign 
investors, the banks should start adopting a 
holistic measurement system like the BSC to 
provide investors with financial and non-
financial performance information. Therefore, a 
research work is worthy of investigation 
within the context of the banking sector in 
Bangladesh to bridge the gap of knowledge in 
this area, and attract the attention of the 
authorities in the private commercial banks of 
Bangladesh to consider the use of the BSC as 
a strategic performance measurement tool in 
the banking sector.
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3.0 RESEARCH METHODOLOGY:
3.1 BACKGROUND OF THE STUDY:
The literature states a strong significance of assessing 
banks' performance through the BSC approach. 
Financial and non-financial performance during 
certain period of time can be measured according to 
the determined indicators in the BSC and compared 
to the targeted performance. The data for targeted 
performance used in the BSC can be determined by 
comparing to competitors. Performance values goals 
are required to achieve financial objectives, 
competition to ensure effectiveness, and meet the 
needs of customers (Horngren, Datar and Foster, 
2003: 449-450). 

The bank in study is United Commercial Bank Ltd as 
it was the leading private commercial bank for the 
year 2014 in terms of operating profit. This research 
aims to contribute to the BSC literature and increase 
understanding about why the BSC should be 
developed and applied within the context of the 
private banking sector in Bangladesh.

3.2 SAMPLE:
The research is an empirical study adopting a case-
study approach based on the secondary data. 
Relevant data was available from the bank websites, 
and was studied for five years (2010-2014). Data was 
collected directly from the bank's annual reports. 
Comparisons between dissimilar banks are not 
always meaningful since the ratios reflect the bank's 
unique profile i.e. the nature of its activities, the 
composition of its customer base, and its funding 
strategies. Therefore the authors compared the ratios 
of FY 13 and FY14 with industry average of private 
commercial banks listed in Dhaka Stock Exchange. 
The ratios have been computed manually from 
financial data from annual reports of those banks to 
comprehend if the deviation is a result of total 
industry fluctuation. The Financial Stability Reports of 
Bangladesh Bank for the period have also been taken 
into account to interpret bank's performance results.

3.3 LIMITATIONS OF THE STUDY:
Readily available industry averages were rare in the 
banking sector. The study excludes Islamic banks, 
foreign commercial banks, nationalized private bank 
and non-listed private commercial banks for industry 
average calculation. Several information mainly of 
non-financial information related to customers, 
learning and growth was not accessible for analysis, as 
banks do not disclose those items.

The basic principle of BSC is that learning leads 
to improvement in internal business process. 
Improving business process means better 
customer satisfaction and improving customer 
satisfaction leads to better financial outcome 
(Garrison and Noreen, 2000). Increased training 
of employees result in elevated productivity and 
enhanced creativity (Stovel and Bontis, 2002), 
ensuing satisfied and loyal clients (Cabrita and 
Bontis, 2008). Besides, profits in the banking 
industry are seen to result more from superior 
execution, than from structural competitive 
barriers (Bhide, 1986). Wu et al (2009), 
suggested significant aspects of evaluating 
criteria as well as gaps to improve banking 
performance in order to achieve desired level 
and the study shows that the proposed an 
management performance evaluation model of 
banks using the BSC framework can be a 
functional and effective assessment tool. Zhang 
and Li (2009) found BSC to raise the value of 
performance evaluation system in commercial 
banks in China. Ahmed et al. (2011) through a 
sample of 27 Pakistani banks and Fakhri et al. 
(2011) through an extensive literature review 
and a survey with a sample of 55 banks in Libya, 
reported that many of the banks tended to 
implement customer related measures and 
other non financial measures such as learning 
and employee growth. In India Dave (2012) and 
Panicker and Seshadri (2013) did case studies 
on the State Bank of India and Standard 
Chartered Bank respectively for BSC 
applicability as performance measurement tool. 
Similar studies have been done in Iraq by Nijjar 
and Kalaf (2012). 

Several studies have been done in Bangladesh 
on BSC in recent times. Khan et al (2007) did a 
perception analysis of BSC in a multi-national 
corporation in Bangladesh and attempted to 
establish the fact that the success of knowledge 
management can be measured by Balanced 
Scorecard. Khan, Alibi and Maud (2010) studied 
that the companies that have improved their 
ROE and ROA had increased their efforts 
towards characteristics that involve the learning 
and growth perspective through BSC. Khan, 
Abebi and Sartorius (2011) studied the 
problems associated with the adoption of BSC 
include a cost?benefit perspective and a lack of 
management support. Masum and Fakir (2014) 
studied implication of BSC in the textile sectors 
of Bangladesh. Not many research 
contemplated on BSC application in 
commercial banks of Bangladesh.
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Figure 2: Financial perspective (Intra-company)

maintain a cash reserve ratio of 6.5% and a 
statutory liquidity ratio of 19%. In this case UCB has 
considerably high level of credit deposit ratio which 
ranged from lowest of 78.92% in 2014 to the 
highest of 82.81% in 2011.The ratio trend is 
showing improvement as the ratio is declining from 
2011. As for net profit the bank's performance 
fluctuated over the time period. It also hit negative 
growth in 2012 due to provisions and loss from 
exchange rate and financial scams. However it 
peaked up in FY13 and FY14. Investment-deposit 
ratio of the bank has improved over the years. Ratio 
of interest income to total assets was stable 
throughout the period ranging from 7.29% to 
10.28% In FY 14 the ratio dropped a little. Net 
Interest margin ratio is a performance measure that 
examines how successful a firm's investment 
decisions are compared to its debt situations. In the 
case of UCB it never posted negative value and 
showed steady results.

UCB's ROA and ROE dropped over the years 
hitting all time low in 2012. In 2014 both the ratios 
peaked up. ROA gives an idea of how efficient 
management is at using its assets to generate profit. 
ROE measures a corporation's profitability by 
revealing how much profit a company generates 
with the money that shareholders have invested. 
ROE began on high note in FY10. However it fell 
and fluctuated over the years. This is because bank's 
capital has increased substantially from FY10 to 
FY11with owner's equity at 7,814,632,323 to 
15,963,171,945 respectively.  FY 12 was not a good 
year for the bank, as discussed earlier resulting in 
lowest ROE and ROA for the period.

4.0 FINDINGS AND ANALYSIS:
4.1 FINANCIAL PERSPECTIVE:
Financial viewpoint is the most practical and 
widely used performance measure which can be 
appraised through "healthy revenue growth, 
proper utilization of assets and investment 
strategy are also necessary for any organization". 
(Hoque et.al, 1997). 

4.1.1 INTRA-COMPANY

Generally, a bank with a high Capital 
Adequacy Ratio (CAR) is considered safe and 
likely to meet its financial obligations. Minimum 
CAR required by Bangladesh Bank regulations, as 
per Basel II standards, is 10% of risk weighted 
assets. In 2009 the bank's CAR, i.e. 6.31% was 
way below the minimum requirement. However, 
CAR was at steady growth level until 2013, 
although it dropped a little in 2014. Cash 
Deposit Ratio (CDR) indicates the amount of 
money a bank should have available as a 
percentage of the total amount of money its 
customers have paid into the bank. UCB's CDR 
ranged from lowest in 8.31% in 2013 to highest 
of 9.51% in 2012. CDR of high value indicates 
idle money in banks.  A high Credit Deposit 
Ratio indicates more reliance on deposits for 
lending. However, a very low ratio indicates 
banks not making full use of their resources. The 
ratio gives the first indication of the health of a 
bank. In the case of Bangladeshi banks, a credit-
deposit ratio of over 70% indicates pressure on 
resources as they have to set aside funds to 
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	 2014	 2013	 2014	 2013
CAPITAL ADEQUANCY RATIO	 11.4%	 11.52%	 10.56%	 11.53%
CASH DEPOSIT RATIO 	 9.30%	 8.97%	 8.71%	 8.26%
CREDIT-DEPOSIT RATIO 	 80.99%	 78.64%	 78.92%	 79.86%
GROWTH  RATE OF NET PROFIT 	 46%	 40.20%	 20%	 93%
INVESTMENT- DEPOSIT RATIO 	 22.54%	 22.79%	 20.98%	 19.25%
RATIO OF INTEREST INCOME TO TOTAL ASSETS	 8.00%	 8.89%	 8.40%	 10.16%
RATIO OF NET INTERESTMARGIN TO TOTAL ASSESTS	 2.07%	 1.96%	 2.98%	 3.13%
ROE	 12.65%	 12.25%	 17.07%	 15.85%
ROA	 1.12%	 1.02%	 1.49%	 1.41%

Particulars UCB PerformanceIndustry Performance

Figure 3: Financial perspective (Industry Average)

Figure 4: Customer perspective (Intra-company)
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4.2 CUSTOMER PERSPECTIVE: 
The customer perspective should reveal how a bank 
differentiates itself from the competitors by retaining, 
attracting, and sustaining relationships with its 
targeted customers. Unsatisfied customers will 
quickly switch to other banks resulting in declining 
deposits with outflow of funds that could otherwise 
be given out as loans to generate interest income. 

4.2.1 INTRA COMPANY:

Growth rate of total credit is an indicator of whether 
a financial institution is growing its overall loan 
portfolio. If a bank has higher than average loan 
growth, it means that the bank has targeted attractive 
markets, or has a low-cost capital base and charges 
less for loans than its competitors. On the contrary, a 
higher than average loan growth can also mean that a 
bank is pricing its money cheaply, loosening its credit 
standards, or giving new borrowers incentives to 
move their loans. Growth rate of total credit of UCB 
shows a steady declining percentage from 51.66% in 
2010 to 9.25% in 2013. Although it has increased 
slightly in 2014, as a whole it is not satisfactory for 
the ultimate well-being of the bank.

 

4.1.2 INDUSTRY AVERAGE

According to Financial Stability Report 2014 of 
Bangladesh Bank, "CAR recorded a minor 
decline in FY 2014 with 91% of the scheduled 
banks maintaining their CAR at 10% or higher 
in line with Pillar 1 of the Basel II capital 
framework." CAR declined for UCB in FY14 in 
comparison with FY 13 as other banks did. 
Nevertheless the bank maintained the 
minimum CAR requirement under Basel II.

Cash-deposit ratio and credit-deposit ratio 
have been below the industry average in both 
the years. It is a good indicator as it means the 
bank has invested more money than other 
banks. The overall banking sector showed very 
high level of credit deposit ratio. A very high 
ratio is considered alarming because in addition 
to indicating pressure on resources, it may also 
hint at capital adequacy issues, forcing banks to 
raise more capital. 

As per BB Financial Stability Report, 
"CAR, ROA and ROE declined in FY12, partly 
due to creating additional provisions as a result 
of the fresh stricter credit loss provision 
guideline adopted in 2012 by BB. In FY13, loans 
and advances decreased because of reduced 
business assurance and dominance of surplus 
liquidity in the banking industry. Net profit 
increased in FY13 compared with that in 
FY12."

This explains UCB's appalling performance in 
terms of CAR, ROA and ROE hitting the 
lowest in FY12. In terms of ROE and ROA, 
UCB posted an impressive performance than 
the rest of the industry. The decrease in NIM, 
as per BB report, may be the result of higher 
classified loans. UCB's performance in both net 
interest margin ratio were way above the 
industry ratio, depicting bank's funding on 
interest bearing asset more than other banks. 
However the ratio has dropped in 2014.
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	 2014	 2013	 2014	 2013
GROWTH  RATE OF TOTAL CREDIT	 16.31%	 14.39%	 17.14%	 9.25%
GROWTH IN TOTAL DEPOSIT 	 12.68%	 14.48%	 14.16%	 8.42%
RATIO OF DEPOSITS TO TOTAL LIABILITIES	 86.84%	 88.06%	 86.64%	 89.83%

Particulars UCB PerformanceIndustry Performance

Figure 5: Customer perspective (Industry Average)

8.00

6.00

4.00

2.00

-

2010 2011 2012 2013 2014

DEPOSIT PER
EMPLOYEE

Figure 6: Internal Process perspective (Intra-company)
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Figure 7: Internal Process perspective (Intra-company)

increasing year by year from 4.13 in 2010 to 5.74 in 
2014. It means that the bank is selling more of its 
products and services. Ratio of wage bill to total 
expense measures the amount of expenses the 
company incurs in generating wage bills for the 
employees of the company.  UCB with a lower ratio 
means that the bank is more efficient and reflecting 
their commitment to both cost containment and 
revenue growth and improving shareholder value. 
Non-Performing Loan (NPL) is getting worse 
over the years. It is a worrying sign for the 
management, indicating that more attention is needed 
for loan sanction and processing.

4.3.2 INDUSTRY AVERAGE: 

As per BB financial stability report 2012, "The 
NPLs to total loans ratio increased moderately in FY12 
from FY11 with more than two thirds of total NPLs 
being Bad/Loss which was alarming for the banking 
sector. Although the ratio of bad loans to total classified 
loans ratio decreased moderately in FY12 with respect 
to FY11, a significant amount of inferior quality asset 
still exists within the banking sector." 

Growth in Total Deposit evaluates the success 
and effectiveness of a bank's activities and special 
offers in increasing. The data regarding growth in 
total deposit of UCB is showing unexpected 
dwindling from 45.47% in 2010 to 8.42% in 2013. 
In recent years, UCB has struggled to grow their 
deposits, as low interest rates have made bank 
deposits a less desirable option for investment.

Ratio of deposits to total liabilities assesses 
a bank's liquidity. A low ratio denotes not having 
enough liquidity to cover any unforeseen fund 
requirements. UCB is experiencing a steady state 
position regarding ratio of deposits to total 
liabilities.

4.2.2 INDUSTRY AVERAGE: 

From the intra company comparison implies that 
there is still ample scope for the bank to 
improve its performance as far as the customer 
perspective is concerned. However, it should also 
be kept in mind that the bank has a very large 
scale of operations.

4.3 INTERNAL BUSINESS PROCESS 
PERSPECTIVE:

The efficiency of the internal processes of an 
organization can affect the way the company 
delivers service to their customers. A bank with 
good internal processes is able to quickly 
respond to customer queries, customers' needs 
through new product development with short 
speed-to-market time frames. 

4.3.1 INTRA COMPANY

Ratio of wage bill to total income indicates the 
social obligation of the banks from the view 
point of the payment made to their employees as 
salary, allowances and other benefits out of their 
total income. The higher the ratio the better the 
social responsibility in this regard and vice-versa. 
The ratio has shown a downward trend in 
general for UCB as shown in Table 7 which is 
signaling a negative sign for the concerned bank. 
However it has peaked up in 2014.
Deposit per employee for UCB is gradually 
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	 2014	 2013	 2014	 2013
DEPOSIT PER  EMPLOYEE 	 5.73	 5.21	 5.74	 5.37
RATIO OF WAGE BILL TO TOTAL INCOME  	 0.12	 0.10	 0.12	 0.10
RATIO OF WAGE BILL TO TOTAL EXPENSE  	 0.54	 0.51	 0.55	 0.56
NON PERFORMING LOAN 	 561.61	 455.14	 805	 599
%OF NON PERFORMING LOAN TO TOTAL LOAN	 5%	 4%	 4.62%	 4.03%

Particulars UCB PerformanceIndustry Performance

Figure 9: Internal Process Perspective (Industry Average)

PARTICULARS	 2014	 2013	 2012	 2011	 2010
NON PERFORMING LOAN	 805	 599	 502	 207	 112 
%OF NON PERFORMING LOAN TO TOTAL LOAN	 4.62%	 4.03%	 3.69%	 1.79%	1.20%

Figure 8: NPL (Intra-Company)
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Figure 10: Learning and growth perspective (Intra-company)

Figure 11: Learning and growth perspective (Intra-company)
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Figure 12: Learning and growth perspective (Intra-company)

	 %OF GROWTH IN	 % OF GROWTH IN
	 TERMS OF ATMS	 TERMS OF BRANCHES

2011	 42.59	 7.48

2012	 5.19	 13.04

2013	 24.69	 6.92

2014	 13.86	 6.47

BB financial stability report 2013 says, "BB 
relaxed the standard for loan rescheduling in 
2013, with an expiry date of 30 June 2014 for 
political turmoil resulting in relatively 
impressive performance of the banking sector 
in". As per BB financial stability report 
2014, "The concentration of NPLs has 
declined marginally representing an optimistic 
indication for the industry." UCB's appalling 
performance in NPL cannot be justified by 
industry performance.

In 2013 UCB showed awful NPL results, while 
the industry as a whole peaked up. Although 
BB report indicates NPL is a real problem in 
the sector, UCB has reasons to ponder upon 
this matter to sustain its financial performance 
in long run. Deposit per employee is a little bit 
higher than the average of all commercial 
banks, although the difference is not significant. 
At the same time, the banks spends more on 
its wage bill out of both the total expenses as 
well as its intermediation cost which means 
that the concerned bank is spending more on 
its human resources as compared to the other 
resources. Overall the performance of UCB in 
internal business processes has been mixed.

4.4 LEARNING AND
     GROWTH PERSPECTIVE:
This perspective involves continuous 
improvement, product and service innovation 
and empowered work force. Performance in 
this aspect can be measured through 
percentage of revenue from new product 
development, rate of improvement index, staff 
attitude survey, number of employee 
suggestions and revenue per employee 
(Norton and Kaplan, 1993). However 
information related to training, R&D and new 
product development was not available both 
for UCB and the industry. 

4.4.1 INTRA-COMPANY

The authors measured 
growth performance in 
terms of number of 
branches and ATMs, 
deposit, profit and 
business per employee. 
Business per employee is 
the most common 
efficiency indicator used 
by banks. The ratio has 
shown an upward trend 
(in absolute terms) in 

general as shown in the following table which is 
signaling a positive sign for the concerned bank.

Profit per employee shows a steady state trend 
which is signaling that the growth rate of profit per 
employee is very low. In 2010, it was only 0.17 and in 
2014, it reached 0.24. FY 2012 was a low performing 
year for UCB in terms of ATM growth and highest 
performing year in terms of branches growth. As the 
bank will enter mature stage, the growth rate for the 
number of branches and ATMs will decline gradually.
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	 2014	 2013	 2014	 2013
NUMBER OF ATMS 	 9.24 per 100000	 6.18 per 100000	 115	 101
	 adult	 adult	
BUSINESS PER  EMPLOYEE	 4.71	 4.15	 4.73	 4.32    
PROFIT PER EMPLOYEE	 0.21	 0.19	 0.24	 0.21

Particulars UCB PerformanceIndustry Performance

Figure 13: Learning and Growth perspective (Industry Average)

4.4.2 INDUSTRY AVERAGE: 

Looking at the industry average of ATM growth 
was 49% for all banks, UCB's growth rate showed 
dismal results. Both business and profit per 
employee were above the industry averages and 
both ratios improved. This is a fair indication of 
performance improvement in learning and growth 
perspective. 

4.5 NEED FOR APPLICATION OF THE 
BALANCED SCORECARD IN 
BANKING SECTOR:

The case-study clearly shows that UCB did fairly 
well in terms of financial perspective. But if non- 
financial aspects are taken into consideration, 
there is room for improvement in terms of NPL 
and ratio of wage bill to total income especially. 
Huge percentage of NPLs is a disturbing sign for 
UCB and the banking sector as a whole with 
potential negative impact on financial ratios in long 
term. Several other significant non-financial aspects 
could not be assessed for the lack of accessible 
information and records. In essence the 
commercial banks are widespread, multi-function 
financial enterprises which operate financial assets 
and financial services for making profit. Financial 
innovation would be difficult to produce 
differentiation, so service relationship is the 
direction the bank wants to lead to (Zhang and Li, 
2009). The BSC can deliver in this regard as it 
takes sustainable growth into account, which 
enables banks to have an elevated level of 
adaptability to change.

5.0 RECOMMENDATION AND
      RESEARCH IMPLICATIONS:
The findings of this study have numerous 
implications for the authorities of Bangladesh Bank 
and policy makers in the financial sector in terms 
of the inclusion of the BSC for the sustainable 
growth of the banking sector in Bangladesh. For 
the development of effective BSC measurement 
the commercial banks should convert its long-
term strategies into a chain of objectives and KPIs. 
Bank managers are required to re-evaluate the 

strategies to adapt to 
changes. The author 
expects Bangladesh Bank 
to play a key role in 
encouraging banks for 
development and 
measurement of its non- 
financial performance. 
BB should focus more 

on publishing study reports and industry data on 
customer, internal process and growth 
perspective. This will enable the private banks 
getting easy access to non-financial data of the 
industry and assess their performance with the 
industry benchmark.

6.0 SCOPE FOR FUTURE
     RESEARCH
Further research regarding Islamic, foreign, 
nationalized and other private banks operating in 
Bangladesh is necessary in this domain. It should 
focus on studying the contingent factors that 
facilitate or impede the implementation of the 
BSC such as, customer orientation, banking 
culture, governance structure, intellectual capital 
development, working environment, and ICT 
advancement. At the same time, additional studies 
are needed to identify the applicable key 
performance indicators of the BSC for the banking 
sector in Bangladesh.

7.0 CONCLUSION 
The banking industry in Bangladesh has been 
experiencing dynamic changes with both 
operational and technological developments 
demanding the banks to reassess their business 
strategies. Financial globalization, cut-throat rivalry, 
and banking reforms from conventional lending 
culture to on and off-balance sheet activities 
together with an increased association in stock 
markets are gaining more significance than never 
before. BSC is the answer for the sustainability of 
financial and non-financial ratios through long-
term and short-term strategy implementation 
with enhancement in external and internal process 
and managerial performance. Consequently for 
betterment of stakeholders, financial sector 
analysts, and bank managers BSC should find its 
way into the new age Bangladeshi banks. 

"Money often costs too much."
-Ralph Waldo Emerson
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Question: Would you please shed a light on 
your beginning of ICMAB leadership in 
parallel with your professional career?

My professional career has started few years before 
CMA qualification. I have started my career as 
Assistant Manager with Titas Gas Transmission and 
Distribution Company Limited after completing third 
part of CMA program in the year 1987 while I was a 
final year student of Dhaka University. However, I 
become involved with DBC from the year 1992 
when I was a councilor. I served DBC as treasurer 
during 1993. In 1994, I moved to London for higher 
education and I finished my MBA in Business Finance 
and Diploma in Management Studies (DMS) from 
University of Hull. I returned Bangladesh and joined 
Power Grid Company of Bangladesh Ltd., (PGCB) as 
Company Secretary in 1998. During my tenure 
PGCB recruited highest number of members of 
ICMAB community. Presently more than 30 associate 
and fellow members and a good number of part 
qualified senior members are working with PGCB.

Mr. Mohammed Salim, FCMA
Journey towards making ICMAB as a
world class professional accounting body
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interview with

Mr. Mohammed Salim, FCMA was 
the president of ICMAB for the year 

2014 and as a visionary leader he has 
contributed a lot for the 

development of management 
accounting profession in Bangladesh 

from various aspects. He has a long 
experience in power sector of the 

country. Presently, he is working with 
Central Procurement Technical Unit 
(CPTU), IMED, Ministry of Planning, 

Government of Bangladesh as 
Financial Management Specialist. 

The editorial board of  'The Cost and 
Management' is pleased to cast an 
interview of Mr. Mohammed Salim 
FCMA which brought professional 

insight on current status and future 
changes of accounting profession in 

general and management 
accounting profession in particular.
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didn't disappoint me, we become successful. Some 
of the achievements of this council I could 
mention now which are as below:

1)   Improve the status of CMAs into Professional 
Accountants and Professional Accounting 
Institutes through FRA -2015

2)   Inclusion of ICMAB President in FRC as 
mentioned in the FRA -2015 

3)    Inclusion and recognition of cost audit in the 
FRA -2015 

4)    Recognition of cost audit in IPO listing rules 
2015 of BSEC

5)   Issuing ten Bangladesh Cost Accounting 
Standards for the first time which ensures the 
preparedness of ICMAB for Cost Audit 
service to the Corporate Sector

6)   Inclusion of Transfer pricing certification by the 
members of ICMAB in the Finance Act 2015

7)   Mutual recognition of CMA Qualification with 
CIMA, UK and CIPFA, UK 

8)    Bringing the CMA Curriculum into a world 
class status

9)   Opened admission opportunity for brilliant 
HSC passed students into the CMA 
Curriculum like other professional accounting 
bodies

10)  Published Study materials for the students

11)  Organized discussion meeting with different 
renowned head hunters of the country to 
create employment opportunities for the 
members  

12) Completed massive Infrastructure 
development (library, administration, class 
rooms, exterior and interior of ICMAB 
building etc,) 

13)  Implementation of ERP for members and 
students of ICMAB

14)  Enhanced Standard and Height of ICMAB 
journals 'The Cost and Management' 

15) Included wide representation of ICMAB 
councilors in SAFA, CAPA and IFAC 
committees 

16) First ever in Bangladesh ICMAB organized 
CFO Conference in 2014

17) ICMAB members elected as  board of 
directors in DSE and CSE 

18)  First time in SAFA, ICMAB is elected as 
Chairman of Non Profit Organization (NPO) 
Committee 

After my return, I have tried to come back to 
ICMAB leadership and eventually I became the 
Chairman of DBC in the year 2001. As a 
chairman of DBC, I was always busy to present 
a modern DBC to the members. I left no stone 
unturned to give the best services to our 
members. First time ever at DBC I have 
introduced year PLANNER at the beginning of 
the year as a part of my accountability and also 
installed  computers with internet facilities, 
Gym, and other infrastructural development to 
ensure more comfort to our members. Under 
my leadership, DBC has introduced CPD 
program in every two weeks on topics of 
highest professional interest, best teacher's 
award program, and recruitment opportunities 
for both members and senior students etc. I 
was successful to maintain a very vibrant DBC. 
In return, DBC gives me motivation to come to 
the National Council; it trains me the secret of 
leadership and I joined the National Council. I 
was the treasurer for the year 2005, Secretary 
for 2006 and 2007, Council member 2008-10 
and Vice President 2011-13. Finally I was the 
President of ICMAB for the year 2014. I was 
always keen to bring ICMAB at a global 
standard and signed different MoUs an arranged 
strategic partners with world class professional 
accounting bodies like IMA, USA; NIA, Australia; 
CGA, Canada, ACCA, UK on different issues of 
mutual interest. For example, ACCA UK offered 
eight papers waiver for ICMAB members in 
2007 which were the biggest waiver in terms of 
paper offer by ACCA globally to any 
professional management accounting bodies. I 
am always grateful to my members who elected 
me as a councilor with the highest numbers of 
vote in the 2013 ICMAB national council 
election. 

Question: Give us a brief account of the 
achievements of present council that you 
have started two years back.

Every council of ICMAB contributes towards its 
development. The shape that ICMAB own today 
is the story of long years. I am a part of that 
only. I was lucky that I became the president of 
ICMAB during a very critical time which opens 
lot of avenues to grab opportunities and to 
convert threats to opportunity as well. During 
my time, I have faced lot of problems and I have 
to struggle to survive in that war. 

The well wishes of the members and their 
support were my only weapon. Finally, ALLAH 
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have written articles in leading dailies; we have 
organized press conference; met concerned 
ministers and secretaries. Finally we were able to 
inform our logical plea to the Hon'ble Prime 
Minister. Our collective efforts have established 
our legitimate position in the Council under FRA. I 
am grateful to our all past presidents of the 
institute for their guidance, advice and all kinds of 
supports extended to me at that time. ICMAB is 
thankful to the current Government of Bangladesh 
for enacting the Financial Reporting Act amid of 
strong criticism from a vested quarter and for 
supporting the ICMAB every time. ICMAB is 
always committed to put its best effort to support 
the Government of Bangladesh as a development 
partner.   

Question: Briefly put a comment on your 
target about ICMAB while you were the 
president?

From the very beginning of holding my office, I 
have tried to uplift the status of ICMAB to a 
world class from every possible respect within my 
capacity. By the grace of almighty, I have received 
extensive support beyond my expectation for the 
development of ICMAB. 

Question: During your time, you have made 
lots of MoUs/MoAs. Would you please 
explain us your motive behind this?

This is an era of mutual recognition, mutual 
understanding and mutual benefit. You cannot go 
far keeping yourself isolated in a global village 
where all are busy to reap benefits. From the very 
inception I have tried to identify and capitalize the 
benefits available in the market. The ICMAB has a 
long experience of making strategic partners with 
different international professional bodies like 
ACCA UK, CIMA UK, CGA Canada, NIA Australia 
etc. In line with that, I have made two successful 
MoUs with CIMA UK and CIPFA UK out of which 
the whole stakeholders of ICMAB has availed 
benefits at varied levels. Under this MoU ICMAB 
members will appear only CIMA Strategic Case 
Study exam with concessionary fees to get the 
CIMA qualification as well as CGMA qualification 
which is jointly awarded by CIMA, UK and AICPA, 
USA.

Question: There are few criticisms on the 
MoUs signed with CIMA UK. What is your 
opinion on this?

Every successful initiative in the world has been 
criticized. These are being driven by completely 

19) Successfully organized SAFA Conference in 2015

20)  ICMAB Council member elected  board of 
directors of PAIB committee of CAPA

21)  Vibrant representation of ICMAB's President, 
Past President, Vice President, Secretary & 
Treasurer in different print and electronic 
medias

22) Organized open seminars at ICMAB 
Auditorium and marketing seminar at different 
universities in Dhaka, Chittagong and Khulna 
to recruit quality students as a result numbers 
of admitted students increased significantly 

23)  Facilitating members demand through opening 
cost audit and management consultancy cell

24) Introduced on-line CPD program for 
members who cannot attend physically due to 
prior assignments and members living in 
different cities and countries as well etc.,

These are just few achievements that I can recall. 
Lot of other development initiatives are under 
process. To mention few of them are new complex 
of ICMAB building is under construction, new act 
replacing the ordinance of ICMAB is underway 
which will bring a significant change to CMA 
profession once approved in parliament, academic 
environment of ICMAB will take a new look with 
the availability of online real time participation in 
lecture series from anywhere etc. 

Question: During your tenure you spent a 
huge amount of time to establish the right of 
ICMAB in the Financial Reporting Act. Could 
say share your experience in this regards.

Yes, you are absolutely right. At the beginning of 
my president ship, I faced the most critical time to 
retain the fame of ICMAB. I had come to know 
that FRA was going to be passed without proper 
representation of our beloved institute ICMA due 
to the conspiracy done by a section of 
professional. The vested quarter first attempted to 
exclude ICMAB from the Financial Reporting 
Council (FRC) but they failed due to the proper 
role of ICMAB. Finally they tried to give misleading 
definition on professional accountants and 
professional Institute in the FRA. ICMAB again 
come forward and took appropriate measures to 
correct the said definition and convinced the 
government and also the related stakeholders 
regarding the voice of ICMAB. I left no stone 
unturned to establish our role in this regards. I 
have attended interviews and talk shows in 
different electronic and print media; our members 
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political interest. I welcomed the criticism as I 
believe that the critics have done a wonderful 
job unknowingly. Due to the criticisms, the 
MoU have received the highest publicity and 
the stakeholders are convinced with the 
benefits that they received due to the MoU. In 
the history of ICMAB, this is the only MoU 
which ICMAB made ensuring multi-facet 
benefits with no cost. 

Question: Could you please explain the 
purpose of the MoUs signed with 
CIMA? 

The main purpose of the MoU is to help build 
the ICMAB qualification to world class 
standard and a premium band in Bangladesh. 
Improving and updating ICMAB's curriculum 
and learning outcomes to CIMA's qualification 
standard level. Build talent capacity to support 
the economic growth of Bangladesh. And build 
the reputation of ICMAB and management 
accounting profession in Bangladesh.

Question:   ICMAB has some regulatory 
achievements recently. How do you 
evaluate the position of ICMAB in those 
cases?

It is our success that we have made the 
regulators understood our professionalism. 
We were always criticized by our competitor 
on the ground of backdated curriculum, 
incapacity on accounting standards and audit, 
lack of professional excellence etc. However, 
we have successfully refuted these criticisms. 
There was a strong criticism behind Financial 
Reporting Act and composition of Financial 
Reporting Council along with some other 
ancillary issues. However, ICMAB played 
strong role to bring the profession out of the 
vested quarter who has always misused it. 
Now ICMAB is recognized as professional 
accounting organization and CMAs are 
recognized as professional accountants in 
local statute. It is the biggest achievement. 

ICMAB has brought new revised curriculum 
with the support of CIMA and with that 
ICMAB education has received a global 
height. ICMAB has published its own cost 
accounting standards and become one of the 
very few countries having their own cost 
accounting standards. Due to these 
developments, the regulators are convinced 
and offered different opportunities like 
corporate governance audit certifications, 

transfer pricing certifications, mandatory cost audit 
during IPOs etc as regulatory consent.

Question: Do you not think that the ICMAB 
should also carry some programs within the 
country for providing policy support to local 
regulators?

ICMAB always believe that it is a development 
partner of the Government of Bangladesh. 
Organizing different programs, the institute always 
supports the regulators. ICMAB organized Best 
Corporate Awards as a part of its social 
responsibility to encourage the best performer in 
the corporate sectors. ICMAB, for the first time, has 
organized CFO conference in Bangladesh where 
corporate leaders from home and abroad come 
under the same umbrella. The discussions made 
during the conference add values to participants. 
Last year, ICMAB organized SAFA conference which 
also receives wide coverage. In addition, the institute 
always organizes programs on timely issues having 
significant policy interest.

Question: As a past president of the Institute, 
do you think that the institute is doing its job 
properly?

Institute will do nothing; it is the job of the leaders 
who run it. I strongly believe that the ICMAB is 
being run by able leaders. The institute is very much 
successful to choose its leaders and this is the story 
behind its success.

Question: If you become the president again, 
what will be your main target?

It depends on the time. I should say new leaders 
need to come to carry out the flag of the Institute.  
As you know Business world changes regularly. Past 
shows us the way and future will compel us to do. 
We live in a VUCA world where VUCA stands for 
volatility, uncertainty, complexity and ambiguity. It is 
very early to put an objective comment on your 
question. But I believe that to ensure professional 
excellence, we have to follow the leaders and get 
maximums from them. There is no harm in that 
case. We always learn from somebody and try to 
grasp the good thing. It is the secret of success. I will 
not be an exception. Lastly I want to say that we 
have started our journey to become a world class 
profession which was also the dream of our late 
founder president Ruhul Quddus FCMA, inshallah by 
working together our dreams will come true.  

[Interviewed by The Editor, THE COST & 
MANAGEMENT.]



51 THE COST AND MANAGEMENT
ISSN 1817-5090, VOLUME-44, NUMBER-3, MAY-JUNE 2016

3 changes in liabilities arising from financing 
activities caused by changes in financing cash 
flows, foreign exchange rates or fair values, or 
obtaining or losing control of subsidiaries or 
other businesses

3 a reconciliation of the opening and closing 
balances of liabilities arising from financing 
activities in the statement of financial position 
including those changes identified immediately 
above. 

The Amendments are effective for annual periods 
beginning on or after 1 January, 2017 with earlier 
application being permitted. Comparative 
information is not required in the year the 
Amendments are first applied.

Amendments to IAS-12: Income Taxes
The IASB has issued 'Recognition of 
Deferred Tax Assets for Unrealised Losses' 
which makes narrow-scope amendments to 
IAS-12: Income Taxes.

The focus of the amendments to IAS-12 is to 
clarify how to account for deferred tax assets 
related to debt instruments measured at fair value, 
particularly where changes in the market interest 
rate decrease the fair value of a debt instrument 
below cost. 

Background 

The IFRS Interpretations Committee (IFRIC) was 
originally asked to clarify a number of issues 
surrounding the recognition of deferred tax assets 
related to debt instruments measured at fair value. 
The IFRIC referred the issue to the IASB, leading 
to an Exposure Draft being issued in August 2015 
and now the final amendments. 

The International Accounting 
Slandered Board (IASB) amends 
IAS-7: Statement of Cash Flows
Aim to improve disclosures about an entity's 
financing activities and changes in related 
liabilities -narrow scope amendments.

The IASB has published 'Disclosure Initiative - 
Amendments to IAS-7: Statement of Cash Flows' 
(the Amendments) in response to requests from 
investors for improved disclosures about an 
entity's financing activities. As their name suggests, 
the Amendments form another part of the IASB's 
Disclosure Initiative. The Disclosure Initiative itself 
is in part a reaction to the growing clamour over 
disclosure overload in financial statements. It 
consists of a number of projects, both short and 
medium-term, and on-going activities that explore 
how presentation and disclosure principles and 
requirements in existing Standards can be 
improved. 

The Amendments 

The Amendments are designed to improve the 
quality of information provided to users of financial 
statements about changes in an entity's debt and 
related cash flows (and noncash changes). The 
Amendments: 

3 require an entity to provide disclosures that 
enable users to evaluate changes in liabilities 
arising from financing activities. An entity applies 
its judgement when determining the exact form 
and content of the disclosures needed to satisfy 
this requirement 

3  suggest a number of specific disclosures that 
may be necessary in order to satisfy the above 
requirement, including: 

Update on
IFRS, IAS, IFRIC and SIC
for Professional Accountants

The Journal is running a series of updates on IFRS, IAS, IFRIC and SIC. In this issue, 
Md. Monowar Hossain, CPFA, CPA, ACA, FCS, FCMA, former Consultant of BSEC, former 
Audit Consultant of Rupali Bank Ltd., former Head of CGFRC, DSE, former Financial 
Management Consultant of ISS, Netherlands has taken the responsibility to give a 
reflection of "Amendments of IAS-7,IAS-12 published by IASB" and "A reminder of new 
standards coming into force with few other updates", who has been working with Agrani 
Bank Limited, a state owned commercial Bank having 935 branch networking with 
15,000 employees, as GM & Head of Internal Control and Compliance (ICC).
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differences are utilised by deduction against 
taxable profit, excluding deductions arising from 
reversal of those deductible temporary 
differences. Consequently, taxable profit used 
for assessing the utilisation of deductible 
temporary differences is different from taxable 
profit on which income taxes are payable. If 
those deductions were not excluded, then they 
would be counted twice.

 
Topic (4)  : Combined versus separate 
assessment 

Issue: Should an entity assess whether a 
deferred tax asset is recognised for each 
deductible temporary difference separately, or 
in combination with other deductible 
temporary differences?

Clarification: The Amendments clarify that an 
entity should consider whether tax law 
restricts the sources of taxable profits against 
which it may make deductions on the reversal 
of the deductible temporary difference. If tax 
law imposes no such restrictions, an entity 
assesses a deductible temporary difference in 
combination with all of its other deductible 
temporary differences.

Effective date and transition 

The amendments to IAS-12 are effective for annual 
periods beginning on or after 1 January 2017, with 
earlier application being permitted. The 
Amendments are to be applied retrospectively. 
However, they allow the change in opening equity 
of the earliest comparative period presented, that 
arises from applying the Amendments for the first 
time, to be recognised in opening retained earnings 
without the need to allocate the change between 
opening retained earnings and other components 
of equity.

New standards coming into force - 
A reminder
Important, two number of pronouncements 
by the IASB came into effect: They are 
'Investment Entities - Amendments to IFRS-
10, IFRS-12 and IAS-27' and IFRIC-21: 
Levies.

It is worth a reminder of the main points of the 
two pronouncements:

Investment Entities - Amendments to IFRS-
10, IFRS-12 and IAS-27 

Matters addressed 

The amendments add guidance to IAS-12 in the 
following areas where diversity in practice 
previously existed:

Topic (1)  : Existence of a deductible 
temporary difference

Issue : Do decreases in the carrying amount of 
a fixed-rate debt instrument for which the 
principal is paid on maturity always give rise to 
a deductible temporary difference if the debt 
instrument is measured at fair value and if its 
tax base remains at cost?

 
Clarification: The existence of a deductible 
temporary difference depends solely on a 
comparison of the carrying amount of an asset 
and its tax base at the end of the reporting 
period, and is not affected by possible future 
changes in the carrying amount. Consequently, 
decreases below cost in the carrying amount of 
a fixed-rate debt instrument measured at fair 
value for which the tax base remains at cost 
give rise to a deductible temporary difference. 

Topic (2)  : Recovering an asset for more 
than its carrying amount

Issue: Should an entity assume that it will 
recover an asset for more than its carrying 
amount when estimating probable future 
taxable profit against which deductible 
temporary differences are assessed for 
utilisation if such recovery is probable? 
(relevant when taxable profit from other 
sources is insufficient for the utilisation of the 
deductible temporary differences related to 
debt instruments measured at fair value)
 
Clarification: The estimate of probable future 
taxable profit may include the recovery of 
some of an entity's assets for more than their 
carrying amount if there is sufficient evidence 
that it is probable that the entity will achieve 
this.

Topic (3)  : Probable future taxable profit 
against which deductible temporary 
differences are assessed for utilisation 

Issue: When an entity assesses whether it can 
utilise a deductible temporary difference against 
probable future taxable profit, does that 
probable future taxable profit include the 
effects of reversing deductible temporary 
differences? 
Clarification: Deductible temporary 
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The Amendments at a glance

IFRIC-21: Levies 

IFRIC-21: 'Levies' considers how an entity should 
account for liabilities to pay levies imposed by 
governments, other than income taxes, in its financial 
statements. 

The Interpretation was issued with the intention of 
addressing various new levies that were raised following 
the global financial crisis of 08/09, particularly on banks. 
In addition, however, IFRIC-21 also applies to several 
more established types of non-income tax: for example, 
certain property, environmental and payroll taxes 
(excluding social security contributions or similar taxes 
within the scope of IAS-19: 'Employee Benefits'). As 
levies and taxes are not based on taxable profits, they 
fall outside the scope of IAS-12: 'Income Taxes' and are 
therefore accounted for under IAS-37: 'Provisions, 
Contingent Liabilities and Contingent Assets'. 

IFRIC-21 addresses the accounting for a liability to pay a 
levy that is within the scope of IAS-37, in particular 
when an entity should recognise a liability to pay a levy. 
It also addresses the accounting for a liability to pay a 
levy whose timing and amount is certain. 

Under IFRIC-21, the obligating event that gives rise to a 
liability to pay a levy is the activity that triggers the 
payment of the levy, as identified by the legislation. For 
example, if the activity that triggers the payment of the 
levy is the generation of revenue in the current period 
and the calculation of that levy is based on the revenue 
that was generated in a previous period, the obligating 
event for that levy is the generation of revenue in the 
current period. Where the activity that triggers the 
payment of the levy occurs over a period of time, the 
liability to pay a levy is recognised progressively. For 
example, if the obligating event is the generation of 

'Investment Entities - Amendments to IFRS-
10, IFRS-12 and IAS-27' (the amendments) 
creates an exception for investment entities 
to the well-established principle that a parent 
entity must consolidate all its subsidiaries. 

The Amendments define an investment entity 
-Private equity organisations, venture capital 
organisations, pension funds, sovereign 
wealth funds and other investment funds are 
likely to be particularly interested in the 
Amendments. 

Entities that meet the definition are required 
to measure investments that are controlling 
interests in another entity (in other words, 
subsidiaries) at fair value through profit or 
loss instead of consolidating them. The 
Amendments were published in response to 
concerns that consolidating the financial 
statements of an investment entity and its 
investees does not provide the most useful 
information, namely information on the value 
of the entity's investments. 

Definition and typical characteristics of 
an investment entity

Definition

An investment entity is an entity that: 

(i)  obtains funds from one or more 
investors for the purpose of providing 
those investor(s) with investment 
management services (investment 
services condition) 

(ii) commits to its investor(s) that its 
business purpose is to invest funds 
solely for returns from capital 
appreciation, investment income, or 
both (business purpose condition) 

(iii) measures and evaluates the performance 
of substantially all of its investments on 
a fair value basis (fair value condition). 

Typical characteristics 

In assessing whether it meets the definition 
an entity shall consider whether it has the 
following typical characteristics of an 
investment entity:
 

a) it has more than one investment 
b) it has more than one investor 
c) it has investors that are not related 

parties of the entity
d) it has ownership interests in the form 

of equity or similar interests.

Affected-	Entities that: 
	 	a.	meet the new definition of 'investment entity' 
	 	b.	hold one or more investments that are 	
	 		 controlling interests in another entity

The	 Investment entities will: 
Impact-	 	(i)	no longer consolidate investments that are 	
	 		 controlling interests in another entity 
	 	(ii)	make additional disclosures about these 	
	 		 investments

Other	 	a)	a non-investment parent entity that controls 	
key points-			 an investment entity will continue to 		
	 		 consolidate its subsidiaries (the consolidation 	
	 		 exemption does not 'roll up')
	 	b)	an investment entity's service subsidiaries 	
	 		 (subsidiaries that are not investments or 	
	 		 investment entities themselves) will continue 	
	 		 to be consolidated
	 	c)	if an investment entity has no non-investment 	
	 		 subsidiaries it presents separate financial 	
	 		 statements as its only financial statements.
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revenue over a period of time, the corresponding 
liability is recognised as the entity generates that 
revenue. 

IFRIC-21 also clarifies that an entity does not 
have a constructive obligation to pay a levy that 
will be triggered by operating in a future period 
as a result of the entity being economically 
compelled to continue to operate in that future 
period. This can lead to accounting outcomes 
that some find counter-intuitive for levies that 
are measured by reference to current period 
activities but are triggered only if the entity 
continues to operate on a specified date in a 
future period.

Proposed Amendments to IFRS-3 
and IFRS-11

The IASB proposes narrow-scope 
amendments to IFRS-3: Business Combinations 
and IFRS-11: Joint Arrangements.

The amendments clarify both the definition of a 
business and how to account for previously held 
interests and provide:

(i) clearer application guidance to help distinguish 
between a business and a group of assets; and

(ii) clarification on how a company should 
account for previously held interest in a 
business, if acquiring control, or joint control, 
of that business.

The deadline for comments on the Exposure 
Draft - Definition of a Business and Accounting for 
Previously Held Interests is 31 October 2016.

Applying IFRS-9 with IFRS-4
The IASB is going to deliberate on a narrow-
scope issue that has arisen following the initial 
review of Applying IFRS-9: Financial Instruments 
with IFRS-4: Insurance Contracts. 

Going to discusses the quantitative disclosures 
applicable to entities applying the temporary 
exemption from IFRS-9: Financial Instruments. 

Other issues that also going tobe discussed are:
a) Financial Instruments with Characteristics of 

Equity;
b) Research Programme;
c)  Conceptual Framework;
d)  IFRS Implementation Issues, etc. 

Communication Effectiveness of 
Financial Statements 

The completion of several big IFRS Standards 
will allow the IASB to focus its efforts on 
increasing the communication effectiveness 
of financial statements. 

The Chairman of the IASB, Hans Hoogervorst, will 
prioritise the theme of 'Better Communication' 
during his second term as Chair. 

The main principles of a 'Better Communication' 
are:

1)  Primary Financial Statements: improving the 
organisation and structure of the 'face of 
financial statements';

2)  Disclosure Initiative: improving the quality and 
usefulness of financial disclosures;

3)  Financial Instruments with the 
Characteristics of Equity: clarifying the 
definition, presentation and disclosure 
requirements;

4)  Digital reporting: further development of the 
IFRS Taxonomy; and

5)  Non-financial reporting: assessing the role of 
the Board in this area.

Conclusion
Gain confidence with an update knowledge of IFRS, 
to help respond to the ever increasing complexity 
and changes in the financial reporting environment, 
professional accountants have to be developed 
him/herself as a specialist in IFRS - to support and 
achieve the organizational achievable positive goals.

We all know that, the objective of general purpose 
financial reporting is to provide financial information 
about the reporting entity that is useful to existing 
and potential investors, lenders, creditors and other 
stakeholders in making decisions about providing 
resources to the entity through understand how 
recent changes to accounting standards may impact 
company analysis, stay up-to-date on changes that 
are in the pipeline, especially those that will impact 
financial statements. These would make it easier for 
public companies to compete abroad, raise capital, 
win global contracts, and provide financial details, 
and that's why we all have to know and 
understand the updated knowledge of IFRS 
(reference: web sides of ifrs, box, ey, grant-thornton, 
etc).  
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experience in statutory & management reporting, 
consolidation, treasury, governance, and change 
management. His recent success in financial 
consolidation, management reporting, and cross-
functional integration has promoted him to 
managerial level within 8 months of his joining in 
his current organization. He was also nominated as 
a "Key Contributor" for his outstanding 
contribution in the regionalization of controlling 
function and standardization of the legal entity 
governance structure for Region South East Asia & 
Oceania (RASO) in Ericsson. He was also 
recognized for delivering the best "Finance Quality 
Index" and "Legal Entity Forecast Precision".

Although employers in North America tend to 
focus on the candidates who have experiences in 
the same industry preferably in Canada or the US, 
Kajal did not find it much difficult to gain the 
confidence of his first employer through the 
demonstration of his transferable skills and 
expertise. He didn't have to look back since then. 
His CPA designation has given him the 
opportunity to land on a new exciting role with 
Sunwing Travel Group Inc., the largest integrated 
travel company in North America. He is leading a 
small team at the corporate level which looks 
after group consolidation of financial statements, 

Mr. Kajal Kumar Ghosh has worked in various leading 
local and multinational companies at home and abroad. 
In mid-2013, he has decided to move to Canada and 
take up the new challenge in his professional career. 
Before moving to Canada, he worked as a Regional Unit 
Manager, Corporate Control with Ericsson and was 
based in Malaysia. It was a very difficult decision for him 
to leave an established job and the well-known 
environment, and start all over again. However, he has 
diligently chalked out and executed his plans to settle in 
and become successful in the North American market. 
The Canadian finance world is dominated by CPAs. The 
opportunities for CPAs are not confined within their 
domestic territory only, but their presences are 
prevalent across the world due to the globalization of 
accounting profession. Kajal did not take much time to 
identify the opportunity, and soon enrolled himself with 
CPA Ontario (then CGA Ontario) through CGA 
stream in Oct 2013. In one year and a bit, he has passed 
the final exam and received the CPA designation. CPA 
Ontario (then CGA Ontario) recognized his CMA 
designation from ICMAB and allowed him to take 
advance level papers only, which helped him to 
complete the course in such a short time. The CPA 
designation provides Mr. Kajal with a great advantage 
and here he shares the details with us:

Mr. Kajal kumar has a broad cross-functional 

Mr. Kajal Kumar Ghosh FCMA, ICMAB,
recently qualified as a Chartered Professional Accountant 
(CPA) of Ontario, Canada, working as a Senior Accountant 
with Sunwing Travel Group Inc., Toronto, Canada

CMAs
Working in
Global World

This section focuses on reflections 
from CMAs of ICMAB working 
globally and how they have been 
preparing themselves to survive in 
the global arena and facing global 
competition. 

INTERVIEW
with

PEN - PORTRAIT OF MR. KAJAL KUMAR GHOSH, FCMA
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develop my communication accordingly. Luckily, I 
already have had the orientation of working in a 
multicultural environment at Ericsson in Malaysia, and 
I think the experience is helping me big time along 
the way.

Question:  What does your job entail?

Currently, I work as a Sr. Corporate Accountant with 
Sunwing Travel Group Inc., and responsible for group 
consolidation of financial statements, and 
management reporting for resort businesses. I lead a 
small team which also manages the closing activities 
including preparing of the financial statements for 6 
legal entities and supports the budgeting process. I 
am highly involved in reviewing and providing my 
expert advice in financial matters to the financial 
controllers and accounting director of resort 
division. Moreover, I am facilitating the SAP 
implementation for new entities and the automation 
of management reports & financial consolidation.

Question: Why did you choose ICMAB for 
CMA designation? Again why do you choose 
CPA Ontario for CPA designation?

Honestly, I never thought I'd be an accountant. I was 
rather destined to be an Engineer. Accounting came 
to me as an option when my career path was 
distorted due to some family affair back in 1998. 
After completing my graduation, I learnt about the 
prospect of professional accountancy and the 
competitive advantages of the designation in terms 
of recognition, career advancement and higher 
income potential along the way. I had two choices in 
front of me, and I opted for CMA as I felt it would go 
along with my career aspiration.

I always feel proud of my decision to become a 
CMA. The designation has helped me tremendously 
in the advancement of my career. However, my MBA 
degree from IBA has worked as a great complement 
to my accounting designation. I consider it "an icing 
on top of the cake".

Soon after relocating to Canada, I identified that the 
finance and accounting sector in this country is 
highly dominated by CPAs. Career opportunity, 
advancement and earning potentials are very limited 
for international designated accountants. Hence, I did 
not take long time to decide to go for a Canadian 
designation. There were three legacy accounting 
bodies at that time (i.e. CA, CGA, and CMA) before 
they decided to merge and form a uniformed CPA 
designation. Due to some sort of entrance barriers 
imposed by CA and CMA for the internationally 
trained accountants, CGA was my best bet. 
Moreover, CGA recognized my CMA qualification 
from ICMAB and placed me in the advance level of 

and management reporting of the hotel & resort 
businesses.

Prior to moving to Canada, Kajal has worked with 
local and global giants like Ericsson, BRAC Bank Ltd, 
Sanofi, and Beximco Pharma in different capacities 
both at home and abroad. In addition to his FCMA 
designation in Bangladesh, he has also received an 
MBA degree from the leading business school of the 
country, i.e. Institution of Business Administration 
(IBA), University of Dhaka.

In his personal life, Kajal is happily married with 
Purabi Bhadra (a former news presenter at ETV), and 
having two angels, Shounok (8 years) and Shirley (1 
year).

Question: What is the secret of your success 
(obtaining CPA) as a leader in the 
international environment? 

There is really no secret recipe for my success. Like 
in any other challenging situation, I had to stay ahead 
of my game by quickly identifying the need & 
opportunity, designing both strategic and operation 
plans, executing the plans meeting all deadlines, and 
finally, following-up & making corrections whenever 
needed. In following these steps rigorously, I had to 
make sure that I properly utilized my precious time 
and limited fund. At the same time, I had to maintain 
a positive mindset and attitude to get my first break 
in the Canadian job market essentially not in the 
same level of my previous role. Simultaneously, I had 
to drive hard to get my CPA designation in the 
shortest possible time so that I could move ahead of 
my professional ladder smoothly.

Networking is another important aspect when you 
are working in a new environment. By nature, North 
American people are open to build new professional 
relationship and share their experience and 
knowledge that helps you to get valuable insight 
about the market and to propel your career in the 
positive direction. 

Question: Highlight your understanding 
cultural diversity and cross cultural 
communication and other areas. 

It is very important to understand the cultural 
diversity to establish an effective cross-cultural 
communication when you are working in a 
multicultural environment. Perhaps, many good 
leaders who do not learn and respect cultural 
diversity, and couldn't break out of their own shackle 
tend to fail in the international arena. Being in the 
tourism industry where most of our airlines and 
resorts are operating down south of North 
American border, it is imperative for me to 
continuously learn the cultural diversities and 
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studies, which helped me to pass the exams and get 
my designation in the shortest possible time.

Question:  Which part of the CPA learning 
have you been found the most interesting and 
the most challenging?

To me, the most interesting and challenging part of 
CPA studies was the two comprehensive and 
integrative exams, commonly known as Professional 
Applications (PA) exams (i.e. PA1: Issues in 
Professional Practice and PA2: Strategic Financial 
Management). Unlike traditional exams, these exams 
were scenario and case-based, and were designed to 
evaluate the ability of the student to demonstrate the 
competencies required for entry to the profession. It 
assessed a candidate's ability to integrate a wide 
range of professional knowledge and apply that 
knowledge, along with ethical considerations, to the 
practice of accounting and related fields of 
management activity. Central to this evaluation was 
the ability to demonstrate competence in areas such 
as leadership, decision making, and integrative 
approach to problem solving, and communicating. The 
examination evaluates the candidate's ability to fulfill 
the responsibilities of a financial management 
professional at all times in a manner that reflects 
these professional qualities and skills. 

Question: What other interests do you have 
and how do you fit these around your studies?

I am a sporty person, and love to get involved into 
various sports and physical exercise. I also like to read 
anything on personal well-being, fiction, suspense and 
financial issues. I must admit my usual routine was 
somewhat hampered during the period I was studying 
for CPA. However, I am gradually getting back on 
track. Currently, I am investing my time to learn about 
financing in the real estate. 

Question: Do you intend to combine these 
interests with your work one day?

Absolutely - As I have mentioned that I am spending 
good amount of my time to learn about the financing 
in the real estate sector, I am contemplating to get 
involved into the venture during my spare time and 
boost my earning potential. However, I will have to 
make sure that I could maintain a healthy work-life 
balance in the process and set a quality time aside for 
my family & friends.

Question: What do you suggest for the future 
leaders of CMA profession both at home and 
abroad?

Be original, be yourself - don't overdo anything 
that kills your originality. More specifically, identify 

your strengths and passion, and drive your career 
accordingly. Don't be overwhelmed by the 
qualification and success of another person. 
However, you must be aware of your weaknesses all 
the time that may impact your growth. 

Soft skills are very important for any professional 
who wants to step up the corporate ladder. Some 
great initiatives by ICMAB, DBC and individual 
CMAs like Toastmaster, Essay competition, speaking 
& learning club, etc. have open avenues for young 
CMAs to develop their linguistic, inter-personal, 
presentation, and mass communication skills.

CMAs who want to build their career offshore must 
focus on building their professional and personal 
networks beyond the national boundary. Being 
conversant with the latest IS/IT tools, systems and 
processes will always help. Above all, a strong work 
ethics will help you to earn employer's confidence 
which in return, will ensure your sustainable growth.      
Question: As a global professional, what are the 
challenges you are facing at your work place?

The competition is very high in my new work 
environment. Designation alone cannot be 
considered as a competitive advantage as there are 
more than 20 CPAs working in my office. The 
changing dynamics of the business, rapid growth, and 
functional integration are posing challenges as well 
as opportunities for the professionals. Moreover, I 
need to deal with various stakeholders with 
different educational and cultural backgrounds. So, it 
is important for me to remain focused and flexible 
in my communication.      

Question: What are your long-term 
ambitions?

I want to live my life to the fullest. If I can save 
enough, I would like to retire early and explore the 
beauties of nature and mankind. At the same time, I 
would look out for an opportunity to give back to 
the society in any capacity. 

Question: What advice you may have for 
young CMAs that are relocating to Canada?

Proper planning is very important when someone 
decides to move to a new country. Collect 
information on new environment, weather, 
demography, economy, and job opportunity. Start 
building your professional network in the new 
country. Moreover, It is a good idea to bring along 
sufficient fund so that you could support your 
education and initial family expenses.

[Interviewed by The Editor, THE COST & 
MANAGEMENT.]
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The Journal is running a 
series of updates on 
Income Tax issues. In this 
issue of THE COST & 
MANAGEMENT, Kamrul 
Hoque Maruf ACMA 
has taken the 
responsibility to give a 
reflection of recent 
updates on Income Tax 
Issues related to Tax 
Heaven and Offshore 
Banking. Mr. Maruf is 
presently working with 
the Joint Director - 
Central Intelligence Cell, 
National Board of 
Revenue (NBR) as Joint 
Commissioner of Taxes.

Offshore investment is the keeping of money in a jurisdiction 
other than one's country of residence. These jurisdictions are 
a commonly accepted means of reducing the taxes levied. 
Countries or territories conducting such business are called 
offshore financial centers. Poorly regulated offshore domiciles 
served historically as heavens for tax evasion, money 
laundering, or to conceal or protect illegally acquired money 
from law enforcement in the investor's country. The modern, 
well-regulated offshore centers allow legitimate investors to 
take advantage of higher rates of return or lower rates of tax 
on that return offered by operating via such domiciles. The 
advantage to offshore investment is that such operations are 
both legal and less costly than those offered in the investor's 
country. Locations favored by investors for low rates of tax 
are known as offshore financial centers or tax heavens.

Offshore centers are widely used and are accessible to 
anyone who canmeet the minimum investment amount or pay 
the obligatory fees required to open such an entity. 
Investopedia indicates that "More than half of the world's 
assets and investments are held in offshore jurisdictions and 
many well-recognized companies have investment offshore 
jurisdictions. Payment of less tax is the driving force behind 
most 'offshore' activity. Due to the use of offshore centers, 
investors are able to conduct investment activities in more 
profitable fashion. Often, taxes levied by an investor's home 
country are critical to the profitability of any given investment. 
Using offshore-domiciled special purpose mechanisms an 
investor may reduce the amount of tax payable, allowing the 
investor to achieve greater profitability overall. The other 
reason why 'offshore' investment is considered superior to 
'onshore' investment is because it is less regulated, and the 
behavior of the offshore investment provider, whether he be a 
banker, fund manager, trustee or stock-broker, is freer than it 
could be in a more regulated environment.

UPDATE ON INCOME TAX

The Journal is running a series of updates on 
Income Tax issues.

TAX HEAVEN AND
OFFSHORE BANKING
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necessary to open accounts at few offshore banks, 
sometimes make them unapproachable for the 
general public.

Motivation for Offshore Investment:
Offshore centers are popular locations for 
restructuring ownership of assets. Through trusts, 
foundations or through an existing corporation 
individual wealth ownership can be transferred from 
people to other legal entities. Many individuals who 
are concerned about lawsuits or lenders foreclosing 
on outstanding debts elect to transfer a portion of 
their assets from their personal estates to an entity 
that holds it outside of their home country. By 
making these on-paper ownership transfers, 
individuals are no longer susceptible to seizure or 
other domestic troubles. If the trust is a US resident, 
their status allows them to make contributions to 
their offshore trust free of income tax. However, the 
trust of an offshore asset protection fund will still be 
taxed on the trust's income (the revenue made from 
investments under the trust entity), even if that 
income has not been distributed.

Offshore investment offers various advantages, 
depending on the investor's financial situations. These 
are mentioned below:

(1) Tax regulations often contain provisions to 
protect against taxation by multiple jurisdictions 
which can be exploited for legal tax reductions. 
Nations intentionally attract business investments 
through lower tax rates. The corporate tax trend 
over the period from 1980 to 2010 has trended 
lower, with the top rate in OECD countries 
moving from 51% to 32%. Investing in such an 
environment can improve the investor's rate of 
return on investment.

(2) Tactical or strategic asset allocation is another 
reason for investing offshore. When making a 
tactical asset allocation, investors adjust their 
investment portfolio to accommodate current 
market conditions and allocate money to markets 
which are offering better value and are more 
likely to perform well in the future. Recently local 
markets have performed well in relation to 
offshore markets, which have resulted in the 
price-to-earning ratio of local assets rising to a 
point where finding shares that offer value is 
more difficult. Risk can be managed by diversifying 
investments among a wider range of options than 
are available for onshore investment.

(3) Inheritance may be passed to the preferred heir, 
regardless of regulation such as community 
property laws in the jurisdiction of 
residence/death.

Vehicles for Offshore Investment:
Offshore investing includes investment strategies 
outside of an investor's home country. Investment 
opportunities in money market, bond and equity 
assets are available through offshore companies. One 
may also charter an offshore corporation to provide 
a legal personality, limited liability, transferable shares, 
a centralized management, and shared ownership. In 
some cases the investment advantages of such a 
corporation are offset by legal, corporate and 
account registration fees imposed by the country in 
which the offshore account is established. Further, the 
officers of the corporation may be required to 
establish residence, own real estate, or meet a 
minimum amount of investment. The advantage of 
establishing a corporate structure is that although a 
citizen may be proscribed from establishing an 
offshore account, they can establish a corporation 
that can do so. 

Services Offered by Offshore Banking:
The services offered by offshore banking are almost 
similar as one would expect from banks in his/her 
own country. All offshore banks allow an individual to 
withdraw or deposit money. Offshore banks generally 
issue credit cards in order to help an individual do so. 
Credit cards issued by offshore banks function just 
like other credit cards. An individual can also use such 
credit cards in ATMs all over the world.  Wide range 
of financial services offered by offshore banks 
includes corporate administration, trustee services, 
investment custody, trade finance and letters of credit 
and deposit taking. Apart from these, offshore banking 
also offers few additional services to some of its 
selected customers:

l   Fund management
l   Investment management
l   Currency exchange
l   Loans
l   Money transmission

Investment and fund management means the offshore 
bank manages bonds, stocks and other securities for 
its customers. It is also termed as money 
management or portfolio management. Depending on 
size, offshore banks may also come up with additional 
services. An offshore bank usually charges money for 
its services being offered. However, the price of such 
services differs to a great extent from on offshore 
bank to another.

Most offshore banks function within a highly 
regulated environment. Some offshore banks even 
offer high rates of interest than banks in one's own 
country; however the minimum deposits and fees 
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l   Ethically, it might be considered an abuse of 
national sovereignty by reducing transparency to 
regulators of financial transactions. Offshore 
investments reduce transparency, which abets 
illegal activities such as allowing investment firms 
to bypass  their fiduciary responsibility and 
exploit their customers. As an example, it is 
alleged in a SEC-filed civil fraud suit that 
Goldman Sachs ser up an "offshore deal in which 
a longtime client, the hedge fund Paulson & Co., 
helped select and then bet against the securities 
in the deal without telling investors of Paulson's 
role.

l     It exploits the advantages created to earn wealth 
by a taxed economy while not paying its fair 
share of taxes in that economy. Wealth earned in 
one (taxed) economy is taken out of circulation 
(i.e., it cannot be taxed again when re-spent to 
provide services and infrastructure). 

l   It encourages tax competition between states, 
provinces, countries, and regions in the way that 
the search for ever cheaper source of manual 
labor brings down wages everywhere.

l   Offshore investments in poorly regulated tax 
heavens may bypass sanctions against countries 
established to encourage conventions important 
to societies (e.g., UN treaties). This has the effect 
of undercutting the effectiveness of such 
sanctions.

Tax Havens:
Tax Havens (sometimes called tax shelters, secrecy 
jurisdictions, international financial centers, or simply 
offshore) are the hubs of a growing shadow economy 
of unregulated global capital. The Canadian Revenue 
Agency has defined Tax Havens as jurisdictions with:

m  No tax, or very low rates of taxation;
m  Strict bank secrecy provisions;
m  A lack of transparency in the operation of its 

tax system, and 
m  A lack of effective exchange of information 

with other countries.

Tax Havens also help their users:

m  Bypass financial regulations and regulatory 
watch dogs;

m  Launder money earned illegally through drug 
trafficking or organized crime; and 

m  Hide from criminal laws and liabilities

Tax Havens come in all shapes and sizes, from small 
tropical Caribbean islands to old, aristocratic 
European principalities. They can be places where one 

(4) Offshore investing also provides investment 
opportunities that are not available locally, such 
as different markets, sectors and assets. A 
broader range of investment options are available 
(e.g. hedge funds, which thrive in low regulatory 
environments due to their highly aggressive 
investments strategies, thrive in  offshore 
jurisdictions, principally the Cayman Islands).

(5) Confidential financial information helps the 
individual manage taxes on capital gains, income, 
and inheritance.

(6) The leading offshore centers have highly developed 
financial services sectors with expertise in stock 
building, asset management, banking, insurance, 
trusts, funds and legal services.

Criticism against Offshore 
Investments:
Offshore bank accounts are sometimes less financial 
secured. In a banking crisis which swept the world in 
2008, some savers lost funds that were not insured 
by the country in which they were deposited. Those 
who had deposited with the same banks onshore 
received all of their money back. In 2009, the Isle of 
Man authorities were keen to point out that 90% of 
the claimants were paid, although this only referred 
to the number of people who had received money 
from their depositor compensation scheme and not 
the amount of money refunded. In reality, only 40% of 
depositor funds had been repaid. Both offshore and 
onshore banking centers often have depositor 
compensation schemes. For example: the Isle of Man 
compensation scheme guarantees "£" 50,000 of net 
deposits per individual depositor, or "£" 20,000 for 
most other categories of depositor. Potential 
depositors should be aware that any deposits over 
the guaranteed amount are at risk. However, only 
offshore centers such as the Isle of Man have refused 
to compensate depositors 100% or their funds 
following Bank collapses. Onshore depositors have 
been refunded in full, regardless of what the 
compensation limit of that country has stated. Thus 
banking offshore is historically riskier than banking 
onshore.

l   Offshore investments bypass security exchange 
legislation put into place after the great 
depression (e.g. the US Securities Act of 1933 
and the Securities Exchange Act of 1934) to 
stabilize the world's economies and establish a 
fair marketplace. This increases the risk that the 
financial markets are not properly regulated, 
increasing the likelihood of bubbles and 
subsequently recessions.
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would need a magnifying glass to find on a map or 
even large, major industrialized states. They can even 
be cities or designated areas within countries too. 
Panama is known as a tax haven, the name given to 
countries where foreign individuals and companies 
are taxed at very low, or even nonexistent, rates. In 
tax havens, international businesses operate outside 
of their owners' jurisdictions- offshore and so enjoy 
the financial benefits of the country where they are 
operated. In Panama, that means less regulation and 
more privacy. Panama doesn't ask offshore companies 
to pay income tax on international transactions, sales 
tax and other fees - only an annual franchise tax of 
$300 to the government, according to In Sight Crime, 
which studies organized crime in Latin America and 
the Caribbean.

Offshore companies can operate anonymously. Their 
owners' names and personal information are not filed 
with any public government registry, and remain 
secret. Many companies are managed by law firms, 
like Mossack Fonseca. They are not required to keep 
records of any transactions. If the records exist, 
companies are not required to disclose them to 
foreign governments and tax agencies.

International Efforts to
Reduce Tax Evasion:
The Organization for Economic Co-operation and 
Development (OECD), the European Union (EU) and 
the United States of America (USA) continue to 
promote improved transparency on tax information 
and substantial progress has been made in the past 5 
years. The OECD has established a threshold of 
bilateral tax-information exchange agreements, 
twelve, as the minimum which a country is placed on 
the "white list" and recognized as having "substantially 
implemented" internationally agreed tax standards. 
The OECD "grey list" includes countries which have 
not achieved "white list" status and are considered as 
fostering tax evasion through insufficient financial 
openness. As a result, the Cayman Islands and 
Liechtenstein implemented financial openness 
reforms to get rid off the list and escape the threat of 
sanctions, while Panama, Luxembourg, Switzerland 
and the British Virgin Islands (BVI) were still on the 
grey list as of late 2009.

Expansion of the EU has motivated major 
improvements in tax-related transparency. The EU 
requires members to exchange tax information using 
automatic systems by the end of 2011, which assures 
that Austria, Belgium and Luxembourg are coming 
into compliance. Further, since January former tax 
havens (noted for their banking secrecy and low tax 
rates for foreign investments) in Bermuda, the 
Channel Islands (Jersey and Guernsey) and the Isle of 

Man have achieved "white list" status due to their EU 
ties. In 2009 the USA initiated increased efforts to 
close taxation loopholes and identify and prosecute 
tax evaders using offshore accounts. As an element of 
this effort, they have pursued amended tax treaties to 
offset the banking secrecy laws of nations such as 
Switzerland. In 2010 the USA and Switzerland agreed 
to a protocolincreasing shared tax information to aid 
the prosecution of tax evasion. As one example of 
efforts to reduce illegal offshore investments made 
for the purpose of tax evasion, in 2010 the Swiss 
bank Union Bank of Switzerland (UBS) has paid a fine 
of $780 million and is cooperating on identifying the 
estimated 19,000 wealthy US tax evaders who have 
accounts in UBS. The US Internal Revenue Service 
has offered amnesty to those who come forward 
voluntarily. Similarly the banking firm HSBC has been 
alleged to have aided two US citizens in a multimillion 
dollar tax evasion scheme that relied on various 
accounts held in the names of foreign shell 
corporations, using Swiss lawyers to act as cut-out 
signatories for some of these accounts. The two men 
were arrested and are under indictment for tax 
evasion.
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Macro-economic Update
Inflation stood at 5.92 percent on average 
in fiscal 2015-2016 - the lowest in 12 
years and even lower than the 
government's budgetary target of 6.2 
percent. The central bank apprehended a 
rise in inflation last fiscal year due to the 
pay rise for government staff, but it fell 
0.49 percentage points over fiscal 2014-
15. In fiscal 2014-15, inflation was 6.41 
percent.

Savers are now counting negative returns 
on their money once inflation and tax are 
taken into account. Even the declining 
inflation rate could not protect the 
depositors from seeing their savings get 
squeezed or become negative in real 
terms. Most of the banks now offer 5-5.75 
percent interest against fixed deposits of 
one-year tenure. In other words, if a 
depositor keeps Tk 100,000 at a bank for 
one year, he will get a maximum of Tk 
5,750 as interest earnings on the deposit. 
And after deducting tax at 15 percent, the 
amount comes down to Tk4,887.5, 
meaning the net interest income stands at 
only 4.88 percent. If the depositor is a 
taxpayer with an electronic tax 
identification number, he will pay 10 
percent tax and his net interest income 
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The Journal is running a series of updates on Dhaka Stock Market. 
In this issue of THE COST & MANAGEMENT, A. K. M. Shahidul 
Kirmany ACMA has taken the responsibility to give a reflection of 
relevant changes and updates on the Dhaka Stock Market. The 
analysis of the Dhaka Stock Market has been done considering the 
period from April 1, 2016 to May 31, 2016. Mr. Kirmany is presently 
working with the VIPB Asset Management Company Limited as 
Chief Operating Officer. 

Dhaka Stock Market
UPDATE ON

	Index	 Open	 Close	 Point Change	 % Change
	DSEX	 4,379.23	 4,419.39	 40.16	 0.92%
	DSES	 1,058.72	 1,091.87	 33.15	 3.13%
	DS30	 1,650.89	 1,745.81	 94.92	 5.75%

Changes in Indices (from April 1, 2016 to May 31, 2016)

2.  Total market capitalization of DSE increase by 
2.38% to Tk. 3,108.75 billion as on May 31, 2016 
from Tk. 3,036.41 billion on March 31, 2016. 
Pharmaceuticals & Chemicals, Banks, 
Telecommunication, Fuel & Power holds 16.49%, 
14.48%, 14.32%, 14.16% of the market 
capitalization respectively.

Stock Market Updates
April 1, 2016 to May 31, 2016

1.   The benchmark index of Dhaka Stock Exchange 
(DSEX) was up by 0.92% during the period. The 
daily turnover was highest on May 9, 2016.

DSE Performance (from April 1, 2016 to May 31, 2016)

DSEX and Turnover movement 
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Banks	 353,142.86	 14.48%	 5,299.32	 7.06%

Financial Institutions	 130,469.44	 5.35%	 4,783.38	 6.37%

Insurance 	 70,513.64	 2.89%	 1,552.94	 2.07%

Mutual Funds	 26,707.79	 1.09%	 443.19	 0.59%

Food & Allied	 234,567.23	 9.62%	 5,242.95	 6.98%

Pharma & Chemicals	 402,253.61	 16.49%	 13,480.30	 17.95%

Textile	 78,985.92	 3.24%	 6,357.92	 8.47%

Engineering	 141,693.76	 5.81%	 9,488.70	 12.64%

Ceramic	 24,117.41	 0.99%	 764.73	 1.02%

Tannery 	 21,624.48	 0.89%	 339.99	 0.45%

Paper & Printing	 1,432.86	 0.06%	 69.27	 0.09%

Jute 	 816.15	 0.03%	 206.30	 0.27%

Cement 	 123,376.42	 5.06%	 1,749.51	 2.33%

Fuel & Power 	 345,487.68	 14.16%	 16,725.95	 22.28%

Services & Real estate	 17,515.47	 0.72%	 1,206.66	 1.61%

IT - Sector	 9,304.06	 0.38%	 1,246.30	 1.66%

Telecommunication	 349,402.36	 14.32%	 1,017.26	 1.35%

Travel and Leisure 	 17,745.55	 0.73%	 508.81	 0.68%

Miscellaneous 	 84,473.36	 3.46%	 4,595.61	 6.12%

Corporate Bond	 5,769.03	 0.24%	 8.35	 0.01%

Grand Total	 2,439,399.08	 100.00%	 75,087.44	100.00%

Sector % of total
Market Cap

Turnover Tk
in million

Market Cap
Tk in mn

% of total
turnover

TICKER	 GAIN (%)	 TICKER	 LOSS (%)

AZIZPIPES	 85.95%	 DSSL	 -40.31%

ZEALBANGLA	 63.64%	 BDWELDING	 -38.04%

KAY&QUE	 53.53%	 FIRSTFIN	 -37.25%

FEKDIL	 53.33%	 TALLUSPIN	 -31.36%

MODERNDYE	 49.81%	 BSRMLTD	 -30.92%

ANLIMAYARN	 46.58%	 REGENTTEX	 -29.32%

ECABLES	 41.11%	 ALLTEX	 -28.92%

EASTRNLUB	 39.40%	 CMCKAMAL	 -28.29%

MONNOSTAF	 37.80%	 ZAHEENSPIN	 -28.10%

RAHIMAFOOD	 33.99%	 SAFKOSPINN	 -26.95%

Top ten gainer Top ten loser

Sectoral Market Capitalization and turnover
(April 30, 2016)

Sl No.	Name	 Mkt.Cap.  	 % of total
	 	 	 Tk. Mn	 Mkt. Cap. 
	1	 Grameenphone Ltd.  	 332,713.93	 13.64
	2	 BATBC	 160,734.00	 6.59
	3	 Square Pharmaceuticals Ltd.	 158,016.83	 6.48
	4	 Lafarge Surma Cement  	 66,778.98	 2.74
	5	 Renata Ltd.	 65,657.06	 2.69
	6	 United Power Generation	 58,434.10	 2.40
	7	 Olympic Industries	 57,829.94	 2.37
	8	 ICB	 57,775.78	 2.37
	9	 Berger Paints	 47,569.79	 1.95
	10	 Titas Gas Trans. & Dist. Co. Ltd.	 44,020.37	 1.80

Top 10 Companies by Market Cap - April 30, 2016

Sectoral market capitalization
Miscellaneous
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3.  In April, 2016 the total turnover in the public 
market of DSE was down by 33.88% to Tk. 
75.05 billion from Tk. 113.50 billion in 
January, 2016.

4. Among the companies traded in DSE, 
AZIZPIPES (85.95%), ZEALBANGLA 
(63.64%) were the top gainer during the 
period March 31, 2016 to May 31, 2016. On 
the other hand the major loser companies 
during the period were DSSL (-40.31%), 
BDWELDING (-38.04%). 

5.  NLI First Mutual Fund and SEBL 1st Mutual 
Fund both managing by VIPB Asset 
Management Company Limited, have the 
highest NAV growth during the period March 
31, 2016 to June 30, 2016.

Popular First Mutual Fund had the lowest 
Price/NAV ratio (37.87%) whereas 7THICB 
was traded at highest Price/NAV ratio 
(125.22%). Price of AIBL1STMF increased by 
20.59% during the period. Among the listed 
closed end funds, only two funds traded at 
premium and rest of the funds at discount.

Sectoral Turnover (April 30, 2015)

Top ten gainersand losers in terms of market price
(from March 31, 2016 to May 31, 2016)

Sectoral  Turnover
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6.  The ACME Laboratories Limited was listed in June 7, 2016. 
Bangladesh National Insurance Company Limited and Doreen 
Power Generations and Systems Limited werelisted in April 21, 
2016 and April 06, 2016 respectively.

7.   13,077 beneficiary owner (BO) accounts were closed in the first 
half of 2016 as investors quit the stock market following sluggish 
trend in stock. The total number of active BO accounts came 
down to 3,153,442 on June 30, 2016.

8.  10 companies and one mutual fund have raised an aggregate 
amount of above Tk 8.58 billion through IPOs in the fiscal year, 
2015-16, as against above Tk 13.06 billion raised by 15 companies 
and one MF in the previous FY, 2014-15. The issue managers said 
this declined is due to sluggish market trend as well as revision in 
public issue rules.

9.  BSEC, NBR at loggerheads over fixation of tax--- Deducting tax 
at source from unit-holders' absolute income from liquidated 
closed-end mutual funds got caught in an impasse as the revenue 
authorities took the face value of the units as cost price in 

taxing. The LTU of the NBR 
has also said the unit-
holders' accumulated profits 
that came from the 
liquidated MFs will also be 
treated as 'dividend'. But 
BSEC has strongly differed 
with the revenue board over 
taking into account the 
accumulated profit as 
dividend. The situation 
evolves after the liquidation 
of two closed-end MFs -- 
AIMS First Guaranteed MF 
and the First Scheme of 
Grameen MF One. The LTU 
instructed the trustee of the 
Bangladesh General 
Insurance Company, the 
trustee of AIMS First 
Guaranteed MF, to deduct 
tax at source from the 
unitholders' accumulated 
profits considering the 
accumulated profit as 
dividend in accordance with 
the section 54 and 56 of the 
Income Tax Ordinance 1984.

10. Finance  Minister  AMA 
Muhith has approved the 
stock market regulator's 
proposal for extending the 
tenure by one more year to 
continue20% quota in all 
IPOs for the affected small 
stock investors. 

11. Non-bank financial 
institutions will be allowed 
to invest up to 50 per cent 
of their paid-up capital in 
non-listed special purpose 
funds likealternative 
investment fund, said a 
Bangladesh Bank circular. 
The investment in such a 
single fund made by any 
NBFI, however, must not 
exceed 10 per cent of its 
paid-up capital or 20 per 
cent of that particular fund, 
whichever is lower.

Performance of Mutual Funds
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   delegation of the Institute of Cost and 
Management Accountants of Bangladesh 
(ICMAB) headed by its President Mr. Arif Khan 
FCMA called on Mr. Nazimuddin Chowdhury, 
Secretary in Charge, Energy and Mineral 
Resources Division, Ministry of Power, Energy 
and Mineral Resources, Government of the 
People's Republic of Bangladesh at his office on 
June 06, 2016.
 
ICMAB President updated the honorable 
Secretary in Charge about the overall affairs of 
the Institute and particularly about the Cost 
Audit activities. He also sought help of the 
Secretary for implementation of Cost Audit in all 
companies under Bangladesh Petroleum 
Corporation. The Secretary assured the 
delegates to provide all out support and 
assistance to ICMAB.

Secretary of ICMAB Mr. Md. Abdur Rahman 
Khan FCMA, Past Presidents Mr. M. Abul Kalam 
Mazumdar FCMA & Mr. Mohammed Salim 
FCMA and Director in Charge Mr. Nazmus 
Salehin of the Institute were among the 
delegates present on the occasion.

ICMAB delegation called on
Secretary for Energy
and Mineral Resources Division

A



66 THE COST AND MANAGEMENT
ISSN 1817-5090, VOLUME-44, NUMBER-3, MAY-JUNE 2016

The Institute of Cost and Management Accountants of 
Bangladesh (ICMAB) organized a workshop on two 
topics:  "Corporate Governance Compliance Audit" and 
"Cost Audit" on Friday, June 03, 2016 at ICMAB Ruhul 
Quddus Auditorium, ICMA Bhaban, Nilkhet, Dhaka.
 
Mr. Mohammad Iqbal, Chairman, Bangladesh Chemical 
Industries Corporation (BCIC) graced the workshop as 
Chief Guest and Mr. Arif Khan FCMA, President of 
ICMAB presided over the program. Mr. Jamal Ahmed 
Choudhury FCMA, Vice President, ICMAB presented the 
first technical paper on Corporate Governance 
Compliance Audit and Mr. M. Abul Kalam Mazumdar 
FCMA, Past President, ICMAB presented the second 
technical paper of the workshop on "Cost Audit". In the 
day long workshop speakers emphasized for effective 
implementation of Cost Audit for better Corporate 
Governance of listed companies.

The speakers of the workshop mentioned that cost audit 
is an essential tool to find out real cost of production in 
manufacturing organizations. They mentioned that Cost 
Audit has been successfully been implemented in India 
and Pakistan. Its implementation in Bangladesh can help 
establish good governance and transparency. Prof. Dr. 
Swapan Kumar Bala FCMA Treasurer, ICMAB offered 
vote of thanks. A large number of fellow and associate 
members were present in the workshop.

CG Compliance Audit & Cost Audit 

WORKSHOP
on



Training on
BSEC (Public Issue) Rules 2015 held 
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ICMAB organized a Training Program on "The 
Bangladesh Securities and Exchange Commission 
(Public Issue) Rules, 2015" on Thursday, May 26, 
2016 at ICMAB Ruhul Quddus Auditorium, ICMA 
Bhaban, Dhaka. 
Professor Md. Helal Uddin Nizami, Commissioner, 
Bangladesh Securities and Exchange Commission 
attended the program as Chief Guest. Mr. Md. 
Shafiqul Alam FCA, FCMA, Group CFO & Company 
Secretary, Super Star Group presented the Key 
Note Paper as Resource Person while Prof. Dr. 

Swapan Kumar Bala FCMA, Commissioner, 
Bangladesh Securities and Exchange Commission 
made the commentary on the paper as 
Commentator. 
Mr. Arif Khan FCMA President of the Institute 
presided over the Program. Mr. Mohammed Salim 
FCMA, Chairman, Training Committee delivered the 
welcome speech and Vice-President ICMAB Mr. Jamal 
Ahmed Choudhury FCMA offered vote of thanks. A 
good number of members as well as students of the 
institute participated in the training program.

A briefing Session on Special Offer to
ACMAs of ICMAB for

CIMA SCS Exam Directly

A Program on Special Offer to ACMAs of ICMAB 
for CIMA SCS Exam Directly held at ICMAB on 24 
May 2016 at ICMA Bhaban, Dhaka. Mr. Arif Khan 
FCMA President, ICMAB attend the session as 
Chief Guest. 
Under a special arrangement CIMA has agreed to 
offer Strategic Case Study exam directly to the 
ACMAs of ICMAB. Under this exclusive offer our 
ACMAs  will get 16 papers exemptions out of 17 
papers of CIMA Professional Qualification. ACMAs 
of the Institute need to pass only 1 Case Study 
Exam to complete the CIMA Qualification. 
A briefing Session on this special route including 
exam technique and the registration process was 
discussed. A good number of ACMAs were present 
in the program. A team from CIMA also attended 
and briefed the members about the offer. They 
informed that the offer will remain valid for a 
limited time to enroll as a CIMA student.



ICMAB organized
Pre-Budget Discussion

68 THE COST AND MANAGEMENT
ISSN 1817-5090, VOLUME-44, NUMBER-3, MAY-JUNE 2016

The Institute organized a Pre-Budget Discussion 
Meeting on National Budget 2016-17 on 17 May 2016 
at the ICMAB Ruhul Quddus Auditorium, Dhaka. 
Engineer Mosharrof Hossain MP, Minister, Ministry of 
Housing and Public Works, Government of the 
People's Republic of Bangladesh attended the program 
as chief guest. Prof. Dr. Swapan Kumar Bala FCMA, 
Treasurer, ICMAB and Commissioner, Bangladesh 
Securities and Exchange Commission (BSEC) and Mr. 
Ranjan Kumar Bhowmik FCMA, Member, Taxes 
Appellate Tribunal, Ministry of Finance presented the 
key note paper as Resource Persons. 
President, ICMAB Mr. Arif Khan, FCMA presided over 
the function while Mr. A.S.M Shaykhul Islam FCMA, 
Past President and Chairman, Seminar & Conference 
Committee delivered the welcome address and 
Secretary of ICMAB Mr. Abdur Rahman Khan FCMA 
offered vote of thanks on the occasion. 
The Chief Guest of the function Engineer Mosharrof 
Hossain, Housing and Public Works Minister 
mentioned that the coming budget will be pro-people 
one and the government of the hon'ble Prime Minister 
Sk. Hasina is very much sincere to give priority on 
social safety need program and human resources 
development along with implementation of Annual 
Development Programs within the stipulated time 
frame.  The government is working to reduce the 
income gap between the rich and poor and achieve 
sustainable development goals (SDGs) for eliminating 
poverty before 2030. 
ICMAB president gave emphasis on transparent tax 
administration to raise tax revenue on one hand and 
grab the investment opportunities on the other. He 
also opined to give a fruitful direction in the budget to 
promote and strengthen the stock market. He also 
said that Cost and Management Accountants can act 
as catalysts to the government in increasing 
government's earning and improving the governance 
of the public enterprises and corporate world.

In his welcome speech, Mr. A.S.M Shaykhul Islam 
FCMA, Past President and Chairman, Seminar & 
Conference Committee opined that the upcoming 
budget should focus on the employment generation 
for potential youths of the country; therefore, next 
budget should give highest allocation to education, 
human resources development and development of IT 
sector. He also urged the government to make the 
budget business and investment-friendly and raise 
taxes bringing the tax payers under confidence 
without showing tax-hungry attitude. 
The speakers said that there is no denying that the 
government's earning, GDP, GDP-Tax ratio should be 
increased in line with seventh five year plan but things 
should be made simple, transparent and hassle-free.  
They also opined that the upcoming budget should 
have the vision to encourage earning spirit of the 
citizens which in turn will increase government's tax 
and VAT earnings. They emphasized that budget should 
highlight on government's plan about local and foreign 
private investments, corporate taxes, human resources 
development, women empowerment, public private 
partnerships, gas and power generation for 
industrialization, social protection, good governance, 
and the road map to make Bangladesh a middle 
income country. 
A good number of Fellow & Associate members of the 
Institute were present in the meeting and took part in 
the discussion.



Online Exam Registration System Introduced

In view of searching more and better students for 
admission into ICMAB, the Institute arranged an open 
Seminar on CMA Profession on June 10, 2016 at ICMAB 
Ruhul Quddus Auditorium, Dhaka. Mr. Arif Khan FCMA, 
President, ICMAB presided over the program. Among 
others Secretary of the Institute Mr. Md. Abdur Rahman 
Khan FCMA and Consultant Academic Affairs Mr. Nikhil 
Chandra Shil FCMA also spoke on the occasion.

Secretary of the Institute Mr. Md. Abdur Rahman Khan 
FCMA in his welcome address pointed out different 
aspects of the CMA education system and curriculum 
specially touching on the brilliant prospect of the 
profession to inspire the gathering of students attended.

President Mr. Arif Khan FCMA through this 
instructive speech highlighted on various issues 
which actually makes the profession something 
special and different from other professional 
education & termed CMA profession as the 1st 
choice in career development. A short video on 
overall CMA profession has been displayed in 
the program and a power point presentation is 
made highlighting various aspects applicable for 
students and members. The Seminar ended 
with an interactive and lively question and 
answer session. Around 150 numbers of 
students were present in the open Seminar.

The process of registering for CMA examinations has 
been digitized. Students will now be able to fill-up the 
required examination forms and make payments of the 
examination and other fees online sitting at their own 
places at ease and conveniences. This will reduce a lot of 
their hassles involved in previously followed manual 
system. When logged in, a student can see the subject(s) 
s/he is eligible to appear for examination and system 
will auto calculate the examination and other fees based 
on the subjects selected.  

Students can make the payment online through e-
transfer or debit and credit cards. Alternatively they can 
generate voucher and deposit the amount in cash in 
designated bank accounts. The students can also 
generate their own admit card from the system.

A Demonstration Session of Online Registration for 
CMA Examination was held on June 6, 2016 at 4.30 p.m. 
at ICMAB Ruhul Quddus Auditorium, Dhaka. Mr. Jamal 
Ahmed Choudhury FCMA, Vice President, ICMAB 

presided over the program. Among others 
Secretary of the Institute Mr. Md. Abdur 
Rahman Khan FCMA and Director-in-Charge 
Mr. Nazmus Salehin also spoke on the 
occasion. A live demonstration of online 
registration for examination system was made 
by Mr. Mohammed Hanif, Programmer of the 
Institute.

A large number of students of the Institute 
participated in the program.
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Open Seminar on
CMA Profession 



ICMAB President Mr. Arif Khan FCMA attended a 
pre-budget discussion meeting at NBR on 4 May 
2016. ICMAB President placed Tax, VAT and 
Customs duty related proposals of ICMAB to be 
incorporated in Finance Act-2016.

The President proposed tax exemption limit for 
individual taxpayers at Tk. 300,000.00 from existing 
Tk. 250,000.00 considering the significant rise in the 
national pay-scale. He recommended imposing 45 
per cent income tax on non-listed foreign banks 
instead of existing 42.50 percent which will 
encourage them to get incorporated in Bangladesh 
and listed in the country's Stock Exchange. He also 
proposed to bring several amendments to the 
Income Tax Ordinance (ITO), 1984 in the upcoming 
budget for fiscal year (FY) 2016-2017.

Mentioning that the e-TIN is mandatory for 
registration of land, building or apartment worth 
Tk. 100,000.00 ICMAB President said the limit 
should be increased to Tk. 500,000.00 because it is 
quite hard to buy one decimal of land with Tk. 

100,000.00 even in rural Bangladesh. Creating an e-
TIN certificate only for registration purpose of a 
tiny piece of land will be a burden for the marginal 
section of the society as they might not have 
taxable income in their entire life, he added.

The President also proposed to add the designation 
of 'Chief Executive Officer' and 'Chief Financial 
Officer' under 'Principal Officer' category defined in 
Section 2(48) of Income Tax Ordinance (ITO), 1984 
as these designations are quite common in most of 
the companies.

He proposed to impose Tax Deducted at Source 
(TDS) of 3.0 percent on Internet Service and 
Courier Service by inserting these two items in 
'Transport Provider' in Section 52AA of Income Tax 
law.

The President suggested keeping VAT rate within 
5.0 percent to 10 per cent to release the taxpayers 
from tax burden while 15 per cent rate is proposed 
in the new VAT law.

A meeting of the Practicing Members of the 
Institute was held on May 10, 2016 at ICMA 
Bhaban, Dhaka. Mr. Abul Kalam Mazumdar FCMA, 
Council Member and Chairman of Cost Audit and 
Professional Services Committee of the Institute 
presided over the meeting. President of the 
Institute Mr. Arif Khan FCMA was also present as 
special invitee. In his deliberation Mr. Khan outlined 
the activities that are being carried out by the 
institute for facilitating practice of the members. 
Treasurer of the Institute Prof. Dr. Swapan Kumar 
Bala also attended the meeting. 
The Chairman briefed the participants on the 
objectives of ICMAB Center for Cost Audit and 
Management Consultancy (ICCMC) and mentioned 
that in order to do better in consultancy the 
members should have very good networking and 
contact in different type of organizations, build up 
their knowledge base, must deliver quality service 
and maintain work schedule strictly. He also 
emphasized on team building with members having 
domain knowledge in diversified areas such as: 
taxation, corporate secretarial jobs, HR, marketing, 

management accounting etc. He assured to provide 
better services through the Center and for this, 
practitioners should coordinate themselves. 
A large number of Practicing Members attended in 
the meeting and actively took part in the 
discussion. They welcomed such initiative and put 
their valuable opinion on formulation of different 
plans and policies for facilitating practice of the 
members. The Director-in charge Mr. Nazmus 
Salehin and Additional Director (RPCA) Mr. Md. 
Mizanur Rahman were also present in the meeting.
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Meeting with the Practicing Members of the Institute

pre-budget discussion meeting at NBR
Mr. Arif Khan FCMA attended a
ICMAB President



Mr. Mohammed Salim FCMA has joined Central Procurement 
Technical Unit (CPTU), IMED, Ministry of Planning, Government of 
Bangladesh as Financial Management Specialist
Past president and council member Mr. Mohammed Salim FCMA has joined Central Procurement Technical 
Unit (CPTU), IMED, Ministry of Planning, Government of Bangladesh as Financial Management Specialist.  Mr. 
Salim was the Past President of ICMA Bangladesh for the year 2014 and at present he is a Council Member 
of the Institute. Mr. Salim was Treasurer (2005), Secretary (2006, 2007) and Vice President (2011, 2012, 2013) 
of ICMAB respectively. He was also Council Member of Institute for the year 2008-2010. Earlier, he was 
Chairman and Treasurer of Dhaka Branch Council of ICMAB for the 2001 and 1993 respectively. He was 
elected four times as member of Dhaka Branch Council for the year 1992, 1993, 1994 and 2001.

Mr. Salim obtained his Masters of Business Administration (MBA) in Finance and Diploma of Management 
Studies (DMS) from University of Hull (UK) in 1995 and 1997 respectively. He is also a member of National 
Institute of Accountants (NIA), Australia. Earlier, Mr. Salim served the Power Grid Company of Bangladesh 
Ltd. Now he is holding the position of Director (Finance) of the same Company.

Mr. Salim participated in many training programs and seminars on financial issues, Energy and Power 
Management etc. in home and abroad. Mr. Salim is a widely traveled man. He performed Holy Hajj in the 
year 2006.
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new appointment

Mr. Mahsudur Rahman FCA, FCMA participated as an Athlete in 
the Asian Bodybuilding Championship in Beijing, China from 18 
to 21 May and has achieved 7th position. Earlier, Mr. Rahman 
participated in the Asian Bodybuilding Championship in Japan 
'2015 and in Colombo '2014, achieved "Bronze Medal" and 5th 
position respectively. He also obtained "Gold Medal" in the 
largest sports event in the country 'Bangladesh Games" and 
Titled three times "Mr. Bangladesh" in the National 
Bodybuilding Championship. Mr. Rahman is working as Group 
General Manager with Rahimafrooz Group. This is a great 
achievement for the nation by one of our fellow member Mr. 
Rahman. Let us congratulate him and pray for his further 
success in the future.

INTERNATIONAL SPORTS ACHIEVEMENT

WE MOURN
Our fellow member Mr. Md. Anwar Hossain FCMA (F-0045) breathed his last 
at 11:30 p.m. on 3rd June 2016 at United Hospital Dhaka (innalillahe ............ 
rajeun). He was buried at his family graveyard in Sirajgonj.
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DBC News

ICMAB Students Orientation Program

The Dhaka Branch Council of The Institute of 
Cost and Management Accountants of Bangladesh 
(ICMAB) organized "Orientation Program 
(January-June 2016 session)" for the newly 
admitted students of ICMAB at the ICMAB Ruhul 
Quddus Auditorium, Dhaka on May 10, 2016. 

Mr. Arif Khan FCMA Hon'ble President of the 
Institute was present as the Guest of honor. Kazi 
Muhammad Ziauddin FCMA, Chairman of Dhaka 
Branch Council presided over the program. Mr. 
S.M. Shawon Mahmud FCMA, Vice Chairman of 
DBC offered welcome address. Kazi Muhammad 
Ziauddin FCMA in his speech emphasized the role 
of CMA in the context of present global economy 
and competitive business environment.

The Guest of Honor Mr. Arif Khan FCMA in his 
speech appreciated the focused role of Cost and 
Management Accountants for the economic 

development of the country. He advised the students 
to peruse the CMA education with dedication and 
sincerity. 

Among others Institute Secretary Mr. Md. Abdur 
Rahman Khan FCMA & Treasurer Prof. Dr. Swapan 
Kumar Bala FCMA spoke in the program. Mr. Safiul 
Azam ACMA gave a Power Point Presentation on 
CMA education and profession nicely conduct the 
program & DBC Secretary Mr. Md. Abdus Sattar 
Sarker FCMA offered the vote of thanks. A large 
number of newly admitted students and members of 
the Institute were present in the program.

DBC's Training Program on "New VAT Law (VAT Online) 2016" 
Five-day long executive development training programs on "New Vat Law (VAT Online) 2016" were organized 
by the DBC at ICMA Bhaban, Nilkhet, Dhaka. The programs were held on May 17-20 & 27-31, 2016. The 
programs presided over by DBC Chairman Kazi Muhammad Ziauddin FCMA. The programs were moderated 
by Mr. Jayanta Kumar Podder FCMA. In each program, there were fourteen technical sessions. Resource 
persons of the programs were Mr. Md. Shahinur Kabir Pavel, Deputy Director-VAT Online Project, Kazi 
Muhammad Ziauddin FCMA, Joint Commissioner, VOP NBR, Mr. Md. Fakhrul Alam, Additional Commissioner  
and First Secretary, National Board Of Revenue,  Mr. Md. Abdur Rouf, Additional Commissioner, Customs 
Excise and VAT Training Academy, Mr. A K M Mahbubur Rahman, Additional Commissioner, Customs 
Excise and VAT, Dhaka North, Kazi Tauhida Akhter, Additional Commissioner, ICD Kamalapur, 
Dhaka, Mr. Md. Zakir Hossain, Additional Commissioner, And DPD VOP NBR, Mr. 
Kamanashish, Deputy Commissioner, VAT online Project, Mr. Md. Shawkat Hossain, 
Additional Commissioner, Customs  and VAT commissionerate, Dhaka South, 
Mr. Md. Jewel Ahmed, Additional Commissioner, Customs House Pangaon 
VAT online Project and Large number corporate executives including 
ICMAB members attended the training programs.
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Certificate Giving Ceremony of
DBC Training Course on
New VAT Law (VAT online) 2016

Discussion Session on
"Business Ethics and Justice by the Professional
Accountants-in the light of the Holy Qur'an"
"Iftar & Do'a Mahfil 2016"

On June 01, 2016 DBC organized "Certificate 
Giving Ceremony of Training Course on "New VAT 
Law (VAT Online) 2016" at ICMAB Ruhul Quddus 
Auditorium, Nilkhet, Dhaka. Kazi Muhammad 
Ziauddin FCMA, Chairman of DBC presided over 
the program. DBC Secretary Mr. Md. Abdus Satter 
Sarkar FCMA, ACA gave the welcome address. Mr. 
Md. Mosharraf Hossain Bhuiyan ndc, Senior 
Secretary, Ministry of Industries, Government of 
the People's Republic of Bangladesh was present in 
the program as the Chief Guest. Mr. Md. Rezaul 
Hasan, Project Director, VAT online Project and 
Member, National Board of Revenue, Dhaka and Mr. 
A.K. M. Delwer Hussain FCMA, Chairman, 
Bangladesh Sugar & Food Industries Corporation 
were present in the program as the special guest 

respectively. The Chief Guest & Special Guests 
distributed Certificates among the participants of 
different organizations. Among others Institute's 
Secretary Mr. Md. Abdur Rahman Khan FCMA 
spoke in the program. Seminar & Conference 
Committee Chairman Mr. Jayanta Kumar Podder, 
FCMA, gave the Vote of thanks. Mr. Safiul Azam 
ACMA nicely conducted the program. A large 
number of members & students of the Institute 
were present in the program.

The Dhaka Branch Council (DBC) of the ICMAB organized a Discussion Session on "Business Ethics and 
Justice by the Professional Accountants-in the light of the Holy Qur'an", "Iftar & Do'a Mahfil"on June 23, 
2016 at ICMA Bhaban, Nilkhet, Dhaka. The Program was presided over by DBC Chairman Kazi Muhammad 
Ziauddin FCMA. Dr. Morshed Alam Salehi, Khatib, Gulshan Shahjadpur Jame Mosque and Mowlana Mufti 
Sayed Shoaib Alammed, Senior Researcher, Muhammadia Research Center, Rajarbagh, Dhaka were present in 
the program as the key Resource Person respectively. Among others Institute's The President, Council 
Members and Past Presidents of ICMAB, Past Chairmen, current office bearers and other council members 
of DBC and a large member of fellow and associate members of ICMAB were present on the occasion. 
Finally, Do'a Mahfil followed by DBC Iftar Party was arranged and a Munajat was offered. A large number of 
members & students of the Institute were present in the program. 
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CBC News

CPD Program on
"Practicing opportunities for CMA's and Challenges"
The Chittagong Branch Council of The Institute of 
Cost and Management Accountants of Bangladesh 
organized a workshop on "Practicing Opportunities 
for CMAs and Challenges" on 19th May, 2016 at 
local Restaurant, Agrabad, Chittagong. The paper 
for the workshop was presented by Mr. M. Abul 
Kalam Mazumdar FCMA, Council Member, Past 
President and Chairman of Cost Audit and 
Professional Services Committee.

Mr. Mohammed Nurul Huda Siddiquee, FCMA, 
Chairman, Chittagong Branch Council of ICMAB 
presided over the Program while Mr. Mohammed 
Salim, FCMA, Past President & Council Member, 
ICMAB attended the program as Moderator. Mr. 
Mohammed Mohiuddin, FCMA, Managing Director, 
Island Securities Ltd. & Past President ICMAB and 
Mr. Ahmed Dawood, FCA, FCMA, Chief Regulatory 
Officer (CRO), Chittagong Stock Exchange Ltd was 
present in the program as discussant.

The speakers of the workshop mentioned that cost 
audit is an effective tool to find out real cost of 
production in manufacturing organizations. They 
discussed about Cost Audit implementation 
process of India and Pakistan. Implementation of 
Cost Audit in Bangladesh can help establish good 
corporate governance and transparency. 

The moderator and panel discussants also give 
their valuable suggestions in this regard. They 
motivate all the members to do practice   and urge 
all should come forward to overcome the 
challenges in field of practice.

A large numbers of Fellow & Associate members 
based in Chittagong attended the program, whole 
program was nicely conducted by CBC Secretary, 
Mr. Mohammed Anisuzzaman ACA, ACMA, Mr. 
Golam Kibria, FCMA, Vice-Chairman, CBC was 
offered the vote of thanks to the audience.

Chittagong Branch Council (CBC) of The Institute of Cost and Management Accountants of Bangladesh 
(ICMAB) organized a CPD Program on the topic of "National Budget 2016 -17" and Iftar Mahafil on 24th 
June, 2016 at a Convention Hall, Agrabad, Chittagong. 

Discussion Program  on "National Budget 2016-17"
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Discussion Program  on "National Budget 2016-17"
Mr. Mohammed Nurul Huda Siddiquee, FCMA Chairman, Chittagong Branch Council of ICMAB presided 
over the Program. Mr. Mahbubul Alam, President, Chittagong Chamber of Commerce & Industry were 
present on the occasion as Chief Guest. Mr. Iqbal Hossain, Additional Commissioner of Taxes (LTU) was 
present on the occasion as special guest. Key note speakers of the program were Mr. Mohammed Monoarul 
Hoque, FCMA CBC & Director of Finance, Asian University for Women & Mr. Mohammad Arif, ACA, ACMA 
& CFO, BSRM Steels Ltd.

The Chairman, CBC in his welcome address highlighted the various features of the National Budget 2016-17.

In his speech, the Chief Guest thanks the CBC for organizing such timely CPD program and hope advices 
from this CPD of professional bodies like ICMAB benefited the country. He also requested NBR will take 
these advices to their concern.

Mr. Md. Shaifur Rahman Mazumder, FCA, FCMA, Managing Director, Chittagong Stock Exchange Ltd. 
attended the program as Session Chairman. A large number of Fellow & Associate members of ICMAB 
based at Chittagong region participated in the program. 

The whole program was nicely conducted by CBC Secretary, Mr. Md. Anisuzzaman, ACA, ACMA, and Mr. 
Golam Kibria, FCMA, Vice- Chairman, CBC was offered the vote of thanks to the audience.

KBC News

Do'a Mahfil for CMA Profession and Ifter Party
The Khulna Branch Council (KBC) of ICMAB 
organized a "Do'a Mahfil and Iftar" on June 27, 
2016 at CMA Bhaban, Sonadanga, Khulna. On the 
Occasion a Do'a was made for the development 
of CMA profession as well as the Development 
of the Country. An Ifter party was arranged after 
end of Do'a Mahfil.

The program was presided over by the KBC 
Chairman Mr. Ratan K Debnath FCMA. The 
Principal of Azam Khan Govt. Commerce 
College, Khulna was present as special guest of 
the program. Fellow and Associate members of 
Khulna Branch Council, Departmental heads of 
Khan Govt. Commerce College, Khulna, a large 
number of students of Khulna region, Officers 
and staff of KBC were present on the occasion.  
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On May 20, 2016 in the third day of the 5th GRI Global Conference, a discussion session 
was held on "Building trust in South Asia- Enforced or self-regulation". In the discussion 
session, Touhidul Alam Khan FCMA has given the recent example of FRC (Financial 
Regulatory Council) established in Bangladesh and mandatory requirement of Sustainability 
Reporting (SR) by Bangladesh Bank for all banks from 2015. Bangladesh from 2011 on has 
been working green banking activities for 5 years. The Bangladesh Securities and Exchange 
Commission (BSEC) as regulatory body is also working on it seriously. The non-financial 
data for SR very much depends on financial data. Considering this and to establish 
transparency, FRC formed in Bangladesh. The CMA professionals playing a vital role to 
implement the FRA in Bangladesh. It has been opined in the session that transparency 
always follow the trust. The corporate citizens and businesses houses supported the 
government to form this council. As first CSRA in Bangladesh, he also emphasized on 
assurance of sustainability reporting by the third party for bringing trust and for better 
transparency of the organization. He has  given an example that Prime Bank is the only 
organization in Bangladesh who prepared sustainability report in the year 2015 under GRI 
G4 and qualified by GRI, Netherlands for 'materiality disclosure' issue.

GRI's Chief Executive Michael Meehan closed the Conference by highlighting the change in 
momentum needed to innovate and address the most urgent challenges we face, "Vision 
without action is merely a day dream. But action without vision is just passing the time. But 
with both, we can change the world" he mentioned.

Touhidul Alam Khan FCMA attended
GRI Conference in The Netherlands

Md. Touhidul Alam Khan, FCMA, CSRA, Deputy Managing Director & Chief Business Officer of 
Prime Bank with Michael Meehan, CEO of GRI during attending in the 5th GRI Global 
Conference at Amsterdam, the Netherlands
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